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DDA MANAGEMENT BULLETIN
D20-033 – Information
September 24, 2020


	TO:
	Field Staff
Residential Habilitation Center Staff

	FROM:
	Debbie Roberts, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	Adult Protective Services (APS) and Residential Care Services (RCS) Complaint Resolution Unit (CRU) changes in the investigation and referral process for allegations unrelated to physical or sexual abuse

	PURPOSE:
	To inform DDA employees of the change in investigation and referral process for allegations unrelated to physical or sexual abuse for clients residing in settings that are licensed or certified by Residential Care Services including:   
· Supported Living including State Operated Living Alternatives 
· Adult Family Homes
· Group Homes
· Group Training Homes
· ICF/IID
· Nursing Facilities
· Residential Habilitation Centers

	BACKGROUND:
	Prior to July 1, 2020, CRU referred allegations of abuse, neglect, exploitation, and abandonment to APS for investigation at the time of intake (when the report was received and processed by CRU). There is a change in the referral process.

	WHAT’S NEW, CHANGED, OR CLARIFIED:
	Effective July 1, 2020, RCS is now the primary investigative lead for intakes related to exploitation, abandonment, neglect, and mental abuse for clients in settings that are licensed or certified by RCS.  If RCS identifies an alleged perpetrator during the course of investigation, a referral will be made to APS for investigation.  For any allegations of physical and sexual abuse, CRU will immediately make referrals to APS.  

	ACTION:
	For clients in settings licensed or certified by RCS, DDA staff should continue to refer all allegation types to CRU.
CRU will forward cases to APS as appropriate, and vice-versa.

	RELATED REFERENCES:
	ALTSA Dear Provider Letter- Investigation and referral process for allegations unrelated to physical or sexual abuse

	CONTACT:
	Michelle Christensen
Incident Management and Communications Program Manager
Michelle.christensen3@dshs.wa.gov 
360.407.1549
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