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June 22, 2020

	TO:
	Field Services Staff

	FROM:
	Debbie Roberts, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	Apple Health Fee-For-Service Coverage and How to Request Managed Care Plan Enrollment

	PURPOSE:
	To provide information to case resource managers regarding direction to assist clients and families requesting to enroll from Apple Health FFS to Apple Health Managed Care (AHMC) and FFS case management services for American Indian/Alaska Natives (AI/AN) population. 

	BACKGROUND:
	Apple Health FFS is Medicaid coverage without a managed care plan. FFS is a system of health coverage in which a doctor or other healthcare provider is paid a fee for each particular service rendered. Examples of individuals who may have FFS coverage include clients with Medicare or AI/AN clients who have opted out of managed care. Most populations eligible for Apple Health are enrolled in a managed care plan; only a small percentage of Medicaid clients have FFS. 
 
The Apple Heath Managed Care program is an integrated physical and behavioral health care program that serves over 1.7 million Apple Health clients statewide. AHMC is administered by the Health Care Authority through contracts with managed care health plans. AHMC provides comprehensive medical care, including preventive, primary, specialty, behavioral, and ancillary health services to all eligible clients in the state.  

Apple Health FFS clients who are AI/AN may choose one of the following for their medical coverage:

1. FFS without a managed care plan case manager. This is the same FFS benefit provided to non-AI/AN Apple Health clients who are not eligible for managed care or who are eligible to opt out of managed care.

2. FFS with a managed care plan case manager. This service is called Primary Care Case Management (PCCM).  Indian Health Care Providers may participate in PCCM. Non-Tribal providers often mistake PCCM for managed care enrollment due to the way ProviderOne displays it in a client’s managed care screen.

3. Enrollment in an AHMC plan offered in their area. There are five AHMC plans in Washington:

a. Molina Healthcare of Washington, Inc. (MHW);
b. Community Health Plan of Washington (CHPW);
c. Coordinated Care of Washington (CCW);
d. UnitedHealthcare Community Plan (UHC); and
e. Amerigroup (AMG).

	ACTION:
	1. If an Apple Health FFS client requests enrollment in an AHMC plan, the client’s case manager may request the change on behalf of the client following the procedures under (2) below. The case manager may also provide the necessary information directly to the client and the client’s family so they can complete the request on their own.   

2. To request enrollment in an AHMC plan, use the Contact Us portal and follow these steps:

a. Click For Apple Health (Medicaid) providers.
b. Click Client Web Form. 
c. Enter the following information in the appropriate fields:

i. The topic is “Enroll/Change Health Plans.”

ii. Enter the client or their family’s email address, in case the Health Care Authority needs to contact them regarding enrollment.

iii. The client's ProviderOne services card ID number, which is nine digits long and ends in “WA”.

iv. The client’s name, birthdate, and zip code.

v. Under ”Other Comments”:

1) If the client requests to enroll in an Apple Health managed care plan, enter “I have confirmed that this client wants to opt into Apple Health Managed Care (AHMC).” 

2) If the client is AI/AN enter “Client is American Indian/Alaska Native, enrolled in [Name of Tribe]” 

3) If the client is AI/AN and requests PCCM enrollment, add “Please enroll in the [Name of Tribe]’s PCCM program.”

d. Click Submit Request. Record the service request number in case you need to contact customer services to discuss any issues related to the request. A “thank you for contacting us” screen will appear with your service request number appearing in red.

	RELATED REFERENCES:
	The Health Care Authority’s Apple Health Managed Care webpage has more information, including a map showing which plans are available in each region.

Refer to the Tribal Health Billing Guide for more information. 

	CONTACT:
	Nichole Jensen
Children’s Residential and Crisis Services Unit Manager
nichole.jensen@dshs.wa.gov
(360) 407-1521




D17-0XX	Page 1 of 1	//2017
D20-025	Page 1 of 3	06/22/2020
image1.png




