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DDA MANAGEMENT BULLETIN
D20-003 – Procedure
January 27, 2020

	TO:


	Social Service Specialists
Social Workers
VPS Coordinators
VPS Resource Managers
Field Service Administrators
Long-Term Care and Specialty Programs Unit
Public Benefits Specialists 
Social Service Payment Specialists

	FROM:
	Debbie Roberts, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	Communicating with DDA Public Benefit Specialists about Clients Receiving Voluntary Placement Services

	PURPOSE:



	To establish procedures related to calculating client responsibility for clients determined eligible for Voluntary Placement Services and long-term care benefits

This bulletin supersedes D18-006, issued April 19, 2018.

	BACKGROUND:
	The DDA Long-Term Care and Specialty Programs Unit determines financial eligibility for long-term care medical benefits. This unit implemented a workaround from April 2018 to February 2020, which involved coding clients receiving Voluntary Placement Services in an alternate living facility as living “at-home.”  

	WHAT’S NEW, CHANGED, OR CLARIFIED:
	Recent amendments to Chapter 388-826 WAC are effective February 1, 2020.

Additionally, the definition of alternate living facilities (ALF) in Chapter 182-513 WAC was amended to include the following Voluntary Placement Service settings:

· A staffed residential facility licensed under Chapter 74.15 RCW;

· A group care facility for medically complex children licensed under Chapter 74.15 RCW; and

· A children’s state-operated living alternative under Chapter 71A.10 RCW.

NOTE: Child foster homes are not defined as alternate living facilities.

These amendments allow DSHS to calculate client responsibility (participation and room and board) under Chapter 182-515 WAC

Barcode 15-345 will be updated to include new types of VPS settings under Type of Residence/Facility in the Residential section: 

· VPS/Licensed Staffed Residential (ALF)
· VPS/Group Care Facility for Children (ALF)
· VPS/SOLA for Children Under Age 21 (ALF)
· VPS/Child Foster Home (AH)

	ACTION:
	Effective February 1, 2020:

1. For a client currently receiving Voluntary Placement Services in an ALF:

a. The Long-Term Care and Specialty Programs Unit must update residence types in ACES to accurately determine client responsibility calculations.  

b. Once Barcode 15-345 has been updated, the VPS program manager must notify social workers and require them to submit an updated Barcode 15-345 for all existing clients residing in ALFs.

c. The VPS social worker or social service specialist must 

1) Create an authorization in CARE using service code SA215 for basic expenses;

2) Enter 2/1/2020 as the start date; and 

3) Enter the end date of the client’s plan year as the end date.

4) If a client changes providers mid-month, the VPS social worker must end date the service code SA215 for the first provider on the last day of the client’s service and create an authorization for service code SA215 with the start date for the next provider. The SA215 will automatically pro-rate for that month. The end date of the new authorization should be the end of the plan year.

2. For a client residing in a children’s state-operated living alternative, the social worker does not input any service code authorizations for VPS into CARE.  

3. For a client currently receiving Voluntary Placement Services in a child foster home:

a. The LTC and Specialty Programs Unit will code the setting as “AH.”

b. The foster parent and the parent of the child in VPS must complete the basic expense agreement. Once completed, the VPS Resource Manager must send a signed copy to the VPS social worker for the client file, save a copy in the contract file, and send a copy to the representative payee. The representative payee must pay the identified amount on the date specified in the agreement.

c. The VPS social worker does not authorize service code SA215 in CARE.

4. For a new client accessing Voluntary Placement Services, the Social Service Specialist or Social Worker must:

a. Complete and submit the following forms to the DSHS Hub Imaging Unit:

1) DSHS 14-144, Transmittal Summary – Medical Disability Decision;

2) DSHS 14-144a, Medical Disability Decision; and

3) HCA 18-005, Washington Apple Health Application for Aged, Blind, Disabled/Long-Term Coverage or DSHS 14-416, Eligibility Review for Long-Term Services and Supports.

NOTE: For a client who is a current waiver participant, the Social Service Specialist or Social Worker must verify the forms above are complete. 

b. Complete Barcode 15-345 and select the appropriate setting in the residential section*. Reporting a VPS alternate living facility (ALF) residence type will notify the LTC Unit that a client responsibility calculation is required. When the case is updated in ACES, a client responsibility letter will be created and sent to the client.

*Until the form has been updated with the new VPS types, please report the setting in the comments section. VPS types:

1) VPS/Licensed Staffed Residential (ALF);
2) VPS/Group Care Facility for Children (ALF);
3) VPS/SOLA for Children Under Age 21 (ALF); or
4) VPS/Child Foster Home (AH).

c. Create an authorization in CARE and:

1) Use SA216 for a licensed staffed residential or SA217 for a child foster home or group care facility for medically fragile children; 

2) Enter begin date of service as the start date; and 

3) Enter the last day of the client’s plan year as the end date.

d. For a licensed staffed residential or group care facility for medically fragile children:

1) Open an authorization for SA215 for basic expenses;

2) Enter begin date of service as the start date; and 

3) Enter the last day of the client’s plan year as the end date. 

5. A Social Service Specialist or Social Worker must also submit Barcode 15-345 if there is a change in situation, such as a change in the client’s:

a. Name;

b. Address;

c. Residence type (e.g., the client moves to an institutional setting for more than 30 days);

d. Authorized representative;

e. Daily rate;

f. Response to DSHS 07-104, Financial Communication to Social Services;

g. Income and benefits, such as a change in SSI, child support, or adoption support;

h. State supplementary payments; or 

i. Programs (e.g., termination of VPS).

6. All Social Service Specialists and Social Workers must: 

a. Review their Barcode/DMS To-Do List daily as a best practice or weekly at a minimum;

b. Complete action items requested by the Long-Term Care and Specialty Programs Unit; and

c. Complete all items that require action immediately. 

7. Public Benefits Specialists must use the following codes in ACES for VPS settings:

a. ALF living arrangements must be coded as “AF”;
b. Child foster homes must be coded as “AH”; 
c. Facility coding for ALF residents must be coded as “FH.”  

8. Specific VPS living arrangements and facility codes (such as SOLA) may be included in a future ACES release, but using “AF,” “AH,” and “FH” codes will generate appropriate client responsibility calculations.

	CONTACT:
	Nichole Jensen 
Children’s Residential Services Program Manager
nichole.jensen@dshs.wa.gov 
360.407.1521

Marcell Birdsall
Unit Manager, DDA Long-Term Care & Specialty Program Teams 
marcell.birdsall@dshs.wa.gov
360.407.1576

Lonnie Keesee
Eligibility and Payment Systems Unit Manager
lonnie.keesee@dshsh.wa.gov 
360.407.1547
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