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DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Developmental Disabilities Administration * P.O. Box 45310 * Olympia, WA  98504-5310

DDA MANAGEMENT BULLETIN
D19-001 – Procedure
January 11, 2019
Amended January 17, 2019 

	TO:
	DDA Case Resource Managers
Social Workers and Social Service Specialists
Case Management Supervisors
Field Service Administrators
Regional Administrators

	FROM:
	Debbie Roberts, Interim Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	[bookmark: _GoBack]Directed and Conversational Assessments

	PURPOSE:
	To announce new requirements for conducting DDA assessments

	BACKGROUND:
	The adult version of the supports intensity scale (SIS-A) is being added to CARE. As a result of this CARE update – and to meet federal obligations, contract agreements, stakeholder and case resource manager needs – there will be several changes to the assessment process. 

	WHAT’S NEW, CHANGED, OR CLARIFIED:
	As of February 1, 2019, clients age 16 and older must receive a directed assessment at least once every five years. All other assessments may be conducted in the conversational style. Directed assessments capture a client’s baseline support needs and the information often remains valid during the intervening four years. A directed assessment requires the case manager to ask every question on the assessment using the structured format. 

Each time a client receives a directed assessment, the five-year requirement timeline resets for that client.

Now that directed assessments must be completed at least every five years, and because CARE will not force a directed assessment until the fifth year, case managers must plan their directed assessments. Case managers may plan using the new CARE Operational Report 46220, Assessment Interview Style Planning, or by using the attached planning tools. 

Case managers will annually conduct at least one-fifth of their caseload as directed assessments. For example, for a caseload of 75, the case manager must complete at least 15 direct assessments per year. Or for a caseload of 40, the case manager must complete at least 8 direct assessments per year.

Initial assessments for someone new to services or transitioning from the Children’s Support Assessment to the SIS must always be directed.

	ACTION:
	Regardless of when a client’s last directed assessment occurred, if the client’s needs have changed significantly, the client’s case resource manager should conduct the assessment using the directed style and ask every question. 

If a case resource manager identifies the need for a directed assessment in the middle of conducting a conversational assessment, the case resource manager can determine at that time whether or not they would like to revert to a directed assessment, where all ratings will be cleared. Alternatively, the case resource manager can leave the assessment marked as a conversational assessment but complete the interview in the directed style. 

The following applies to both directed and conversational style assessments:
· The case resource manager begins the assessment by reviewing the client’s current programs, services, and goals. 
· To guide the conversation about goals, the case resource manager can complete the Goals and Plans screen with the client or review their completed My Page Profile.
· The case resource manager records the goals in the client’s person-centered service plan.

The following applies to directed assessments:
· After discussing the client’s goals and completing the Plan Review screen, the case resource manager must select “Directed SIS Interview” on the Assessment Main Page. This action clears the client’s SIS scores from previous assessments.

Tips for conducting a conversational assessment in an efficient and person-centered manner:
· Explain that you are using a conversational assessment style and you may not ask all questions in the SIS.
· Take additional time to discuss the client’s interests, goals, plans, involvement in the community, relationships, etc.
· Review each SIS domain by providing a general description of the purpose of the questions in the domain and then ask if the client’s support needs have changed significantly in this area.
· For example, say “The home living activities section is about the supports you need for doing things around the house, such as making food, washing clothes, bathing, and taking care of your personal hygiene. Have your support needs changed significantly in the last year for these activities?”
· If the client says their support needs have not changed, review the comments on file to ensure they are still relevant and accurate.
· If the client indicates their needs have changed in some area, review the scores for the domain and make adjustments as necessary. 
· Proceed through each SIS domain similarly.
· If the client’s scores are changing more than anticipated, use the directed style approach and begin asking each question individually. 
· You can go back to the Assessment Main Page later and designate the assessment as either “directed” or “conversational.

	RELATED REFERENCES:
	Waiver Amendment
42 C.F.R. Section 441.540

	ATTACHMENTS:
	

[bookmark: _MON_1608116754]

	CONTACT:
	Teresa Boden, Joint Requirements Planning Unit Manager 
Teresa.Boden@dshs.wa.gov
360.407.1502
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Interview Planning  Tool


Interview Planning Tool
CRM Name: ________________        DDA Assessment Interview Style Planning Tool

		Example

		2017

		2018

		2019

		2020

		2021



		1.

		Bugs Bunny

		[bookmark: Check2]|_|

		|_|

		|_|

		|_|

		|_|



		2.

		Daffy Duck

		|_|

		|_|

		|_|

		|_|

		|_|



		3.

		Wile E. Coyote

		|_|

		|_|

		|X|

		|_|

		|_|



		4.

		Yosemite Sam

		|_|

		|_|

		|_|

		|_|

		|_|



		5.

		Elmer Fudd

		|_|

		|_|

		|_|

		|_|

		|_|



		6.

		Foghorn Leghorn

		|_|

		|_|

		|_|

		|_|

		|_|



		7.

		Speedy Gonzales

		|_|

		|_|

		|_|

		|_|

		|_|



		8.

		Pepe Le Pew

		|_|

		|_|

		|_|

		|_|

		|_|



		9.

		Marvin the Martian

		|_|

		|_|

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		|_|

		|_|





CRMs must develop a plan that evenly distributes the number of clients who will receive a “Directed” interview over the next five years (see criteria below).

· CRMs must use the “Directed” interview style on at least one assessment per month (15 per year)

· A “Directed” interview must be used at least every five years when conducting an annual reassessment.

· Please indicate year when clients will receive a “Directed” interview in their DDA Assessment.





		January

		2017

		2018

		2019

		2020

		2021



		 1.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		2.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		3.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		4.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		5.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		6.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		7.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		8.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		9.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		|_|

		|_|







		February

		2017

		2018

		2019

		2020

		2021



		 1.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		2.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		3.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		4.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		5.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		6.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		7.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		8.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		9.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		|_|

		|_|







































		March

		2017

		2018

		2019

		2020

		2021



		 1.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		2.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		3.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		4.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		5.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		6.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		7.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		8.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		9.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		|_|

		|_|







		April

		2017

		2018

		2019

		2020

		2021



		 1.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		2.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		3.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		4.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		5.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		6.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		7.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		8.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		9.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		|_|

		|_|







		May

		2017

		2018

		2019

		2020

		2021



		 1.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		2.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		3.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		4.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		5.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		6.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		7.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		8.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		9.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		|_|

		|_|







		June

		2017

		2018

		2019

		2020

		2021



		 1.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		2.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		3.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		4.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		5.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		6.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		7.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		8.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		9.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		|_|

		|_|







		July

		2017

		2018

		2019

		2020

		2021



		 1.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		2.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		3.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		4.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		5.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		6.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		7.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		8.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		9.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		|_|

		|_|









		August

		2017

		2018

		2019

		2020

		2021



		 1.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		2.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		3.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		4.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		5.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		6.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		7.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		8.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		9.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		|_|

		|_|







		September

		2017

		2018

		2019

		2020

		2021



		 1.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		2.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		3.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		4.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		5.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		6.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		7.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		8.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		9.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		|_|

		|_|







		October

		2017

		2018

		2019

		2020

		2021



		 1.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		2.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		3.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		4.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		5.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		6.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		7.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		8.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		9.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		|_|

		|_|









		November

		2017

		2018

		2019

		2020

		2021



		 1.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		2.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		3.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		4.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		5.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		6.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		7.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		8.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		9.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		|_|

		|_|







		December

		2017

		2018

		2019

		2020

		2021



		 1.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		2.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		3.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		4.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		5.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		6.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		7.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		8.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		9.

		     

		|_|

		|_|

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		|_|

		|_|
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Ten-Year Interview  Planning Tool


Ten-Year Interview Planning Tool
CRM Name: _____________ DDA Assessment Interview Style Planning Tool





		Example

		2016

		2017

		2018

		2019



		1.

		Bugs Bunny

		X

		

		

		



		2.

		Daffy Duck

		

		X

		

		



		3.

		Wile E. Coyote

		X

		

		

		



		4.

		Yosemite Sam

		

		

		X

		



		5.

		Elmer Fudd

		X

		

		

		



		6.

		Foghorn Leghorn

		

		

		

		X



		7.

		Speedy Gonzales

		

		

		X

		



		8.

		Pepe Le Pew

		

		X

		

		



		9.

		Marvin the Martian

		

		

		X

		



		10.

		     

		

		

		

		





CRMs must develop a plan that evenly distributes the number of clients who will receive a “Directed” interview over the next five years (see criteria below).

· CRMs must use the “Directed” interview style on at least one assessment per month.

· A “Directed” interview must be used at least every five years when conducting an annual reassessment.

· Please indicate year when clients will receive a “Directed” interview in their DDA Assessment.



		January

		2017

		2018

		2019

		2020

		2021

		2022

		2023

		2024

		2025

		2026

		2027



		 1.

		     

		

		

		

		

		

		

		

		

		

		

		



		2.

		     

		

		

		

		

		

		

		

		

		

		

		



		3.

		     

		

		

		

		

		

		

		

		

		

		

		



		4.

		     

		

		

		

		

		

		

		

		

		

		

		



		5.

		     

		

		

		

		

		

		

		

		

		

		

		



		6.

		     

		

		

		

		

		

		

		

		

		

		

		



		7.

		     

		

		

		

		

		

		

		

		

		

		

		



		8.

		     

		

		

		

		

		

		

		

		

		

		

		



		9.

		     

		

		

		

		

		

		

		

		

		

		

		



		10.

		     

		

		

		

		

		

		

		

		

		

		

		



		February

		2017

		2018

		2019

		2020

		2021

		2022

		2023

		2024

		2025

		2026

		2027



		 1.

		     

		

		

		

		

		

		

		

		

		

		

		



		2.

		     

		

		

		

		

		

		

		

		

		

		

		



		3.

		     

		

		

		

		

		

		

		

		

		

		

		



		4.

		     

		

		

		

		

		

		

		

		

		

		

		



		5.

		     

		

		

		

		

		

		

		

		

		

		

		



		6.

		     

		

		

		

		

		

		

		

		

		

		

		



		7.

		     

		

		

		

		

		

		

		

		

		

		

		



		8.

		     

		

		

		

		

		

		

		

		

		

		

		



		9.

		     

		

		

		

		

		

		

		

		

		

		

		



		10.

		     

		

		

		

		

		

		

		

		

		

		

		



		March

		2017

		2018

		2019

		2020

		2021

		2022

		2023

		2024

		2025

		2026

		2027



		 1.

		     

		

		

		

		

		

		

		

		

		

		

		



		2.

		     

		

		

		

		

		

		

		

		

		

		

		



		3.

		     

		

		

		

		

		

		

		

		

		

		

		



		4.

		     

		

		

		

		

		

		

		

		

		

		

		



		5.

		     

		

		

		

		

		

		

		

		

		

		

		



		6.

		     

		

		

		

		

		

		

		

		

		

		

		



		7.

		     

		

		

		

		

		

		

		

		

		

		

		



		8.

		     

		

		

		

		

		

		

		

		

		

		

		



		9.

		     

		

		

		

		

		

		

		

		

		

		

		



		10.

		     

		

		

		

		

		

		

		

		

		

		

		



		April

		2017

		2018

		2019

		2020

		2021

		2022

		2023

		2024

		2025

		2026

		2027



		 1.

		     

		

		

		

		

		

		

		

		

		

		

		



		2.

		     

		

		

		

		

		

		

		

		

		

		

		



		3.

		     

		

		

		

		

		

		

		

		

		

		

		



		4.

		     

		

		

		

		

		

		

		

		

		

		

		



		5.

		     

		

		

		

		

		

		

		

		

		

		

		



		6.

		     

		

		

		

		

		

		

		

		

		

		

		



		7.

		     

		

		

		

		

		

		

		

		

		

		

		



		8.

		     

		

		

		

		

		

		

		

		

		

		

		



		9.

		     

		

		

		

		

		

		

		

		

		

		

		



		10.

		     

		

		

		

		

		

		

		

		

		

		

		



		May

		2017

		2018

		2019

		2020

		2021

		2022

		2023

		2024

		2025

		2026

		2027



		 1.

		     

		

		

		

		

		

		

		

		

		

		

		



		2.

		     

		

		

		

		

		

		

		

		

		

		

		



		3.

		     

		

		

		

		

		

		

		

		

		

		

		



		4.

		     

		

		

		

		

		

		

		

		

		

		

		



		5.

		     

		

		

		

		

		

		

		

		

		

		

		



		6.

		     

		

		

		

		

		

		

		

		

		

		

		



		7.

		     

		

		

		

		

		

		

		

		

		

		

		



		8.

		     

		

		

		

		

		

		

		

		

		

		

		



		9.

		     

		

		

		

		

		

		

		

		

		

		

		



		10.

		     

		

		

		

		

		

		

		

		

		

		

		



		March

		2017

		2018

		2019

		2020

		2021

		2022

		2023

		2024

		2025

		2026

		2027



		 1.

		     

		

		

		

		

		

		

		

		

		

		

		



		2.

		     

		

		

		

		

		

		

		

		

		

		

		



		3.

		     

		

		

		

		

		

		

		

		

		

		

		



		4.

		     

		

		

		

		

		

		

		

		

		

		

		



		5.

		     

		

		

		

		

		

		

		

		

		

		

		



		6.

		     

		

		

		

		

		

		

		

		

		

		

		



		7.

		     

		

		

		

		

		

		

		

		

		

		

		



		8.

		     

		

		

		

		

		

		

		

		

		

		

		



		9.

		     

		

		

		

		

		

		

		

		

		

		

		



		10.

		     

		

		

		

		

		

		

		

		

		

		

		



		June

		2017

		2018

		2019

		2020

		2021

		2022

		2023

		2024

		2025

		2026

		2027



		 1.

		     

		

		

		

		

		

		

		

		

		

		

		



		2.

		     

		

		

		

		

		

		

		

		

		

		

		



		3.

		     

		

		

		

		

		

		

		

		

		

		

		



		4.

		     

		

		

		

		

		

		

		

		

		

		

		



		5.

		     

		

		

		

		

		

		

		

		

		

		

		



		6.

		     

		

		

		

		

		

		

		

		

		

		

		



		7.

		     

		

		

		

		

		

		

		

		

		

		

		



		8.

		     

		

		

		

		

		

		

		

		

		

		

		



		9.

		     

		

		

		

		

		

		

		

		

		

		

		



		10.

		     

		

		

		

		

		

		

		

		

		

		

		







		July

		2017

		2018

		2019

		2020

		2021

		2022

		2023

		2024

		2025

		2026

		2027



		 1.

		     

		

		

		

		

		

		

		

		

		

		

		



		2.

		     

		

		

		

		

		

		

		

		

		

		

		



		3.

		     

		

		

		

		

		

		

		

		

		

		

		



		4.

		     

		

		

		

		

		

		

		

		

		

		

		



		5.

		     

		

		

		

		

		

		

		

		

		

		

		



		6.

		     

		

		

		

		

		

		

		

		

		

		

		



		7.

		     

		

		

		

		

		

		

		

		

		

		

		



		8.

		     

		

		

		

		

		

		

		

		

		

		

		



		9.

		     

		

		

		

		

		

		

		

		

		

		

		



		10.
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