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DDA MANAGEMENT BULLETIN
D16-015 – Procedure
August 15, 2016
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	TO:
	DDA Staff

	FROM:
	Don Clintsman, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	Change in Review Process for Deductions to Client Responsibility

	PURPOSE:
	To inform field service staff that effective August 5, 2016, approval of all deductions to Client Responsibility will be reviewed for rule compliance by the DDA Long Term Care (LTC) financial worker and not sent to the DDA Case Manager for additional review.

	BACKGROUND:
	Contribution toward room and board and participation, if required, is calculated based on total income.  Certain expenses may be deducted from total income before room and board or participation is calculated.  These deductions may include certain medical expenses not covered by Medicaid or other third-party payers and court ordered guardianship fees and costs related to the establishment or maintenance of guardianship.  Other costs such as Representative Payee fees are treated as income exclusions.

DDA LTC Financial Workers calculate client responsibility based on total income and deductions.  The DDA LTC Financial Workers have also sent some deductions to the DDA Case Manager for further review. Communication about the deductions and research on the same deductions by two different parties is unnecessary effort that can be simplified.

Simplifying the process of reviewing deductions to Client Responsibility will reduce workload for both the DDA LTC Financial Worker and the DDA Case Manager.  This change will also reduce the number of 15-345 communication forms in Barcode and make the processing of those that remain more efficient.

Note:  This Management Bulletin does not change the current DDA process for review of proposed guardianship fees. 

	WHAT’S NEW, CHANGED, OR CLARIFIED
	Effective August 15, 2016, DDA LTC Financial Workers will no longer send any deductions to client responsibility to the DDA Case Manager for review.

	ACTION:
	Effective August 15, 2016:

1.	DDA LTC Financial Workers will review all deductions to client responsibility.

2.	Deductions to Client Responsibility will not be sent to the DDA Case Manager for further review.

3.	Confirmation from the DDA Case Manager of the deduction is not required prior to the calculation of Client Responsibility.

4.	Documents regarding income or deductions that may affect the calculation of Client Responsibility should include the client’s ACES ID on each page and be sent directly to the Document Management System (DMS) HUB Indexing Unit:

Mail:	Customer Service Center
P.O. Box 11600
Tacoma WA 98411-6699

	RELATED REFERENCES:
	None.

	ATTACHMENTS:
	DDA Policy 6.06, Client Responsibility

	CONTACT(S):
	[bookmark: _MailAutoSig]Beth Krehbiel, Eligibility and Payment Systems Program Manager
Developmental Disabilities Administration
Beth.Krehbiel@dshs.wa.gov
360/725-3440

Marcell Birdsall, Long Term Care Specialty Teams Unit Manager
Aging and Long Term Support Administration
Marcell.Birdsall@dshs.wa.gov
360/725-3248
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