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DDA MANAGEMENT BULLETIN
D20-016 – Procedure
March 24, 2020
AMENDED March 27, 2020

	TO:
	DDA Field Staff

	FROM:
	Debbie Roberts, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	Waiver Service Scope and Limit Adjustments Due to COVID-19 Outbreak

	PURPOSE:
	To outline the process for expanding service coverage when DDA waiver participants are impacted by the COVID-19 outbreak

	BACKGROUND:
	February 29th, 2020, Governor Jay Inslee declared a state of emergency in response to new cases of COVID-19, directing state agencies to use all resources necessary to prepare for and respond to the outbreak.

DDA submitted five Appendix K applications to the Centers for Medicare and Medicaid Services for emergency exceptions to necessary waiver service rules to help meet waiver participant health and welfare related to COVID-19 impacts. On March 19, 2020, CMS approved the Appendix K applications with a retroactive effective date of March 1, 2020.

	WHAT’S NEW, CHANGED, OR CLARIFIED:
	During the Washington State and National State of Emergency related to COVID-19 service expansions and modifications may be permissible on a case-by-case basis as approved by DDA. Implementing the modifications below must be approved by headquarters before they can be implemented. 

Effective March 1, 2020, the following modifications will be considered in the waiver programs.

Services
1. Extend the assessed respite hour limit on the Basic Plus, CIIBS, and Core waivers. 

2. Extend aggregate funding limits on the Basic Plus, CIIBS, and IFS waivers.   

3. Allow respite to be provided out-of-state in excess of 30 days.
 
4. Allow Positive Behavior Support Providers to provide respite care using the Home Care Agency rate.

5. Allow Community Guide/Engagement and Staff and Family Consultation to be provided to more than one individual at a time. A rate reduction of 25% per client must occur when providing service to two people at a time. A rate reduction of 50% per client when service is provided to three or more people at a time

6. Expand Specialized Medical Equipment (including Specialized Equipment and Supplies) to cover items related to health and safety, such as sanitization supplies for the client 

7. Expand provider types for Specialized Medical Equipment (including Specialized Equipment and Supplies) and Assistive Technology to include the use of a purchase card or use of the Purchasing Goods and Services contract in order to purchase items from nontraditional vendors. The purchase card must not be used to purchase personal protective equipment. 

8. Expand waiver transportation to travel to a non-waiver service for COVID related needs (example: to another family members home)

9. Expand provider type in Staff/Family Consultation to include emergency preparedness consultation support from a provider trained in emergency management or similar response skill set 

10. In exceptional circumstances, allow all waiver services except respite care to be offered remotely by providers when travel to the waiver participant is not possible due to COVID-19 infection

11. Positive Behavior Support and staff/family consultation may be provided when clients are in acute care hospitals or short-term institutional stays and require additional supports to remain in that setting safely.




Other

CIIBS quarterly visits may occur telephonically when necessary.


	ACTION:
	Services

1. When a DDA CRM receives a request for a service exception due to COVID-19 the CRM must identify whether the request is applicable to this MB section “What’s New, Changed, or Clarified.”  

2. If the request is captured in this MB section (for exceptions see #3 and #4 below), then the CRM must submit a Prior Approval for the applicable service and select the COVID-19 indicator in the request.

3. An ETR must be submitted for additional respite hours or aggregate funding increases and the COVID-19 indicator must be selected in the request.

For requests that do not have an associated service prior approval, submit as a Prior Approval-Other and select COVID-19.

4. For all request types not identified in this MB, including but not limited to provider rate adjustment requests or services to be provided in a quarantine or similar setting, discuss
with your Supervisor, Waiver Specialist, and any other appropriate party to determine if the request should be submitted to HQ as:

a. An ETR marked with CARE COVID-19; or 

b. An email titled COVID QUESTION for further instruction. 

5. When a COVID related Prior Approval or ETR is entered in the PCSP and PAN, include this statement in the comments section: “Service exception approved until (enter date) or until the end of COVID Emergency Declaration, whichever comes first.”





Other

1. All COVID related requests or staffings related to a client or client’s provider must be documented in a SER with a Subject Line titled: COVID-19

2. DDA CRMs will continue to submit prior approvals and ETRs unrelated to COVID following the same process as before. 

3. COVID related service exceptions described in this MB may be entered into the PCSP retroactively as soon as possible within 30 calendar days of the PA or ETR approval.

4. When a DDA waiver client is not receiving a waiver service in a month, the CRM must conduct monthly monitoring and document in the Monthly Monitoring Tab in CARE.

	RELATED REFERENCES:
	Governor Inslee Emergency Proclamation

COVID-19 Tracker for Specialist, FSA, DRA, RA, or Program Manager entry only 

	ATTACHMENTS:
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	CONTACT:
	Ann M. Vasilev
Waiver Services Unit Manager
ann.vasilev@dshs.wa.gov 
360.404.1551
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COVID-19 CARE  Changes


COVID-19 CARE Changes
The following changes are made and will be released March 20, 2020 in order to track and report accurately any service decisions made in response to COVID-19:





1. COVID-19 Indicator on SERs

When the user is in the "Add New SER" section of CARE, the application displays the following static message:

"Reminder! Add "COVID-19" to the Subject Line if SER is related to a COVID-19 related purpose."
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2. COVID-19 indicator on ETRs/ETPs

When creating an ETR/ETP in CARE, staff will need to attest whether or not the request is associated with COVID-19 by checking a checkbox.

The checkbox is available in all ETR/ETP requests that have been created on or after 2/29/2020 (based on when the Governor declared a state of emergency in Washington State)
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DDA staff with proper decision making authority can modify an ETR/ETP decision created on or after 2/29/2020 to make the COVID-19 attestation that wasn't previously available to them at the time of the determination for data reporting purposes.

If the ETR/ETP was created using the "Copy" button, the default value for the "Related to COVID-19" checkbox will be unchecked.

· The checkbox can be selected by any user who can create an ETR/ETP

· Text displays as: "Related to COVID-19"

· If a decision on the ETR/ETP is made, and staff select "Modify Decision", the ability to check or uncheck the box becomes enabled.

 

3. COVID-19 indicator on Prior Approval

When creating a Prior Approval in CARE, staff will need to attest whether or not the request is associated with COVID-19 by checking a checkbox.

The checkbox is available in all Prior Approval requests that have been created on or after 2/29/2020 (based on when the Governor declared a state of emergency in Washington State)
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If a decision on the prior approval is made, and staff (with appropriate permissions) select “Modify Decision” the ability to check or uncheck the box becomes enabled. 

Note: These changes are intended to be temporary and will be removed at a later date.
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Employment and  Day Clarification


Employment and Day Clarification
Employment and Day currently provides remote/virtual activates under all billable activity phases.  Employment and Day service providers will track remote discovery, virtual check-ins, and remote informational interviews for clients who are not able to go and have the technology availability to do remote communication.
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Community Guide  and Engagement COVID Rate Sheet


Community Guide and Engagement COVID Rate Sheet
Sheet1

		Service Code		Modifier		Service Name		Type		1:1 Support		1:2 Support		Group Support

		SA268				Community Engagement		Individual		$5.27		$3.95		$2.64

		SA268				Community Engagement		Agency		$6.68		$5.01		$3.34

		SA260				Community Guide		Individual		$21.08		$15.81		$10.54

		SA260				Community Guide		Agency		$26.72		$20.04		$13.36
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