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DDA MANAGEMENT BULLETIN
D20-011 – Procedure
March 17, 2020
AMENDED April 30, 2020

	TO:
	DDA PASRR Staff

	FROM:
	Debbie Roberts, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	PASRR Procedures During the COVID-19 Outbreak

	PURPOSE:
	To advise PASRR staff of current procedures for completing PASRR work remotely to avoid entering nursing facilities

	BACKGROUND:
	On February 29, 2020, Governor Jay Inslee declared a state of emergency in response to the COVID-19 crisis, directing state agencies to use all resources necessary to prepare for and respond to the outbreak. On March 16, 2020, Governor Inslee issued and updated COVID-19 Proclamation, limiting visits to long-term care facilities. 

DDA staff have been in communication with the Long-Term Care Incident Command Team, who is overseeing the State’s response to the emergency. 

The PASRR Technical Assistance Center has confirmed that completing assessments remotely during this period is appropriate and does not violate federal regulations.


	WHAT’S NEW, CHANGED, OR CLARIFIED:
	DDA has reached an agreement with DRW to allow remote initial follow-up assessments when feasible and acceptable to the nursing facility resident and when determined by the PASRR Assessor to be appropriate for the individual.

	ACTION:
	Effective immediately and until further notice, all DDA PASRR work must be completed remotely. PASRR Assessors must:

1. Complete PASRR Level I and Level II assessments by:

a. Gathering necessary information by phone, email, or fax;

b. Contacting all participants by phone, email, or video chat, including client, guardian or NSA, family members (if the client is agreeable), hospital or nursing facility staff, current or previous case managers; and

c. Scheduling a face-to-face meeting with the client at the initial follow-up assessment within 90 days, assuming the restriction has been lifted.

2. For initial follow-up assessments, determine whether it’s feasible and appropriate to gather the client’s information remotely.

a. If the client is able and willing to participate remotely, complete the initial follow-up by:

i. Gathering and documenting necessary information by phone, email, or fax required by DDA Policy 16.05 and PASRR Follow-up Form;

ii. Contacting all participants, including the client, guardian or NSA, family members (if the client wishes), hospital or nursing facility staff, specialized service providers if applicable, family or peer mentor if applicable, and current or previous case managers;

iii. Scheduling a face-to-face visit with the client within six months of the last documented visit, assuming the restriction has been lifted; and

iv. If the face-to-face visit is due before restrictions being lifted, document the delay in a service episode record using the subject line “COVID-19 PASRR Delay.”

b. If the client is not able or willing to participate remotely, complete the initial follow-up by:

i. Completing Section I of the initial follow-up;

ii. Selecting “Other” as the reason for not completing the follow-up within the required timeframe; and

iii. Entering “COVID-19 outbreak” in the reason description.  

3. Complete all subsequent follow-ups by:

a. Gathering necessary information by phone, email, or fax;
b. Contacting all participants, including client, guardian or NSA, family members (if the client is agreeable), hospital or NF staff, current or previous case managers;

c. Scheduling a face-to-face visit with the resident within one year of the last documented visit, assuming the restriction has been lifted; and

d. If the face-to-face visit is due prior to restrictions being lifted, document the delay in a service episode record using the subject line “COVID-19 PASRR Delay”

	CONTACT:
	Terry Hehemann
PASRR Program Manager
teresa.hehemann@dshs.wa.gov 
360-407.1560
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