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DDA MANAGEMENT BULLETIN
D16-012 – Information 
July 1, 2016


	TO:
	Developmental Disabilities Administration (DDA) Regional Administrators

	FROM:
	Don Clintsman, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	Revised CARE Treatment HELP screen

	PURPOSE:
	To inform field staff of the updated CARE Treatment HELP screen and search function.

	BACKGROUND:
	Two issues have been targeted for improvement: 

1. Selecting appropriate treatments based on other info in CARE/file 
2. Ensuring treatment details are consistent with the definition(s).  

	WHAT’S NEW, CHANGED, OR CLARIFIED
	An updated CARE Treatment HELP screen has been developed based on feedback.  This updated CARE Treatment HELP screen is projected to be available in the summer 2016 CARE Change Control release.

A Power Point resource introduces the improved features of the HELP screen and highlights the five treatment selections in CARE which were most often missed or incorrectly selected.

	ACTION:
	CRM’s will have the opportunity to view the PowerPoint resource online on the CFC SharePoint site here. This training is approximately one hour long.  The training is titled “CARE Treatment HELP Screen has a New Look.”

	CONTACT(S):
	Nicole Fergason, Community First Choice Program Manager
Nicole.Fergason@dshs.wa.gov
360-725-3615
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