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HCS MANAGEMENT BULLETIN





H04- 001– Policy/Procedure
January 14, 2004

	TO: 
	Home and Community Services Regional Administrators

Area Agency on Aging Directors



	FROM:
	Penny Black, Director, Home and Community Services Division



	SUBJECT: 
	ELIMINATION OF THE 6-MONTH FACE-TO-FACE FOR RESIDENTIAL CASE MANAGEMENT

	Purpose:
	To inform staff of the elimination of the 6-month face-to-face review for clients as an ongoing case management responsibility in residential settings.

	Background:
	The time study done by Sterling and Associates indicated that residential case management is under funded. This change helps bring residential case management closer to being fully funded. 

	What’s new, changed, or

Clarified
	Effective with the receipt of this management bulletin,  6 month face-to-face reviews are no longer required in residential settings.

	ACTION:
	Effective December 1, 2003 HCS staff will no longer be required to conduct a 6-month face-to-face review for clients as an ongoing case management responsibility in residential settings.

Reassessments are still required at least annually and at the time of a significant change to ensure continued program eligibility.

	Related 
REFERENCES:
	WAC 388-71-0450

	ATTACHMENT(S):   
	None

	CONTACT(S):
	Dan Dowler, Lead Program Manager           Terry Rupp, Program Manager

Telephone: (360) 725-2446                          Telephone: (360) &25-2353

Email: Dowledm@dshs.wa.gov                    Email: rupptl@dshs.wa.gov 


