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DDA MANAGEMENT BULLETIN
D15-026 – Procedure
October 23, 2015

	TO:
	DDA Field Services Staff
DDA State-Operated Nursing Facility Staff

	FROM:
	Don Clintsman, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	Pre-Admission Screening and Resident Review (PASRR) Communication and Email Distribution Lists

	PURPOSE:
	To provide DDA field services staff with information about the new PASRR Regional email distribution lists and to clarify information that must be shared with the regional PASRR team.

	BACKGROUND:
	PASRR program staff are required by federal regulations to adhere to very short timelines to complete their work.  A fast and reliable way to communicate with the regional PASRR team is essential.  In order to achieve fast and reliable communication, regional PASRR distribution lists have been created as an additional option to phone and fax.

The advantage of using the distribution list is that all members of the PASRR team are notified, minimizing response time.

	WHAT’S NEW, CHANGED, OR CLARIFIED
	Procedure:

Effective November 1, 2015, the following new DDA email distribution lists will be available for use by hospitals, nursing facilities (NF), and DDA staff:

DSHS DL DDA R1 PASRR TEAM

DSHS DL DDA R2 PASRR TEAM

DSHS DL DDA R3 PASRR TEAM

	ACTION:
	All DDA staff will:

· Communicate to the PASRR team immediately according to the Regional PASRR Communication Plan (this link is available on the DSHS DDA intranet website only) when you become aware of any of the following occurrences:

· A client is hospitalized; or
· A client is referred to, or is seeking placement in, a nursing facility; or
· A client receiving nursing facility care experiences a significant change in condition; or
· A client receiving nursing facility care requests information about services or about transitioning to a community setting; or
· A request for completion of a PASRR or a DSHS 14-300, Level 1 Pre-Admission Screening and Resident Review (PASRR) form is received; or
· A hospital or nursing facility calls with questions about the PASRR program or any individual who may be eligible for PASRR.  (Individuals with an intellectual disability or a related condition, as defined in Code of Federal Regulations, who are referred for NF care are eligible for PASRR.  This includes some individuals who do not meet DDA eligibility.).

· If in doubt, notify the PASRR team.

Regional PASRR Coordinators will:

· By November 15, 2015, update the regional PASRR communication plan to include the use of the new email distribution lists and email a copy to the PASRR Program Manager; and update plan when regional contacts change;
· Define in the communication plan how work will be distributed in the Coordinator’s absence, ensuring that each email chain will terminate with acknowledgement by a member of the PASRR team that any necessary actions are being taken;
· Reply immediately to any emails received through the distribution list, including all members of the PASRR team in the reply, assigning tasks to PASRR Assessors as needed; and
· Ensure PASRRs and any necessary actions are completed timely.

PASRR Assessors will:

· Respond to regional PASRR communications as described in the regional PASRR communication plan;
· Review all emails received through the PASRR distribution list immediately upon receipt;
· Reply to the PASRR team with acknowledgement when you have received an assignment through the distribution list; and
· Notify PASRR coordinator when assignments are completed.

	RELATED REFERENCES:
	Code of Federal Regulations §483.100 through §483.138

Management Bulletin D14-028

	ATTACHMENTS:
	None

	CONTACT(S):
	Terry Hehemann, PASRR Program Manager

Teresa.Hehemann@dshs.wa.gov
360/725-3456
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