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DDA MANAGEMENT BULLETIN
D20-014 – Procedure
March 19, 2020

	TO:
	DDA PASRR Staff

	FROM:
	Debbie Roberts, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	PASRR Specialized Services during COVID-19 Outbreak

	PURPOSE:
	To instruct PASRR staff about changes to provision of specialized services in nursing facilities

	BACKGROUND:
	On February 29, 2020, Governor Jay Inslee declared a state of emergency in response to the COVID-19 crisis, directing state agencies to use all resources necessary to prepare for and respond to the outbreak. On March 16, 2020, Governor Inslee issued and updated COVID-19 Proclamation, limiting visits to long-term care facilities. 

DDA staff have been in communication with the Long-Term Care Incident Command Team, who is overseeing the State’s response to the emergency. 

DDA is taking precautions to ensure the safety of staff and nursing facility residents during this time.

	WHAT’S NEW, CHANGED, OR CLARIFIED:
	Some PASRR Specialized Services may be provided remotely during the state of emergency.

	ACTION:
	Effective immediately and until further notice:

1. PASRR Assessors must take the following steps while completing PASRR assessments and PASRR Subsequent Follow-Ups:

a. Continue to evaluate the need for specialized services and recommend them if appropriate, even if the service can’t be provided until restrictions are lifted.

b. Consider whether the service can be provided remotely on a temporary basis. Family mentors and counseling are examples of services that can be completed remotely, if the technology is available for the client to participate.

c. For services that normally require a provider to visit the nursing facility or to take the client into the community, determine whether a remote means is available that would enable the provider to continue helping the client achieve their goals.

2. When initializing service recommendations, PASRR Assessors must:

a. For services that can’t be provided remotely: 

1) Inform the client and legal representative or NSA that the service will be implemented when restrictions are lifted; and

2) Update the Status/Next Steps record in the PASRR data system monthly.

b. For services that can typically be provided remotely, such as family mentor services, inform the client and legal representative or NSA that the service will be implemented remotely.

c. If uncertain whether remote service provision can assist the client work toward their goal, request a temporary remote service plan from the provider. 

1) The service plan should discuss what technology will be used to deliver the service remotely (phone, email, video conferencing) and how the service will help the client achieve their goals.  

2) The provider must confirm that the proposed service delivery method is currently available to, and accessible by, the client. 

3) Forward proposed temporary remote service plans to the regional PASRR Coordinator for review and approval.

4) Upload the temporary remote service plan to the client’s documents folder in the PASRR data system.

d. If there is an urgent need for a service to be provided in person, consult with the PASRR Central Office Team.

	CONTACT:
	Terry Hehemann
PASRR Program Manager
teresa.hehemann@dshs.wa.gov 
360-407.1560
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