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DDA MANAGEMENT BULLETIN
D15-009 – Information
March 1, 2015


	TO:
	Developmental Disabilities Administration (DDA) Regional Administrators

Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Division Regional Administrators

	FROM:
	Don Clintsman, Deputy Assistant Secretary
Developmental Disabilities Administration 

Bea Rector, Director
Home and Community Services Division

	SUBJECT:
	New Information about ProviderOne

	PURPOSE:
	To provide information and guidance to CM/SSS/CRMs related to upcoming changes related to ProviderOne.

	BACKGROUND:
	ProviderOne implemented for the 1099 providers last month. Post-implementation activities continue and new information needs to be shared with staff.

	WHAT’S NEW, CHANGED, OR CLARIFIED
	For 1099 Providers:
· Bed Hold Edits will be turned back on effective 03/01/15
· The forcible SOAP RAC process is in place on 03/01/15

New resources are available for providers to assist them with transitioning to using ProviderOne

	ACTION:
	Bed Hold Edits
The edits that ensured bed hold payments would work correctly require some authorization history in ProviderOne.  With January authorizations being converted in January, there was no history of what was authorized on December 31, 2014, and therefore the edits were not able to work properly.

Now that we are into February, there is historical data in the system related to bed holds authorized for dates of service in January.  On March 1, 2015, ProviderOne will re-activate the bed hold edits.  This should be transparent to users.  If you come across authorization errors related to bed hold, and you don’t think they are appropriate, please ask your JRP for assistance.

Financial Eligibility Authorization Errors
Authorizations may currently have edit 30988 when the client is actually financially eligible for the service and functional RAC or the client is not financially eligible but the service must be paid.

Case workers are reminded to monitor Barcode frequently for communications about financial eligibility.  Regular monitoring of Barcode, daily, will ensure that case workers can assist clients with restoring financial eligibility and/or send Planned Action Notices timely to inform individuals that services will end because of lack of financial eligibility.

The State Only Adjustment of Payment (SOAP) RAC was designed to be used when a payment must be made using state-only funds but the RAC is not allowing payment.  Approval from the DDA or ALTSA SSPS Program Manager is required prior to use of the RAC.  Approval is required as all payments made under this RAC must be tracked to ensure the source of funds can be adjusted correctly if needed and state-only funds are not used improperly.  Please note that the SOAP RAC can only be assigned retroactively.  It cannot have an End Date in the future.

Work is also being undertaken to make edit 30988 forcible on the authorization.  Forcing edit 30988 will require approval of the ALTSA or DDA SSPS Program Manager before use.  Forcing this edit can only occur when the client is eligible for the financial and functional RACs currently applied to the authorization, but the system is not allowing the authorization to come out of error.  Approval is required at the headquarters level as improper use of the RAC could use an incorrect source of funds or draw an incorrect federal match.

New Resources for Providers
Several new or revised resources have been made available for providers.  Please encourage providers to view training materials BEFORE they contact BASS.  The new or revised resources include:

· An updated Social Service Medical tutorial (online training module)
· General Question & Answer Webinars have been scheduled to give another forum for providers to ask their specific questions and get answers from project staff
· New, 1-page Hints & Tips documents developed based on questions that providers are asking BASS

Please be aware that these resources exist and refer providers to them when appropriate. Links to these resources can all be found online at https://fortress.wa.gov/dshs/adsaapps/Providerone/training.htm.

	RELATED REFERENCES:
	None

	ATTACHMENTS:
	


	CONTACT(S):
	Beth Krehbiel, DDA Eligibility/Social Service Payment Systems Program Manager
(360) 725-3440
KrehbB@dshs.wa.gov

[bookmark: _GoBack]Dustin Quinn Campbell, HCS SSPS/Provider One Program Manager
(360) 725-2535
dustin.quinncampbell@dshs.wa.gov

Rachelle Ames, HCS CARE Program Manager
(360) 725-2353
rachelle.ames@dshs.wa.gov

Ronald Bryan, DDA Joint Requirements Unit Manager
(360) 725-2517
bryanre@dshs.wa.gov
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FAQ for Helping Providers with ProviderOne



What can I do to help providers having trouble with ProviderOne?



First, read Management Bulletin H15-011.  Many of the providers that have not been paid have not viewed the trainings.  The Management Bulletin has links to trainings for providers so you can help your provider help themselves.  Many payment problems can be resolved with training.  This does not solve everything, but is a good first step.



My provider has not been able to get through to BASS.  What can I do?



You can submit the provider’s billing issue yourself via a web form:  https://fortress.wa.gov/hca/p1contactus/SSProvider_WebForm
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Will I receive an update on my provider’s billing issues?



Staff submitting the web form will only be contacted if more information is needed.  The provider will be contacted because the provider needs to be directly involved in resolving their billing issue.



Will reporting provider issues several times or to different people help the issue get resolved more quickly?



No, and it may make it more confusing and complicated to resolve.  Use the web form, so the issue can be tracked and worked quickly.



My provider is upset and their financial situation seems critical.  What can I do?



If you think your provider is in financial crisis, follow these additional steps for the web form.



· What do you mean by “financial crisis”?  Examples may be:  Providers who cannot make payroll, cannot pay critical bills, fear they will lose their business, are considering ending services, etc.



Providers must become payable in ProviderOne, but to help them become payable we need to learn who they are.  Note:  Reporting issues more than once will not result in a more rapid response.



Will my provider be paid through an A19?



Probably not.  The payment system now pays weekly and most payment issues can be resolved more quickly by correcting the billing problem directly in ProviderOne.



Should I tell my providers to ask for payment by an A19?



No, this could cause more frustration for the provider because the first step is figuring out why they were not paid through ProviderOne as expected and the second step is helping them submit claims in ProviderOne.  A19s are only considered after triage of the issue, training of the provider and system problems are investigated.
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How can the web form be used to prioritize critical issues?



If the provider is in financial crisis type the letters SOS into the comment section.  The code SOS is not to be shared with providers.  Only use SOS if the provider is in financial crisis.  To submit other problems use the web form without SOS.



The provider will be contacted.  You will not be contacted regarding the request, unless more information from you is needed.



Web Form Step by Step



1.	Staff go to https://fortress.wa.gov/hca/p1contactus/SSProvider_WebForm



2.	Enter Provider’s email address, domain/provider id if possible



3.	Select Topic from drop down list that most applies
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4.	Enter the Provider’s question or issue in the comments area



a.	If provider is in financial crisis, start the comments field with “SOS”
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b.	All other, just enter information
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5.	Click the Submit Request button



6.	Let caller know expected response time:



a.	For SOS requests, we will monitor hourly between 7:30 and 5:30.



[bookmark: _GoBack]b.	All other requests, will receive responses between 7:30 and 9 a.m.
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