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Developmental Disabilities Administration * P.O. Box 45310 * Olympia, WA  98504-5310

DDA MANAGEMENT BULLETIN
D19-021 – Procedure
September 9, 2019


	TO:
	DDA Staff

	FROM:
	Debbie Roberts, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	Respite in Community Settings Contract 

	PURPOSE:
	To require field service staff to use the updated Respite in Community Settings contract and explain how to authorize services in ProviderOne

	BACKGROUND:
	As defined in Chapter 388-845 WAC, respite provides short-term intermittent relief to a primary caregiver. Respite care under the respite in community settings contract can be provided by community centers, senior centers, summer programs, and parks and recreation departments.

	WHAT’S NEW, CHANGED, OR CLARIFIED:
	The DDA Respite in Community Settings contract has been updated to include the following subcodes:
 
1705 SS Community Centers for centers consistently open to the public and in a public location where members of the community gather for group activities, social support, public information, and other purposes. Businesses may be open for the whole community or for a specialized group within the greater community

1706 SS Senior Centers for centers where older adults (typically 50+) gather to participate in activities designed to meet their social, physical, emotional, and intellectual needs. Senior centers may offer classes, social groups, and trips.

1707 SS Summer Programs for camps in compliance with chapter 246-376 WAC, that offer recreation, education, vacation, or religious activities, overnight or during the day. These activities may occur seasonally or year round.

1708 SS Parks and Recreation for city, county, or other publicly operated parks and recreation departments that offer leisure activities and leisure and recreational facilities on a nonprofit basis.

Respite in Community Settings is currently authorized with service code T1005 U2. Staff will continue to use service code T1005; however, the following modifiers must be used for each setting location:

· Community Center (UA); 
· Senior Center (UB); 
· Summer Programs (UC); or
· Parks and Recreation Departments (UD).

See attached service code data sheets for authorization information for these new modifiers.

Each provider type will have their own taxonomies: 

· Community Respite-Community Center-25CR0RCCCL
· Community Respite-Senior Center-25CR0RCSCL
· Community Respite-Summer Program-25CR0RCSPL
· Community Respite-Parks and Recreation Department-25CR0RCPRL

	ACTION:
	Contracts staff must do all of the following:

· Begin using the updated Respite in Community Settings contract (1803 XP) by October 1, 2019. 

· For contracts ending before October 1, 2020, renew the contract early according to re-contracting schedule.

· For contracts ending on or after October 1, 2020, use the original contract end date.

· Ensure the provider meets all the qualifications before re-contracting.

· If providers do not meet qualifications, indicate why and offer the provider the opportunity to obtain necessary licensing, certification, etc. to become eligible.

· Once a provider is re-contracted, inform the case resource managers of the start date of the new contract.





Case resource managers and social workers must do all of the following:

· When respite is requested by a waiver participant and a provider is identified, CRM will review ACD to confirm the provider has a valid respite in community service contract.

· Create an authorization in CARE using the service code and modifier in the provider’s contract and keep the authorization in “reviewing” status. Reviewing status allows the service line to be submitted to ProviderOne, but not to be claimed or paid. For more information on how to authorize this service, see management bulletin H18-045, Service Codes to Authorize in Reviewing Status. 

· Ensure Respite in Community Settings contracted providers have provided an invoice or documentation of the anticipated dates of service, duration of time and total cost prior to the service being provided. The invoice or other documentation should include the specific setting type where the client is receiving respite services (i.e., community center, senior center, parks and recreation department, or summer program).

· Change the status of the authorization to “approved” after confirming with the client, NSA, or legal representative that services were received as indicated on the invoice. This will allow the provider to claim for the one-time payment to be issued.

	ATTACHMENTS:
	


[bookmark: _MON_1629527961][bookmark: _MON_1629527966] 


[bookmark: _MON_1629527986]

	CONTACTS:
	Ann Whitehall
Waiver Unit Manager
Ann.Whitehall@dshs.wa.gov
360.407.1551
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Training Objectives

To learn the changes made to the RICS contract



Why changes are occurring



What are the four setting type subcodes, taxonomies, and modifiers



Qualifications for each subcode

	

The re-contracting plan







What is respite? 

Respite is a short-term, intermittent service designed to give the primary care provider that lives with a client a break from care. 



Primary care providers who may receive respite are: 	

Family members who may or may not be paid who live with the client

Nonfamily members that are not paid who live with the client

Companion Home providers paid by DDA

Licensed children’s foster home providers paid by DDA



The contracted respite provider must meet all identified needs including personal care and protective supervision. 



Respite WAC 388-845-1600







Why is the contract being changed? 

The contract language needed to be updated



The current RICS contract has one Respite modifier for all setting types (T1005 U2) this does not allow us to collect data on where in the community respite is being provided.



Tighter controls are needed to ensure that the RICS provider meets all the qualification requirements outlined in their contract
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How will the changes increase accuracy? 

The current contract structure makes it difficult to know where in the community clients are using respite services. The four subcodes will each have taxonomies and modifiers  attached to the setting type which will allow us to know where respite is being provided in the community



Hourly respite is forecast, when the legislature asks for data on respite services, we will now be able to report accurately 
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Respite services can be provided in the community

Four setting types: 



1. Community Center

2. Parks and Recreation Department

3. Senior Center

4. Summer Programs



Respite in the community is an hourly service. It may be provided individually or in a group setting, in the form of a class or other group activity. The provider must have their rate schedule posted online/published.
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Qualifications for all setting types



Be licensed by the State of Washington as a business under chapter 19.02 RCW and shall meet or exceed the minimum licensing requirements under chapter 458-02 WAC.



Contractors shall hold all appropriate endorsements, licenses and certifications in addition to Washington State Business license as applicable to their business operation.



Contractors outside of Washington State must maintain equivalent licensure or certification requirements as above according to their states’ requirements for business operation. 
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Qualifications for all setting types continued…

Publish on a publicly accessible website the services offered by the contractor. The contractor’s website must include:

The identified number of service hours being provided in the program/class/event including days/date and start and end time; and

Activities that will occur during program/class/event; and

The rate schedule for the program/class/event.



Each setting type will have their own qualifications outlined in the subcode
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Setting 1: Community Center-1705SS

Must be open to the public and be a public location where members of a community gather for group activities, social support, public information, and other purposes. Business’s may be open for the whole community or for a specialized group within the greater community

Are not contracted with the Department as Adult Day Care Centers or Child Care Centers because the definition of these centers does not apply to them



Service code-T1005

Taxonomy- 25CR0RCCCL

Modifier	- UA
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Setting 2: Parks and Rec Department 1708SS

Are city, county or other publically operated parks and recreation department for the purpose of providing leisure time activities and facilities and recreational facilities, of a non profit nature as a public service as defined under RCW 36.69.010

Meet the definition of a park and recreation district under RCW 36.68 and RCW 36.69

Obtain all required licenses, permits or certifications applicable to the program operated by the Parks & Rec Dept.

Service Code- T1005

Taxonomy-25CR0RCPRL

Modifier-UD







Setting 3: Senior Center 1706SS

Must primarily serve clients 50 years and older



Are not otherwise contracted with the Department as Adult Day Care Centers



Are community centers where older adults gather to participate in activities designed to meet their social, physical, emotional, and intellectual needs

Service code-T1005

Taxonomy-25CR0RCSCL

Modifier- UB







Setting 4: Summer Programs 1707SS

Programs which are established or maintained for recreation, education, vacation, or religious purposes for use by organized groups



May operate year-round



Must meet the definition of a camp as defined in, and be in compliance with chapter 246-376 WAC



Summer programs can provide day and overnight respite services

Service code-T1005

Taxonomy-25CR0RCCAL

Modifier- UC







Summer Programs Continued

Camp providers must meet the definition of camp 

Chapter 246-376 WAC CAMPS



What do contract staff have to do? 

	At the time of re-contracting the camp must provide you with documentation that they have registered with the Health Officer. 

What happens if they have not registered with the Health Officer? 

	First, inform them this is necessary to contract with DDA. If they do not, terminate contract. If they cannot because they are not a camp see if they meet qualifications as a Community Center if they are truly not a camp







If contractors are camps and they aren’t registered with the Health Officer they may need more time to register with the health officer, once they register and give you the information they may become contracted with DDA.
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Day Programs Re-Contracting Process

When re-contracting day programs, if the program looks like an Adult Day Care or Child Care Center, the provider should pursue a Child Care license or an Adult Day Care certification



Adult Day Care Centers or Child Care Centers must have an Agency Respite contract. 



Adult Day Care 388-71 WAC

Child Care Center 110-300 WAC
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Day Program Checklist 

Would the provider qualify as an Adult Day Care or Child Care Center? Does the program support more than one person at a time? 

Does the program allow individuals to be dropped off throughout the day?

Does the program bill for personal care in addition to respite? Some providers are billing for personal care services and then respite services

Is the program open to the broader community? 

Does the person have to apply or be reviewed to be enrolled in the program?

Does the program require a commitment of X number of days or hours of participation? 
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Common Questions

What is meant by “The contractor will be reimbursed up to the contractor’s published rate for services provided unless the rate exceeds the equivalent of 15 min intervals of service the client received?” 

- The number of hours authorized may not exceed the number of hours of respite provided

Can the contractor be paid separately for the cost of other expenses? 

- No, the cost of equipment rental, meals, transportation, and snacks for all day activities must be rolled into the cost of the service
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Common Questions Continued

Are administrative functions billable? 

No, record keeping, travel to work site, billing, and report development are not billable as separate services but should be included in the established rate schedule



Does the contractor have to provide an invoice?

- Yes, the contractor needs to provide an invoice or documentation of the dates of service, duration of time and total cost prior to service being provided
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Common Questions Continued

What’s changed with transportation? 

Transportation services must be in the client’s service plan. Mileage shall be paid at current State of Washington rates, as published by the Office of Financial Management, for miles driven while transporting one Client to a waiver service. Transportation is to and from the respite service and must be provided in accordance with WAC chapter 388-845. 

Transportation as a component of the Respite in Community Settings service must be included in the total published rate. 
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Rates

The rates for hourly respite are not listed in the new Respite in Community Settings contract template 1803XP



All hourly respite rates are available at: Providerone Billing Guide



Hourly rate is up to $18.16
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How do I know which contract subcode the contractor qualifies for? 

The provider will tell you what setting type they provide respite in. 

Contract staff will verify with the provider that they meet all contractor qualifications at time of contracting

Can a contractor be contracted to provide more than one settings type? 

Yes, if they provide respite in more than one setting and meet the contractor qualifications for each setting. They will have more than one taxonomy
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Re-Contracting Process

Providers that are up for renewal this coming year will be renewed early under the new contract template

Providers that are up for renewal between now and Sept. 2020 renew the contract early with full contracting packet

Providers with renewals past Sept. 2020 do a short renewal contract using the original end date

Contracts staff will review to ensure the provider qualifications are met before re-contracting, if they do not meet the qualifications for the setting type they currently have assist them in pursuing a different contract. (Agency contract for ADC and Childcare Centers)
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Re-Contracting Process Continued

Ask the contractor what setting type they provide respite in 

Community Center-Parks & Rec Dept.-Senior Center-Summer Program

Communicate with the contractor the changes made to the contract

Draft the contract and obtain signatures

Terminate old contract after new contract is signed

Inform Case managers of the start date of the new contract with the ProviderOne information prior to the termination date of the old contract







If you have questions regarding the re-contracting process follow your regional process
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You got this!

Start working on re-contracting providers;

Consider doing batch renewal process in ACD;

Determine new start date per usual;

Send for signature via email; f/u within 1-2 weeks: re-email, fax, US mail, phone call. 

Final notice s/b done at {45} days after initial signature request with notice that contract is subject to termination. 

New contract signed? Send notice to KCC to terminate superseded contract







Examples of a Community Center

Program that offers classes or social activities groups

Discovery Aquatics

ABC Dance

Way Art Studio
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Examples of a Senior Center

Providers that have activities or classes that primarily serve individuals 50 yrs and older

Amanda Senior Care

Senior Services for South Sound







Examples of Parks and Rec Dept.

Are city, county or other publically operated parks and recreation department

City of Shoreline

Everett Parks & Community Services

Metropolitan Parks District





Examples of Summer Program

Providers that provide day and overnight camps. Can operate year round, not just in the summer 

As long as they provide you with documentation that they have registered with the Health Officer

Camp Fire USA

Easter Seals

Camp Burton 
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Examples of providers with multiple subcodes

Metro Parks could have a Community Center and Summer Program subcode

Provides camps

Provides classes 







Thank you for all your hard work!!
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SSPS Manual

Appendix E

Revised 07/07

7362

SERVICE CODE DATA





EFF. DATE:  09/01/2019



SERVICE CODE:  T1005, UA



SERVICE NAME:  Respite in Community Settings- Community Center



PROVIDER TYPES:  Community Center

   

[bookmark: _GoBack]SERVICE DESCRIPTION:  Respite services provided in a Community Center on an hourly basis to permit time limited, intermittent respite from caregiver responsibilities. This service allows the client to live in the least restrictive setting.	



MAXIMUM LENGTH OF SERVICE:  366

             	          

PAYMENT DATA:

Payment Type: Monthly Recurring

Unit of Service: 15 minute unit (OF)						

Rate:  $.01- $4.54

Maximum No. of Units:  2976  

Medical/Non-Medical: Non-Medical





	ADDITIONAL DATA:



1. Providers of this service must be contracted with DDA and meet requirements in WAC 388-825-300 through 388-825-400.

2. Code must be authorized in “Reviewing” status until the service has been provided. Once the service has been provided, the authorization must be changed to “Approved” status so that the claim can pay.

Page 1 of 1
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SSPS Manual

Appendix E

Revised 07/07

7362

SERVICE CODE DATA





EFF. DATE:  09/01/2019



SERVICE CODE:  T1005, UB



SERVICE NAME:  Respite in Community Settings- Senior Center



PROVIDER TYPES:  Senior Center

   

[bookmark: _GoBack]SERVICE DESCRIPTION:  Respite Services provided in a Senior Center on an hourly basis to permit time limited, intermittent respite from caregiver responsibilities. This service allows the client to live in the least restrictive setting.	



MAXIMUM LENGTH OF SERVICE:  366

             	          

PAYMENT DATA:

Payment Type: Monthly Recurring

Unit of Service: 15 minute unit (OF)						

Rate:  $.01- $4.54

Maximum No. of Units:  2976  

Medical/Non-Medical: Non-Medical





	ADDITIONAL DATA:



1. Providers of this service must be contracted with DDA and meet requirements in WAC 388-825-300 through 388-825-400.

2. Code must be authorized in “Reviewing” status until the service has been provided. Once the service has been provided, the authorization must be changed to “Approved” status so that the claim can pay.

Page 1 of 1

Page 2 of 2
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SSPS Manual

Appendix E

Reissued 07/00

7118 (cont.)

SERVICE CODE DATA



SSPS Manual

Appendix E

Revised 07/07

7362

SERVICE CODE DATA





EFF. DATE:  09/01/2019



SERVICE CODE:  T1005, UC



SERVICE NAME:  Respite in Community Settings- Summer Program



PROVIDER TYPES:  Summer Program

   

[bookmark: _GoBack]SERVICE DESCRIPTION:  Respite services provided in a Summer Program on an hourly basis to permit time limited, intermittent respite from caregiver responsibilities. This service allows the client to live in the least restrictive setting.	



MAXIMUM LENGTH OF SERVICE:  366

             	          

PAYMENT DATA:

Payment Type: Monthly Recurring

Unit of Service: 15 minute unit (OF)						

Rate:  $.01- $4.54

Maximum No. of Units:  2976  

Medical/Non-Medical: Non-Medical





	ADDITIONAL DATA:



1. Providers of this service must be contracted with DDA and meet requirements in WAC 388-825-300 through 388-825-400.

2. Code must be authorized in “Reviewing” status until the service has been provided. Once the service has been provided, the authorization must be changed to “Approved” status so that the claim can pay.

Page 1 of 1

Page 2 of 2
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SSPS Manual

Appendix E

Reissued 07/00

7118 (cont.)

SERVICE CODE DATA



SSPS Manual

Appendix E

Revised 07/07

7362

SERVICE CODE DATA





EFF. DATE:  09/01/2019



SERVICE CODE:  T1005, UD



SERVICE NAME:  Respite in Community Settings- Parks and Rec



PROVIDER TYPES:  Parks and Rec

   

[bookmark: _GoBack]SERVICE DESCRIPTION:  Respite services provided in a Parks and Rec on an hourly basis to permit time limited, intermittent respite from caregiver responsibilities. This service allows the client to live in the least restrictive setting.	



MAXIMUM LENGTH OF SERVICE:  366

             	          

PAYMENT DATA:

Payment Type: Monthly Recurring

Unit of Service: 15 minute unit (OF)						

Rate:  $.01- $4.54

Maximum No. of Units:  2976  

Medical/Non-Medical: Non-Medical





	ADDITIONAL DATA:



1. Providers of this service must be contracted with DDA and meet requirements in WAC 388-825-300 through 388-825-400.

2. Code must be authorized in “Reviewing” status until the service has been provided. Once the service has been provided, the authorization must be changed to “Approved” status so that the claim can pay.
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