H04-085A1 Definitions


Types of Equipment

· Teletypewriter (TTY) - People who are deaf, hard of hearing, or speech-impaired use TTYs to communicate on the phone.  A TTY enables users to type and read for communication instead of speaking and listening. TTY is also known as TDD (Telephone Device for the Deaf) or TT (Text Telephone). In some countries, it is known as a "minicom." 

· Telebraille – People who are deaf-blind use the Telebraille to enable them to communicate on the telephone.  Similar to a TTY, it uses Braille instead of text.  Unfortunately, Telebraille equipment is not yet compatible with standard TTY equipment.

· VCO - Voice Carry Over.  Some people who are deaf and hard of hearing need TTY relay assistance to understand what is being said on the telephone but are able to speak clearly.  If a VCO (voice carry over) feature is available, they can speak directly to their contact while still using relay to understand what is being said.
