[bookmark: _GoBack][image: Geo]

STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Developmental Disabilities Administration * P.O. Box 45310 * Olympia, WA  98504-5310

DDA MANAGEMENT BULLETIN
D20-006 – Procedure
February 4, 2020


	TO:
	DDA Field Staff

	FROM:
	Debbie Roberts, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	Estate Recovery Verbal Disclosure

	PURPOSE:
	To require DDA Intake and Eligibility staff  to disclose estate recovery information

	WHAT’S NEW, CHANGED, OR CLARIFIED:
	Previously DDA required intake and eligibility (I&E) staff to provide written disclosure of estate recovery terms and conditions.

Under RCW 43.20B.080 and DDA Policy 11.01, Intake and Eligibility, DDA now requires verbal disclosure in addition to the written disclosure. 

	ACTION:
	Beginning February 1, 2020, DDA field staff must do all of the following:

1. During the notification of eligibility, I&E staff must provide verbal disclosure of estate recovery for newly eligible people ages three and older. Acknowledging that DDA I&E staff are not subject matter experts in estate recovery, below is an example statement developed by a statewide workgroup that I&E staff may use when making a verbal disclosure: 

“The Eligibility notification I am mailing you includes information on estate recovery. It allows the Department of Social and Health Services to recover costs paid for long-term care and other medical services when the person receiving services passes away. Please call the Office of Financial Recovery at 1-800-562-6114 for questions regarding estate recovery.”

2. I&E staff must make at least two phone attempts; leaving a voice mail is acceptable. 
3. The I&E staff must document all contact or attempts at contact in the Service and Episode Record in CARE. 

	CONTACTS:
	William Nichol 
Waiver and Eligibility Program Manager
william.nichol@dshs.wa.gov 
360.407.1583
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