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	TO:
	Case Managers
Case Resource Managers
Field Service Administrators

	FROM:
	Debbie Roberts, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	Documenting State Supplementary Payment (SSP) Program Status in CARE

	PURPOSE:
	To announce SSP-related CARE changes and establish a process for documenting SSP in CARE.

	BACKGROUND:
	Effective April 13, 2019, CARE requires the SSP screen to be completed when an SSP-related category is added to a client’s person-centered service plan (PCSP).

Additionally, language in CARE now aligns with the SSP categories described in Chapter 388-827 WAC.

	ACTION:
	During a client’s annual assessment, interim assessment, or any time SSP is added to a client’s PCSP, the case manager must:

1. Select all appropriate SSP program types from the following options in the PCSP:

a. SSP - Adult Residential Habilitation;
b. SSP - Children’s Legacy Care;
c. SSP - Home and Community Based Services Waiver;
d. SSP - In Lieu of IFS;
e. SSP - Pre-Vocational Legacy;
f. SSP - Residential Allowance Request; and
g. SSP - Youth Residential Habilitation.

Note: “SSP- Other” is reserved for use by Central Office.

2. Replicate each SSP program type in the “DDD Case Management” folder in the SSP screen in CARE. 

3. Complete the following fields in the SSP screen in CARE:

a. SSP Eligibility Reviewed Date – The date financial and programmatic eligibility for SSP is confirmed;

b. Start Date;

c. Category – The type of SSP program the client is enrolled on. This category must match the selection in the PCSP; see attached “SSP Validation Crosswalk”;

d. Reason – A subset of the category above;

e. Monthly amount – The dollar amount the client receives under WAC 388-827-0145.

1) For consistency, DDA case managers must document SSP Residential Allowance Requests in the SSP screen in the same manner that they document a RAR in the PCSP.
2) See attached “Documenting SSP for Residential Allowance Request in the PCSP and PAN”.  

If a client’s SSP eligibility ends, the DDA case manager must:

1. Send a termination PAN;
2. Add an end date in the PCSP; and
3. Add an end date in the SSP screen.

For questions related to financial eligibility, identifying what SSP program a client is enrolled on, or how to fill out an SSP-related screen in CARE, the case manager first consults with their supervisor. The supervisor escalates the SSP-related questions to the regional SSP coordinator, when necessary. Contact information for regional SSP coordinators is available on the SSP SharePoint Site.

	ATTACHMENTS:
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	CONTACT:
	Kari Freer
CIIS and SSP Program Manager
kari.freer@dshs.wa.gov 
360.407.1553
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SSP Validation  Crosswalk


SSP Validation Crosswalk


PERSON-CENTERED SERVICE PLAN/SSP SCREEN CROSSWALK 


Person-Centered Service Plan SSP Screen- Category SSP Screen- Reason 
 


SSP- Adult Residential Habilitation 
 


Adult Residential Habilitation 
Alternative Living 
Companion Home 


Group Training Home 
Supported Living 


 
SSP- In Lieu of IFS 


 
SSP in Lieu of IFS 


 
None 


 


 
SSP- Other 


 
SSP Other 


 


 
None 


 


 
SSP- Children’s Legacy Care 


 


 
Children’s Legacy Care 


 
None 


 
SSP- Home and Community Based 


Services Waiver 
 


 
HCBS Waiver 


 
None 


 
SSP- Pre-Vocational Legacy 


 


 
Pre-Vocational Legacy 


 
None 


 
SSP- Residential Allowance Request 


 
Residential Allowance Request 


SSP RAR SOLA 
SSP RAR Supported Living 


SSP RAR Other 


 
SSP- Youth Residential Habilitation 


 
Youth Residential Habilitation 


Children’s Group Facility 
Foster Home 


Staffed Residential Home 
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Documenting SSP for Residential Allowance Request in the PCSP and PAN?

Scenario: The client in this example lives in Supported Living. She has received Residential Allowance Request through SSP for the last plan year. An ETR has been approved for the next plan period.  Document the SSP - RAR in the PCSP and PAN.

Add the following information to the PCSP

Service: SSP - RAR

Funding: SSP

Freq: Monthly

Rate: 1.00 

Quantity: 1

Comment: When an individual does not have sufficient resources to pay for expenses routinely associated with establishing and/or maintaining a residence, Residential Allowance Request (RAR) may be available:  RAR requests for ongoing Residential Supported Living Allowances may be authorized and paid either through State-Only funding or SSP.
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Documenting SSP for Residential Allowance Request in the PCSP and PAN?

Scenario: The client in this example lives in Supported Living. She has received Residential Allowance Request through SSP for the last plan year. An ETR has been approved for the next plan period. Documenting the SSP-RAR in the PCSP and PAN.

Note: If this is a first time ETR the form Notice of Exception to Rule Decision (15-342) needs to be sent instead of the PAN.  

Add the following information in the PAN

Service: SSP-RAR

Program: State Supplemental Payment

Action: Approved

Previous Amount: 0

New Amount: 1

Unit: Each

Freq: Per Month

Reason: Requested, Eligible, Other

Other Reason: The SSP Residential Allowance Request amount may vary from month to month based on your need.
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Use the Following WAC’s:

Approval: 

WAC 388-827-0100 What is a state supplementary payment?

Note: The Approved PAN is sufficient for the plan year even when the funding is shifting between State Only and SSP from month to month. A Termination PAN is not needed when the funding changes. However, if SSP ends altogether, a Termination PAN is required. 
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Service Details Requested Services
Service Detail:

Service:
SSP- Residential Allowance Request [ Client Declines

Funding Source: * If New, Start By: End Date: Frequency: *
sSSP ¥ | 00/00/0000 00/00/0000 Monthly
Classification/Level: Setting:
Unmet Transport: Cl Eligibility:
Hours: 1/4 Hours: Rate: Units: * Quantity: * Total: *
0.00 0 1.00  Per Month v 1 1.00
v

Comment
When an individual does not have sufficient resources to pay for expenses routinely associated with establishing and/or

maintaining a residence, Residential Allowance Request (RAR) may be available: RAR requests for ongoing Residential

Supported Living Allowances may be authorized and paid either through State-Only funding or SSE.






image2.png

Action# 1

Service Program Action Unit Freq
SSP- Residential State Supplemental | Approved Each Per
Allowance Request | Payment Month

Reason(s) for Service Approved

based on your need.

You or your representative requested this action.
! Based on your assessment, you are eligible for these services.

Other Reason: The SSP Residential Allowance Request amount may vary from month to month
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