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DDA MANAGEMENT BULLETIN
D19-012 – Procedure
June 26, 2019


	TO:
	DDA Staff

	FROM:
	Debbie Roberts, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	Community Inclusion Tab in CARE

	PURPOSE:
	To explain how to complete the new Community Inclusion tab in CARE

	WHAT’S NEW, CHANGED, OR CLARIFIED:
	As required under RCW 71A.12.290, DDA must inform working age clients (21-61 years) when they are eligible for Community Inclusion.

As recommended by the Joint Legislative Audit and Review Committee’s 2019 report, Employment and Community Inclusion Services for People with Developmental Disabilities, DDA will begin tracking when clients are informed of the option to enroll in Community Inclusion.

	ACTION:
	Effective July 1, 2019, case resource managers must complete the new Community Inclusion tab in the Employment Support Screen in the Support Level Assessment. This will happen at the next assessment for all working age clients eligible for Community Inclusion. A working age client is eligible if they have participated in at least nine months of employment services (i.e., Individual Employment, Group Supported Employment, or Prevocational Services). 

CARE will identify which clients are eligible and prompt the case resource manager to complete the required information. An eligible client’s assessment cannot be moved to current unless this tab is complete. The information only needs to be entered once; in subsequent assessments, the information will be available as read-only.




To complete the Community Inclusion tab, the case resource manager:

1. Should use the Talking Points for Community Inclusion Notification attached to this bulletin.

2. Must ask the client the following questions:
a. Is the client in a paid job?
b. Does the client want to continue with employment services?

3. Document if the client requested any of the following additional support services:
a. Person-Centered Planning;
b. Community Guide;
c. Benefits Planning; or
d. Other Individualized Technical Assistance services. 

4. Enter the date the case resource manager provided the client the attached Community Inclusion Fact Sheet and informed they are eligible for Community Inclusion services.

	ATTACHMENTS:
	




	CONTACTS:
	Branda Matson, Employment and Day Services Unit Manager
Branda.Matson@dshs.wa.gov 
360.407.1522

Megan Burr, Employment and Day Services Coordinator
Megan.Burr@dshs.wa.gov 
360.407.1523
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Community Inclusion Tab
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DDA employment program.
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Talking Points for Community Inclusion Eligibility Notification
Talking Points for Community Inclusion Eligibility Notification

DDA must offer clients the choice to transition to Community Inclusion after nine months of
participation in an employment service. This information will be documented in an added
tab in the existing Employment Support Screen in the Service Level Assessment.

This document will support an opportunity for a rich conversation about services.

RCW 71A.12.290

Topics

Definitions

Reference Document or
Examples

What is Community Inclusion?

Individualized service that provides the
opportunity to engage in and contribute to
the community.

Community Inclusion Fact Sheet

What is the goal of Community
Inclusion?

To increase independence and connections
to the community.

Community Inclusion Frequently
Asked Questions

What is Community Guide?

A service to identify and connect you to
resources in your community.

Community Guide Fact Sheet

What is Individualized Technical
Assistance (ITA)?

Short-term, professional expertise to
identify and address barriers to
employment services. (This is alongside

e Benefits Analysis
e Communication Plan
e Person Centered Plan

employment services)

Scenario

Appropriate Service(s) and/or Conversation Points

Volunteering is the goal and client is not interested in
paid work

Community Inclusion

Employment is the client’s goal but they are not happy
with their current employment service/job coach

Pursue new provider?
Access ITA - PCP, Communication Plan, etc.?

Employment is the client’s goal and they would also like
to have Community Inclusion

Client cannot have Employment and Community
Inclusion at the same time; however, client can have
Employment and Community Guide.

Employment is the goal but client is concerned about
maintaining benefits

Access ITA - Benefits Analysis?

For further support please contact your Regional Employment Specialist:

e Region 1: Carrie Bayha, 509-374-2128
e Region 2: Rod Duncan, 425-740-6453
e Region 3: Dave Money, 253-404-5553

This document was created with input from DDA Employment and Day HQ and field staff, case resource
managers, joint requirement planner and IT staff
July 2019




https://apps.leg.wa.gov/rcw/default.aspx?cite=71A.12.290

http://intra.dda.dshs.wa.gov/factsheets/DDA/Community%20Inclusion%20-%20DDA%20Fact%20Sheet%202019.pdf

https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/Community%20Inclusion%20Frequently%20Asked%20Questions%202018.doc

https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/Community%20Inclusion%20Frequently%20Asked%20Questions%202018.doc

https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/22-1743.pdf
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Community Inclusion Fact Sheet
Washington State Department of Social and Health Services
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Community Inclusion

The Community Inclusion program supports citizens to
thrive in their home communities by learning how to
actively and independently engage. The ideal outcome
is natural relationships with other community members
develops so paid supports are no longer needed.

Community Inclusion services are individualized services
provided in typical integrated community settings. Paid
supports provide opportunities to learn, practice, and
apply skills that promote greater independence and
inclusion. These supports can be complemented by
individual, technical assistance and community
information and education.

Eligibility Requirements

Developmental Disabilities Administration (DDA)

clients:

e Age 62 and over; or

e Have participated in a DDA employment program
for nine consecutive months

Stakeholders

e Individuals and their families
Counties

Qualified service providers
Advocacy organizations
Employers and volunteer sites

Washinglon Slate
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Quality Assurance Oversight

External

e Centers for Medicare & Medicaid Services

e Commission for Accreditation of Rehabilitation
Facility

e State Auditor’s Office

Internal

e DDA monitoring and evaluation process of counties
and client service

e County monitoring of subcontracted providers and
client service

Contact

Branda Matson, Unit Manager

Employment and Day Program Services Unit Manager
Branda.Matson@dshs.wa.gov

360-407-1522

Saif Hakim, Chief

Office of Residential, Employment, and Day
Programs

Saif.Hakim@dshs.wa.gov

360-407-1505

DDA supports Community Inclusion through contractual partnerships
with Washington state’s 39 counties. Counties collaborate with
multiple local agencies to provide Community Inclusion services to
approximately 1,400 individuals statewide.
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