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DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Developmental Disabilities Administration * P.O. Box 45310 * Olympia, WA  98504-5310

DDA MANAGEMENT BULLETIN
D20-034 – Policy
October 1, 2020

	TO:
	Regional Administrators
Deputy Regional Administrators
Field Services Administrators
[bookmark: _GoBack]Field Services Staff

	FROM:
	Shannon Manion, Director of the Division of Field Services
Developmental Disabilities Administration

	SUBJECT:
	Implementing Home and Community-Based Services Waiver Amendments

	PURPOSE:
	To describe DDA HCBS waiver amendments effective October 1, 2020 and explain how regional staff must implement the changes

	BACKGROUND:
	DDA submitted waiver amendment applications to the Centers for Medicare and Medicaid Services (CMS) for the Basic Plus, Core, Community Protection, Individual and Family Services (IFS), and Children’s Intensive In-Home Behavior Supports (CIIBS) waivers. Before applying for the waiver amendments, DDA collected stakeholder feedback and public comment. CMS approved all five waiver amendment applications, which are effective October 1, 2020.

	WHAT’S NEW, CHANGED, OR CLARIFIED
	The HCBS waiver amendment changes include but are not limited to:

Adding the following new services:
· Specialized Habilitation (IFS, CIIBS, Basic Plus, Core non-residential)
· Stabilization Services – Specialized Habilitation (all waivers)
· Stabilization Services – Staff and Family Consultation Services (all waivers)
· Community Engagement (Basic Plus, Core non-residential)
· Therapeutic Adaptations (IFS, CIIBS, Basic Plus)
· Equine Therapy (CIIBS)
· Music Therapy (CIIBS)

Removing the following services:
· Specialized Psychiatric Services (Basic Plus, Core, IFS, and CP)
· Behavioral Health Stabilization Services – Positive Behavior Support and Consultation (all waivers)
· Behavioral Health Stabilization Services – Specialized Psychiatric Services (Basic Plus, Core, IFS, and CP)
· Prevocational Services (Basic Plus, Core, and CP)
· Community Guide (Basic Plus, Core non-residential)
· Personal Care (Basic Plus)
· Emergency Assistance as a service (Basic Plus)

Revising the following services:
· Behavioral Health Stabilization Services – Behavioral Health Crisis Diversion Bed Services is now Stabilization Services - Crisis Diversion Bed (all waivers)
· Chemical Extermination of Bed Bugs is now Extermination of Bed Bugs without a prior approval (Basic Plus, Core, and CP)
· Positive Behavior Support (Basic Plus, Core, CIIBS, and IFS) eligibility requirements
· Specialized Medical Equipment and Supplies is now Specialized Equipment and Supplies and has a revised service definition
· Staff and family consultation and training is now Staff and Family Consultation]. Changes to this service include: 
· Adding  consultation to assistive technology; 
· Edit health and medication to report to the healthcare provider;
· Added teachers as a provider type; and
· Removed “training.”
· Skilled Nursing – limit service to participants age 21 and older
· Respite has a revised service definition and may now be provided by Enhanced Adult Residential Care
· Remove debris removal provider from Environmental adaptations

All other changes are available online in the Waiver Amendment Documents

	ACTION:
	1. Case Resource Managers (CRMs) must review Chapter 388-845 WAC for changes to service providers, service definitions, and service limitations. Emergency rules are available on the DDA Rules and Laws website under Currently Enacted Emergency Rules. 

2. CRMs must review associated policies and management bulletins regarding DDA’s new and revised service definitions as soon as they become available. 
a. New and updated policies include: 4.06, Children’s Intensive In-Home Behavior Supports; 4.14, Community Engagement Services; 4.19, Staff and Family Consultation; and 4.20, Specialized Habilitation. 
b. Management Bulletins for review include: D20-035, Therapeutic Adaptations, and a forthcoming management bulletin regarding stabilization services.

3. On October 1, 2020 the following transitions will occur:

Community Engagement
c. DDA mailed a notice to clients (in lieu of a PAN) on September 21, 2020 notifying them that their service transitioned from Community Guide to Community Engagement. 
d. The CRM must file a copy of the notice in the client’s file. The regional waiver specialist or designee must provide a copy of the notice to the CRM.
e. CARE will auto-populate a service line in the Person-Centered Service Plan (PCSP) for Community Engagement to mirror the service hours and provider identified for all clients with Community Guide currently in their PCSP.
f. The CRM must end the authorization line for Community Guide effective 9/30/20 and add a new service line for Community Engagement beginning 10/1/20.

Specialized Psychiatric Services
a. DDA mailed a notice to clients (in lieu of a PAN) on September 21, 2020 notifying them that their Specialized Psychiatric Services will end.
b. The CRM must file a copy of the notice in the client file.  The regional waiver specialist or designee must provide a copy of the notice to the CRM.
c. The CRM must enter an end date in the PCSP service line by October 15.
d. The CRM must immediately end the authorization line for this service effective 9/30/20.

Behavioral Health Stabilization Services
a. DDA mailed a notice to clients (in lieu of a PAN) on September 21, 2020 notifying them that payment of this service through a waiver will end on September 30, 2020 and that the service may continue as a state-only funded service.
b. The CRM must file a copy of the notice in the client file.  The regional waiver specialist or designee must provide a copy to the CRM.
c. DDA HQ created an Exception to Rule request in CARE for state-only funding for 90 days to allow time for the provider to obtain a Staff/Family Consultation and Specialized Habilitation contract and for DDA to assess the supports provided for waiver eligibility.
d. The CRM must follow the attached Directions to switch BHS from Waiver to State-Only in the PCSP. This must be completed by October 15th.
e. RAC 3930 was entered by the payment team beginning 10/1/20 as the service contracted through the Crisis Prevention Intervention and Stabilization contract will continue with state-only funding until further notice. 
f. If a client requires assistance connecting to their state plan benefits or other resources, the CRM will assist. If the CRM or client experience barriers to accessing their state plan benefits, the CRM will follow the escalation process outlined in D20-028, Escalation Process for DDA Clients to Access Their Entitled Apple Health Physical and behavioral Healthcare Benefits.

Positive Behavior Support Age 21 and Over (except CP waiver)
a. Support needs will be assessed for eligibility for the new waiver service Specialized Habilitation.  
b. If the support need appears to meet habilitative goals described in Chapter 388-845 WAC and DDA Policy 4.20, Specialized Habilitation, the CRM must submit a prior approval for Specialized Habilitation.  
c. If the support appears to be rehabilitative (such as counseling, treatment for a mental health diagnosis, etc.), the CRM should recommend to the client they contact their health provider or MCO care coordinator to explore state plan benefits.
d. Community Protection clients may continue to access PBS for SOTP therapy or support related to the need which makes them eligible for the CP waiver when not available under the Medicaid state plan.
e. If a client requires assistance connecting to their state plan benefits, the CRM will assist. If the CRM or client experience barriers to accessing their state plan benefits, the CRM will follow the escalation process outlined in D20-028, Escalation Process for DDA Clients to Access Their Entitled Apple Health Physical and behavioral Healthcare Benefits.
f. The CRM must send a termination PAN for PBS at the end of the client’s plan year, or the end of the currently approved Prior Approval, whichever comes first.

Positive Behavior Support Age 20 and Under
a. Support needs will be assessed for eligibility for the new waiver service Specialized Habilitation.
b. If the support need appears to meet habilitative goals described in Chapter 388-845 WAC and DDA Policy 4.20, Specialized Habilitation, the CRM will submit a prior approval for Specialized Habilitation.
c. If the support need appears to be more than specialized habilitation can support (more than three goals the client needs help with, replacement for ABA, or behavioral health benefit) the CRM must submit a prior approval request for continued PBS. The client may be able to access PBS through DDA through the CMS-approved transition period that ends in 2022, or until their needs can be met through the Medicaid state plan, whichever comes first.
d. If the support need appears to be medically necessary, rehabilitative (such as counseling, treatment for a mental health diagnosis, etc.), or if the support need is treatment for Autism, the CRM should recommend to the client they contact their health provider or MCO care coordinator to explore state plan benefits under the Early and Periodic Screening Diagnosis and Treatment (EPSDT) state plan requirements. 

	ATTACHMENTS:

	


	CONTACTS:
	Ann M Vasilev, HCBS Waiver Services Unit Manager
Ann.Vasilev@dshs.wa.gov
360-407-1551

Michelle Hoffman, CIIBS Waiver Program Manager
Michelle.Hoffman@dshs.wa.gov
360-407-1553

Leila Graves, HCBS Services Program Manager
Leila.Graves@dshs.wa.gov
360-407-1529

Bob Beckman, Waiver Requirements Program Manager
Bob.Beckman@dshs.wa.gov
360-407-1555
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Behavioral Health Stabilization

How to reflect the change from Waiver to State Only Funding if ETR approved

1) Create a PCSP Amendment

2) Summary Screen

a. PED will need to be updated to reflect no earlier than CRM signature date

b. Interim/Amendment Reason tab

i. Select “Other”

ii. Write “Approving State Only Program to fund Behavioral Health Stabilization”
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3) Support Needs Screen

a. Select “+”, “Other Supports tab”, select the provider and write the action (as shown below)
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b. Assign Behavior Supports in the ellipse below

4) Finalize Plan Screen

a. Type in an end date for this service
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b. Update “Other Supports” tab to reflect this change in state only funds.  The Funding Source on this tab does not include the option “State Only”, so it will need to be explained in the comments.
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5) Move Amendment to current

6) CRM sign, mail out to client/legal rep for signature

7) Adjust PED to reflect no earlier than CRM signature date

8) Send ETR Notice found in PAN screen drop-down titled “Notice of Decision (Non-PC) ETR”

9) Send Termination PAN at the same time, or no later than “10 to the end” of the termination of this service.  Select “Other DDD Programs” and “Other DDD Services” to enable the ability to type “State-Only” and “Behavioral Health Stabilization”.
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DDD Services * Personal Care Scheduling Other Supports * Other Plans
Service List:
# |Action

1 Behavioral Health Stabilization

Responsible Person/Provider

Compass Health R2 Stabilization - 06

Other Support Detail
Action:

Behavioral Health Stabilization

Responsible Person/Provid

Compass Health R2 Stabilization - 06

Start By: * End Date:

10/01/2020 12/31/2020

Funding Source: * Frequency: Duration: *
None/Not Funded ¥ | Intermittent 3 Months

Comment

Edith will access Behavioral Health Stabilization Services with Compass Health via State Only Funds from

10/1/2020-12/31/2020. Behavioral Health Stabilization services are intermittent and temporary.






image5.png

i Seﬁiw Program Action Amount Unit Freq.

Behavioral Health State-Only Terminated | Previous: 90 | Days One-
Stabilization New: 0 time

Reason(s) for Service Terminated:

The service or the previous amount of service is determined as not necessary for your health
and welfare.

Other Reason: The planned behavioral health stabilization services for a maximum of 90 days
ends 12/31/2020.

This action is being taken per the following authority:

WAC 388-825-120 When can | appeal department decisions through an administrative hearing process?
WAC 388-825-073 What is a "state-only funded" service?
WAC 388-825-074 Am | eligible for state-only funded services?
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Summary
Summary Interim/Amendment Reason

Amendment Reason(s) *
Other

Short Description:

Approving State Only Program to fund BHS

Details
Approving State only Program to fund BHS
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[& services and Other Supports X

Services  Other Supports

Responsibl PersonProvider:
(Compass Health 2 Stabitzation 06 =
Acton:

[Behaviora Health Stabtzation

[& support Selection X

ProviderOne Providers Resources Contacts Workers

Search for Provider _Providers From Current Plan

Step 1: Search for Provider

<<Back
Step 2: Select Provider View Provider Details
# [Provider Name. ProviderOne ID Business Status

1 Compass Health R2 Stabilization - 06 101752106 ActiveiOpen

Step 3: Select Location
# [Provider D Location Name Address 1 city Business Status

Compass Health R2 Stabiliz... PO BOX 3810 EVERETT ActiveiOpen
8101752107 Compass Health 1520 SPRING ST FRIDAY HARBOR _[Active/Open
9[101752108 Compass Health 11286 MOUNT BAKER R... |EASTSOUND |Active/Open v
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DDD Services * Personal Care Scheduling Other Supports * Other Plans *

Service List:

# | service Client Declines.

1 Behavioral Health Stabilization

Service Details Requested Services

Service Detail:
Sservice:

Behavioral Health Stabilization [CIclient Declines.

Funding Source: * If New, Start By: End Date: Frequency:

Waiver 08/01/2020 09/30/2020 Intermittent








