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HCS-04-006-Policy/Procedures

February 10, 2004

	TO: 
	Home and Community Services Regional Administrators

Division of Developmental Disabilities

Area Agency on Aging Directors

	FROM:
	Penny Black, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities



	SUBJECT: 
	DSHS spoken language interpreter SERVICES PROGRAM changes

	Purpose:
	Several enhancements are being added to the spoken language interpreter services in 2004.    

	Background:
	On January 1, 2003, the Department of Social and Health Services (DSHS) began covering spoken language interpreter services for DSHS clients through new contracts awarded to Interpreter Services brokers.  The brokered program resulted in a savings, which will be used to improve and enhance the interpreter program.  

	What’s new, changed, or

Clarified

 
	Changes effective January 1, 2004:

· Increase the maximum direct service interpreter rate.

· Reduction of the payable mileage requirement to 15 miles point to point.

· Reimbursement for mileage over 15 miles for client or requester no shows.

Changes planned for later in 2004:

· Partial payments to interpreters for client or requester no shows or canceled appointments.

· An interpreter recruitment coordinator will be hired.

	ACTION:
	HCS Regional Administrators:

DDD Regional Administrators:

· Read the management bulletin and review Attachment #1.

· Share with all staff who use interpreter brokerage services

	Related 
REFERENCES:
	None



	ATTACHMENT (S):   
	Memo: H04-006A1 - DSHS Spoken Language Interpreter Services Program 

Changes




	CONTACT (S):
	Patty McDonald, ADSA LEP Coordinator

Telephone:(360) 725-2559

Email:  mcdonpm@dshs.wa.gov


	
	Jeanne Johnson, DDD LEP Coordinator

Telephone: (360) 902-7562

Email:  gorskjt@dshs.wa.gov 
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