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DDA MANAGEMENT BULLETIN
D20-009 – Procedure
March 2, 2020

	TO:
	All DDA Staff Responsible for Plan Action Notices

	FROM:
	Debbie Roberts, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	[bookmark: _GoBack]Service Planned Action Notice Reason Code Enhancements

	PURPOSE:
	To notify field services staff of the new process for entering WACs into service planned action notices

	BACKGROUND:
	Previously a limited number of reason codes were available in CARE. The case resource manager had to copy and paste WAC citations and the body of the rule into planned action notices. 

	WHAT’S NEW, CHANGED, OR CLARIFIED:
	Recent CARE enhancements have added new reason codes for Planned Action Notices for services.  The new reason codes provide a more detailed explanation about why a decision was made.  With this enhancement, it is no longer a requirement to include the full text of the WAC.  This includes attached WACs, translated WACs, and emergency WACs.

	ACTION:
	After selecting the accurate reason code to support a service decision in the PAN:

· Select the WAC supporting the decision;

· Enter the WAC title and number into the authority field of the PAN; and

· Place a copy of the translated PAN in the legal section of the file.

Staff who have questions about these changes should contact their regional Quality Compliance Coordinator.

	CONTACT:
	David Harding
Quality Compliance Coordination Unit Manager
David.Harding@dshs.wa.gov
360.407.1566
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