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DDA MANAGEMENT BULLETIN
D16-014 – Information
August 1, 2016

	TO:
	DDA Staff

	FROM:
	Don Clintsman, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	Implementation of Payment of Employment and Day Services through ProviderOne

	PURPOSE:
	To inform staff about changes to the payment of DDA Employment and Day services that will begin August 1, 2016, for services provided July 1, 2016 or later.

	BACKGROUND:
	Payment for county services will transition to ProviderOne in August 2016 for services provided July 1, 2016, or later.  Employment and day services are the last significant group of Medicaid services to transition to ProviderOne.

The design of this transition is intended to minimize any impact to field services staff.

	WHAT’S NEW, CHANGED, OR CLARIFIED
	Employment and Day Services will be paid through ProviderOne via an automated process for services provided July 1, 2016, or after.

· The referral process and the County Service Authorization process will not change for DDA Employment and Day Services.

· Counties will continue to post billing once a month in ADSA Web Access (AWA), the web interface with CARE.  After the County posts the monthly billing in AWA, CARE will create the ProviderOne authorization through an automated process that runs overnight.

· The ProviderOne authorization from CARE will generate a one-time payment type that will pay without additional claiming on the part of the County services provider.

· Case managers will be able to view the ProviderOne authorization in CARE, but not make changes to the authorizations themselves.

· Authorization errors are still resolved by the case manager by fixing the problem that caused the error.  A small group at Headquarters can force some authorization errors in CARE or directly in ProviderOne if no other resolution is available.

	ACTION:
	ProviderOne authorization edits will populate on the authorization just as they do with all other ProviderOne authorizations.  Case managers should resolve authorization errors or escalate those they cannot resolve as soon as possible so as not to delay payment.  Authorization errors can still be forced by some staff at Headquarters.

Case managers are responsible for resolving authorization errors.  The authorization errors that may post are no different from authorization errors that post on other ProviderOne authorizations.  For example, an authorization error that posts because the client does not have an RAC will be resolved by adding the RAC or extending the dates of the RAC.

	RELATED REFERENCES:
	DDA Management Bulletin D15-030 Changes to County Services Authorization and Billing

	ATTACHMENTS:
	
[bookmark: _GoBack]

	CONTACT(S):
	[bookmark: _MailAutoSig]Branda Matson, Employment and Day Services Unit Manager
Branda.Matson@dshs.wa.gov
360/725-3405

Beth Krehbiel, Eligibility and Payment Systems Program Manager
Beth.Krehbiel@dshs.wa.gov
360/725-3440
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What are the Benefits of ProviderOne?

> Improves system editing and reduces payment errors
- Makes future payment system changes more efficient
- Reduces costs - improves cost recovery

- Reduces fraud

> Provides flexible and responsive reporting to facilitate better decision-
making about the Medicaid program

- Maximizes federal matching dollars
> Provides timely and accurate payment
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CURRENT FUTURE

o Medicaid authorization and payment information o Medicaid data is in one system,

is in multiple systems,

o Billing is posted in AWA, o Billing is posted in AWA,

o County submits A19 Invoice for payment, o ProviderOne makes payment based on AWA
billing, submit signed document and billing
summary.

o Payment is made regardless of programmatic or

financial eligibility and corrections occur after the o ProviderOne edits authorizations for financial and
fact. programmatic eligibility.

o Today counties post and receive payment within o Tomorrow counties will post and authorizations that

a month are in AWA by a Saturday will pay the following
Friday.
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How will it work?

o Employment and Day Services will be paid through ProviderOne through an
automated process.

o The referral process and the County Service Authorization process will not change for
DDA Employment and Day Services.

1. Counties will continue to post billing once a month in AWA, the web interface with
CARE.

~. After the county posts the monthly billing in AWA, CARE will create the ProviderOne
authorization through an automated process that runs overnight.

5. The ProviderOne authorization from CARE will generate a payment type that will pay
without additional claiming on the part of the County services provider.
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Case Manager Role

*There is no change to the referral process or County Service Authorization process for
the case manager. Most case managers will experience little impact from this change.

-Case managers already resolve authorization errors for services billed through
ProviderOne.

-Case managers will be informed of the payment of county services through ProviderOne
via a Management Bulletin.

Case Managers:

Attend to CSA and Referral process

Attend to P1 authorization ticklers

Escalate authorization or payment issues to supervisor
Escalate CSA or referral issues to supervisor
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Regional Operations Managers Role

Today -reconciliation occurs prior to payment
> Fund Source and spending limits validated prior to payment

Future -reconciliation occurs after payment
- Gontract limits are reviewed after payment is made

Regional Operations Managers:
Manage authorizations for Indirect Consumer Supports
Track expenditures and reconcile to spending plan
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County Role

*The Counties will still upload billing into AWA using the same process, but will
now have access to the ProviderOne system.

*You can now log in to ProviderOne to view billing information.

County Role:
Post billing in AWA

Submit County Billing Summary and signed document to Regional Operations Manager
Escalate Referral, CSA or P1 authorization concerns to Case Manager

Escalate Indirect Consumer P1 authorization concerns to Regional Operations Managers
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Basic Billing and Payment Process

1. County posts 2. CARE creates 3. Authorization

billing in AWA P1 authorization creates payment
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Process when a P1 authorization error
pOSts

4. Case
3. Error on manager 5. Authorization
authorization resolves creates payment
error

1. County 2. CARE

posts billing creates P1
TaWAVAZAN authorization
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ProviderOne Authorization Error

An authorization error occurs when an edit posts on a ProviderOne authorization.
An edit can post because of a problem with provider or client eligibility.

Case managers receive “ticklers” in CARE alerting them when an authorization has an
error.

Examples of edits that result in Authorization Errors
Provider does not have a valid contract for the service

Client is not financially eligible
Client is not functionally eligible
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Dates of Service

June 30, 2016 and before

County submits an A-19 Invoice for payment
after posting

After July 1, 2016

County submits a county billing summary and
signed document after posting

8/1/2016






Washington State Department of Social and Health Services

DDA Employment Specialists-

-Help with Employment and Day Service Issues

Region 1 Region 2 Region 3
Carrie Bayha Rod Duncan Geoff Nisbet
BayhaCS@dshs.wa.gov DuncaRA@dshs.wa.gov nisbeqg@dshs.wa.gov

509.374.2128 425.339.4855 360.725.4304
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DDA Payment Specialists-

-Help with P1 Authorization Issues

Region 1 Region 2 Region 3

Diane Bonin Thomas Lee Lori Shepherd
boninDK@dshs.wa.gov brandtj@dshs.wa.gov ShephLA@dshs.wa.gov
509-374-2116 206-568-5636 360-725-4283

Robin Rosman Suzanne Taloa-Hickey Amy Hoogendoorn
bozemra@dshs.wa.gov TaloaSF@dshs.wa.gov hoogeal@dshs.wa.gov

509-329-2902 206-568-5719 360-501-2486
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