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	TO:
	All DDA Field Services Staff

	FROM:
	Shannon Manion, Director of Field Services
Developmental Disabilities Administration

	SUBJECT:
	Escalation process for DDA clients (child or adult) to access their entitled Apple Health physical and behavioral health care benefits.

	PURPOSE:
	Provide direction to DDA Field Services staff for case escalation when a client’s support needs require coordination with the Health Care Authority (HCA) to address barriers and assist the client to access their medically necessary entitled physical and behavioral health benefits under Apple Health. Inability to access these benefits may result in unsuccessful case planning for transitions and access to community based services.


	BACKGROUND:
	In January 2020, the Washington State Apple Health managed care plans became fully integrated. Full integration requires the managed care plans to provide and coordinate physical and behavioral health care* for their enrollees. 
*Dental care remains fee for service and is not covered by the Apple Health managed care plans.

There are five Apple Health managed care plans contracted with the HCA. HCA assures the managed care plans are compliant with Centers for Medicaid and CHIP Services (CMCS) rules and their contractual obligations to coordinate Medicaid benefits for Apple Health eligible individuals in Washington.

Some clients who have Medicare or private insurance may be enrolled with an Apple Health managed care plan for Behavioral Health Services Only (BHSO).

A small population of children and adults are enrolled in Fee for Service (FFS) Apple Health coverage. Reference D20-025 for information on FFS and managed care enrollment. 
 

	WHAT’S NEW, CHANGED, OR CLARIFIED:
	DDA established an escalation process to assist Field Services staff when there are barriers to accessing a client’s medically necessary physical or behavioral health care benefits through an Apple Health managed care plan. 
DDA staff have system partners available through their client’s Apple Health managed care plan and the Health Care Authority to assist in case planning and ensure DDA clients have access to their entitled Apple Health benefits.


	ACTION:
	When a DDA client enrolled in managed care needs assistance to coordinate their health care services and access to appropriate treatment, the CRM must assist the client and their guardian, if applicable, to request “care coordination” from the client’s Apple Health MCO (including clients who have managed care only for behavioral health services). 

1. To request care coordination, the CRM must send a secure email* to the client’s MCO to request care coordination and assistance to address barriers the client is experiencing to access medically necessary care covered by Apple Health. Email addresses for the five Apple Health plans are: 
a. Molina Healthcare of Washington, Inc. (MHW)
b. Community Health Plan of Washington (CHPW)
c. Coordinated Care of Washington (CCW)
d. UnitedHealthcare Community Plan (UHC)
e. Amerigroup (AMG)

*Emails from the DSHS URL (@dshs.wa.gov) identifies the requestor as a DSHS employee and meets HIPAA requirements to request care coordination on behalf of a DDA enrolled client. 

2. The CRM should discuss the case with their supervisor to determine if escalation to DDA HQ is needed when issues are not resolved with the initial care coordination request. 
a. Situations that require escalation to DDA HQ include, but are not limited to:
i. Client no longer meets medical necessity for current level of care and an appropriate lower level of care is not available.  
ii. Client is unable to access a prescribed Apple Health covered treatment, equipment, or medication.
iii. Client or care coordinator is unable to find a provider for medically necessary care or treatment. 
iv. The client has highly complex behavioral needs and out-of-state treatment is considered or requested.
v. The client needs assistance with discharge planning to support transition to next level of care, including the client’s family or own home. 
vi. The MCO is not responsive to the CRM’s request to provide care coordination. 

b. If the CRM supervisor determines that escalation is appropriate, the waiver specialist or the CRM supervisor, will submit the request for escalation to DDA&HCAEscalation@dshs.wa.gov and use the following format:  
i. In the Email “Subject” line, provide the Barrier to Access issue. For example, issues related to: 
a. Applied Behavior Analysis (ABA)
b. Mental health/psychiatric hospitalization or treatment
c. Durable medical equipment
d. Transition to skilled nursing facility 
e. MCO coordination issue
ii. In the body of the email, provide the following information:
a. Client Name
b. Client ProviderOne ID: (9-digit number ending in WA)
c. Date of Birth 
d. Residence Type 
e. CRM Name and Contact Information
f. Insurance information:
a. BHSO 
b. MCO 
c. FFS (may include Health Home information) 
d. Private or Other Insurance
g. Name and contact information for MCO case manager (if applicable)
h. Summary of barrier/issue 

3. Once the request for escalation is received, DDA will outreach with HCA to discuss the identified barrier to access.  Based upon the type of request, the case manager and supervisor will be notified regarding next steps. 

	RELATED REFERENCES:
	WAC 388.845.0110 
WAC 182.501.0060
Apple Health Covered Benefit Information

	ATTACHMENTS:
	n/a

	CONTACT(S):
	Nichole Jensen
Children’s Residential and Crisis Services Unit Manager
Nichole.Jensen@dshs.wa.gov
425.977.6631

Michelle Bogart
Benefits Integration & Community Hospital Program Manager
Michelle.Bogart1@dshs.wa.gov
360.407.1554
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