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DDA MANAGEMENT BULLETIN
D20-027 – Procedure
August 12, 2020


	TO:
	Residential Habilitation Center (RHC) Staff

	FROM:
	Debbie Roberts, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	DDA 12.02 Financial Exploitation Criteria

	PURPOSE:
	To inform RHC staff of updated incident classification related to financial exploitation allegations

	BACKGROUND:
	Currently Financial Exploitation is classified as a Category I incident within DDA Policy 12.02. Due to a lack of specification related to the nature of those incidents, all allegations have been addressed as a Category I incident, requiring a 5-Day investigation by the Statewide Investigations Unit.

The RHCs need to be able to differentiate between which incidents require classification as a Category I versus a Category II.

	WHAT’S NEW, CHANGED, OR CLARIFIED:
	DDA Policy 12.02 Incident Classification

Financial Exploitation criteria is being defined to detail which allegations require Category I classification and subsequent SIU referral versus which allegations require Category II classification.

Category I incidents of Financial Exploitation will include:
· Any incident of staff to client financial exploitation
· Client-to-client incidents when there is suspected staff or facility neglect, or;
· The involved incident has a total monetary value exceeding $100.00

Category II incidents of Financial Exploitation will include:
· Client-to-client incidents when there is not suspected staff or facility neglect, and;
· The involved incident has a total monetary value less than $100.00

	ACTION:
	· Effectively immediately, RHC staff must follow classification requirements for financial exploitation allegation types per guidelines listed above. 
· All related reporting and investigation procedures and requirements should continue to follow guidelines contained within DDA Policies 12.01 and 12.02, based on the appropriate classification.
· For both Category I & II incidents, the client whose food, beverage, or other property was stolen must be made whole in reasonable time, promptly mitigating any negative impact of the targeted client’s health and well-being.

	RELATED REFERENCES:
	DDA Policy 12.02 RHC Incident Investigations
DDA Policy 12.01 Incident Reporting and Management for DDA Employees

	CONTACT(S):
	Christina Wells
RHC Program Manager
christina.wells@dshs.wa.gov
360-407-1531

Maleia O’Brien
Statewide Investigations Unit Manager
maleia.obrien@dshs.wa.gov
360-407-1557
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