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DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Developmental Disabilities Administration * P.O. Box 45310 * Olympia, WA  98504-5310

DDA MANAGEMENT BULLETIN
D19-024 – Procedure
October 3, 2019

	TO:
	DDA Staff

	FROM:
	Debbie Roberts, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	DDA Supported Employment with Foundational Community Supports Supported Employment

	PURPOSE:
	To provide direction to case resource managers if they become aware of a client who is receiving DDA Supported Employment services and 1115 Medicaid Waiver Foundational Community Supports (FCS) supported employment services

	WHAT’S NEW, CHANGED, OR CLARIFIED
	Foundational Community Supports offers supported employment to eligible clients who may also be enrolled in a DDA 1915c waiver that offers supported employment.

	ACTION:
	Effective immediately, case resource managers should use the attached Talking Points for Supported Employment (DDA) with Foundational Community Supports document if they become aware of a client receiving both DDA and FCS supported employment services.

	CONTACTS:
	Ann Whitehall, Waiver Services Unit Manager
Ann.Whitehall@dshs.wa.gov 
360.407.1551

Branda Matson, Employment and Day Services Unit Manager
Branda.Matson@dshs.wa.gov 
360.407.1522

	ATTACHMENTS:
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Talking Points for  Supported Employment DDA with FCS


Talking Points for Supported Employment DDA with FCS
Talking Points for Supported Employment (DDA) with Foundational Community Supports 



If a DDA Case Manager becomes aware of a client who is eligible and receiving both waiver services, they are required to follow up and take steps to avoid any duplication of services.

This document will provide information on employment services offered through both waivers and guidance on steps to take if someone is receiving employment services through both waivers.

																				

Q & A

Question:  	Can a client receive both services at the same time?

Answer:     	Yes, as long as there are no duplication of services.



Question:	If a client is receiving both services, what is my role as a DDA Case Manager to assure there are no duplication of services happening?

Answer:	The Case Manager should notify the appropriate County Coordinator and Amerigroup (844-451-2828 or FCSTPA@amerigroup.com ) that the client is receiving both services and document this in the Service Episode Record. Please see list of county contacts in the Word document below:
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Question:	What do I do if I suspect there is a duplication of services?

Answer: 	Staff with your Supervisor, Employment Specialist, and Waiver Specialist. You may need to terminate the DDA Waiver Service if there is no identified unmet need.

																				



		Topic

		SUPPORTED EMPLOYMENT SERVICES

		Reference Documents



		What is Supported Employment Services

		Supported Employment Services are for those interested in integrated gainful employment and should facilitate paid employment that is covered by the Washington State Minimum Wage Act under chapter 49.46 RCW and the Fair Labor Standards Act under 29 U.S.C. Section 201.  These services provide you with intensive ongoing support if you need individualized assistance to gain employment, maintain employment, or both. 

 Individual supported employment include the following:

(a) Intake: An initial meeting to gather and share basic information and a general overview of employment supports, resources in the community, and the type of available supports that the individual may receive;

(b) Discovery: A person-centered approach to learn the individual's likes and dislikes, job preferences, and employment goals and skills;

(c) Job preparation: Includes activities of work readiness resume development, work experience, volunteer support transportation training ;

(d) Marketing: A method to identify and negotiate jobs, build relationships with employers, and customize employment development;

(e) Job coaching: The supports needed to keep the job; and

(f) Job retention: The supports needed to keep the job, maintain a relationship with employer, identify opportunities, and negotiate a raise in pay, promotion, or increased benefits.

		WAC 388-845-2100



		Who is Eligible for Supported Employment

		You must be age twenty and graduating from high school before your July or August twenty-first birthday, age twenty-one and graduated from high school, or age twenty-two or older  and on a Basic Plus (B+), Core (CO), or Community Protection (CP) waiver. 

		WAC 388-845-2110; WAC 388-845-0210; WAC 828-845-0215; WAC 828-845-0220.









		Topic

		FOUNDATIONAL COMMUNITY SUPPORTS

		Reference Documents



		What is Foundational Community Supports

		Foundational Community Supports include the following benefits:

Supported employment, such as individual placement and support (IPS) services may include any combination of the following services:

(a) Vocational/job related discovery and assessment;

(b) Person-centered employment planning; 

(c) Career advancement services;

(d) Individualized job development and placement;

(e) Negotiation with and follow-along supports to employers;

(f) Job analysis;

(g) Job carving;

(h) Job coaching;

(i) Benefits support, training, and planning;

(j) Transportation (only in conjunction with the delivery of an authorized service);

(k) Asset development; or

(l) Other workplace support services including services not specifically related to job skill training that enable the program participant to be successful in integrating into the job setting.





		WAC 182-559-100



		Who is eligible for Foundational Community Support

		To be eligible for FCS supported employment services, a client must:

(a) Be age sixteen or older;

(b) Be eligible for apple health (Medicaid);

(c) Desire to obtain employment;

(d) Be assessed by a qualified provider and determined to have a functional need for the services; and

(e) Meet one of the following population criteria:

(i) Be enrolled in the aged, blind and disabled program as defined in WAC 388-449-0001, or the housing and essential needs program as defined in WAC 388-400-0065;

(ii) Be diagnosed with at least one of the following:

(A) A severe and persistent mental illness;

(B) Substance use disorder with multiple episodes of treatment;

(C) Co-occurring mental health and substance use disorders.

(iii) Be age sixteen through twenty-four with a behavioral health diagnosis; or

(iv) Be receiving long-term services and supports as defined in chapter 388-106 WAC.

		WAC 182-559-300
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State of Washington


ACHS County Coordinators for Developmental Disabilities October 2019


			County


			Name


			Address


			Phone & Fax


			Email





			Adams


			Cindy Doyle


			Program Director


Adams County  Developmental Disabilities


108 W Main


Ritzville, WA 99169


			T (509) 659-3306 


C (509) 331-4006


F 509-659-0220


			cindyd@co.adams.wa.us





			Asotin


			Cynthia Tierney


			Asotin County SA/DD
549 Fifth Street, Ste A
Clarkston, WA 99403


			T (509) 758-8349
F (509) 758-1294





			ctierney@cableone.net





			Benton


			Mari Clark





			DD Program Specialist
Benton & Franklin Counties
Dept of Human Services


[bookmark: _GoBack]7102 W Okanogan Pl, Suite 201
Kennewick, WA  99336


			T (509) 737-3902
F (509) 783-5981





			mari.clark@co.benton.wa.us








			Chelan


			Tamara Cardwell-Burns





			DD Director


23 S. Wenatchee Ave Suite 203


Wenatchee, WA 98801


			T (509) 888-2377


F (509) 888-2378





			tcardwell-burns@co.douglas.wa.us 





			Clallam


			Kelley Lawrence





			Clallam Co Health & Human Services
223 E. 4th St. Ste 14
Port Angeles, WA 98362-3015


			T (360) 417-2407
F (360) 417-2583





			


klawrence@co.clallam.wa.us





			Clark


			Mary Strehlow


			Clark County Department of Community Services


Center for Community Health Building


1601 E. Fourth Plain Blvd., C214, Bldg. 17


P.O. Box 5000


Vancouver, WA  98666-5000


			T (564) 397-7825
F (564) 397-7825





			mary.strehlow@clark.wa.gov








			Columbia


			Cynthia Wolski








			DD Program Manager
Walla Walla Co Human Srv


314 W. Main St.
PO Box 1753
Walla Walla WA 99362


			T (509) 524-2939
F (509) 524-2950





			cwolski@co.walla-walla.wa.us








			Cowlitz


			Evelyn Marquez





			DD/CD Coordinator
1952 9th Avenue
Longview, WA  98632


			T (360) 414-5599
F (360) 501-1207





			marqueze@co.cowlitz.wa.us








			Douglas


			Tamara Cardwell-Burns





			Developmental Disabilities Director


23 S. Wenatchee Ave Suite 203 


Wenatchee, WA 98801


			T (509) 888-2377


F (509) 888-2378





			tcardwell-burns@co.douglas.wa.us 





			Ferry


			Lorie Sandaine – thru 12/2019


Jessica Loseke as of 1/1/2020





			NEW Alliance Counseling 
165 E Hawthorne Avenue
Colville WA  99114


			T (509) 685-0680
F (509) 684-5286





			lsandaine@co.stevens.wa.us  


JLoseke@stevenscountywa.gov 








			Franklin


			Mari Clark





			DD Program Specialist
Benton & Franklin 
Counties
Dept of Human Services


7102 W Okanogan Pl, Suite 201
Kennewick, WA  99336


			T (509) 737-3902
F (509) 783-5981





			mari.clark@co.benton.wa.us








			Garfield


			(no coordinator)


 Donna Deal


			Garfield County Auditor
Garfield County Human Serv.
856 Main Street
Clarkston


			T (509) 843-3791 


F (509) 843-3548





			ddeal@co.garfield.wa.us





			Grant


			Gail Davis Goodwin





			DD/MH Residential Program Director
P.O. Box 1057
840 E. Plum
Moses Lake, WA  98837


			T (509) 764-2644
F (509) 765-4124





			ggoodwin@co.grant.wa.us








			Grays Harbor


			Dee Dee Garman





			DD Coordinator
Grays Harbor Co Public
Health & Social Services
2109 Sumner Ave Ste 200
Aberdeen WA 98520


			T (360) 500-4070





			dgarman@co.grays-harbor.wa.us








			Island


			Mike Etzell





			Island County Human Svs
PO Box 5000
Coupeville WA 98239 


			T (360) 678-7883
F (360) 679-7377





			mikeEt@co.island.wa.us 





			Jefferson


			Anna McEnery 


			County Coordinator
Jefferson Co Public Health
615 Sheridan Ave
Port Townsend WA 98368


			T (360) 385-9410 


F (360) 385-9401





			amcenery@co.jefferson.wa.us








			King


			Magan Kromar





			Division Director
King County DD Division
The Chinook Building
401 5th Avenue, Suite 520
Seattle WA 98104


			T (206) 263-9045
F (206) 205-1632





			Magan.Cromar@kingcounty.gov 





			Kitsap


			Kelly O’Neal





			DD Coordinator
Kitsap Co Human Services
614 Division Street  MS 23
Port Orchard WA 98366


			T (360) 337-4624
F (360) 337-5721





			koneal@co.kitsap.wa.us








			Kittitas 


			Kasey Knutson


			DD Program Coordinator
Kittitas County Public Health 


PO Box 66
Ellensburg WA 98926


			T (509) 962-7090
F (509) 962-5883





			kasey.knutson@co.kittitas.wa.us














			Klickitat


			Laurell Kaiser





			Health Promotion Supervisor/DDA Coordinator
Klickitat Co Health Dept.
Goldendale, WA 98620


			T (503) 493-6234






			 


laurellk@klickitatcounty.org





			Lewis


			Sara Sons





			DD County Coordinator
360 NW North Street
Chehalis WA 98532


			T (360) 740-1418


F (360) 740-1145





			Sara.Sons@lewiscountywa.gov








			Lincoln


			Lorie Sandaine – thru 12/2019


Jessica Loseke as of 1/1/2020





			NEW Alliance Counseling 
165 E Hawthorne Avenue
Colville WA  99114


			T (509) 685-0680
F (509) 684-5286





			lsandaine@co.stevens.wa.us  


JLoseke@stevenscountywa.gov 








			Mason


			 Jennifer Popchockhakim 








			 DD Program
Thurston County Social Srv
412 Lilly Rd. NE
Olympia WA 98506-5132


			T (360) 867-2597
F  (360) 867-2601





			popchoj@co.thurston.wa.us 





			Okanogan


			Corina Radford 


			DD Contract Lead
Okanogan Behavioral Healthcare
1007 Koala Drive
Omak WA 98841


			T (509)826-8476
F (509) 826-5094





			cradford@okbhc.org





			Pacific


			Katie Oien-Lindstorm





Jamie Graves-Haslam





			Pacific County Health & Human Svs
PO Box 26
South Bend WA 98586


			T (360) 875-9343
F (360) 642-9352





			koien@co.pacific.wa.us


jhaslam@co.pacific.wa.us








			Pend Oreille


			Brian Nichols





			DD Program Manager
Spokane Co Community Svs, Housing & Comm. Development Dept. 
 312 W. 8th Ave. Spokane, WA 99204


			T (509) 477-2029
F (509) 477-6827





			bnichols@spokanecounty.org





			Pierce


			Malissa Adame





			DD Program Supervisor
Pierce County Community Connect
1305 Tacoma Ave South, Suite 104
Tacoma WA 98402


			T (253) 798-4332
F (253) 798-2818





			madame@co.pierce.wa.us 





			San Juan


			Barbara LaBrash 





			Human Services Manager
DD, SA & MH
PO Box 1146
Eastsound WA 98245-1146


			T (360) 370-0595
F (360) 376-6759





			barbaralb@sanjuanco.com








			Skagit


			Brianna Steere 


			DD Program Coordinator
Skagit County Public Health 


700 South Second Street #301


Mount Vernon, WA 98273


			T (360) 416-1510
F (360) 416-1502





			bsteere@co.skagit.wa.us





			Skamania


			Kirby Richards





			Director
Skamania County Community Health
PO Box 369


710 SW Rock Creek Drive


Stevenson, WA  98648


			T (509) 427-3850
F (509) 427-0188





			richards@co.skamania.wa.us








			Snohomish


			Tamra


Bradford


			DD Coordinator
Snohomish Co Human Svs
3000 Rockefeller, M/S #305
Everett WA 98201


			T (425) 388-7208
F (425) 259-1444





			tamra.bradford@co.snohomish.wa.us








			Spokane


			Brian


Nichols


			DD Program Manager
Spokane Co Community Svs, Housing & Comm. Development Dept. 
 312 W. 8th Ave. Spokane, WA 99204


			T (509) 477-2029
F (509) 477-6827





			bnichols@spokanecounty.org





			Stevens


			Lorie Sandaine – thru 12/2019


Jessica Loseke as of 1/1/2020





			NEW Alliance Counseling 
165 E Hawthorne Avenue
Colville WA  99114


			T (509) 685-0680
F (509) 684-5286





			lsandaine@co.stevens.wa.us  


JLoseke@stevenscountywa.gov 








			Thurston


			Jennifer Popchockhakim 








			 DD Program
Thurston County Social Srv
412 Lilly Rd. NE
Olympia WA 98506-5132


			T (360) 867-2597
F  (360) 867-2601





			popchoj@co.thurston.wa.us 





			Wahkiakum


			Julie Johnston





			Human Services Manager
Wahkiakum Co Human Srv
320 South 3rd ST


			T (360) 795-8630
F (360) 795-6224





			


johnstonj@co.wahkiakum.wa.us





			Walla Walla


			Cynthia Wolski





			DD Program Manager
Walla Walla Co Human Srv


314 W. Main St.
PO Box 1753
Walla Walla WA 99362


			T (509) 524-2939
F (509) 524-2950





			cwolski@co.walla-walla.wa.us 








			Whatcom


			Jessica


Lee


			DD Coordinator
Whatcom Co Health Dept.
Human Services Division
320 South 3rd


Cathlamet, WA 98612


			T (360) 778-6047
F (360) 676-6771





			jllee@whatcomcounty.us








			Whitman


			Janel Goebel


			Whitman Co Developmental Svs
310 North Main Street
Colfax WA 99111


			T (509) 397-6352
F (509) 397-5647





			janelg@co.whitman.wa.us 








			Yakima


			Angela


Colin


			DD Program Manager
Yakima Health District
1210 Ahtanum Ridge Dr.
Union Gap, WA 98903


			T (509) 249-6507
F (509) 249-6607





			angela.colin@co.yakima.wa.us
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