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DDA MANAGEMENT BULLETIN
D14-028 – Procedure
December 4, 2014

	TO:
	Regional Administrators
Field Services Administrators
DDA Case Resource Managers
DDA Social Workers/Social Services Specialists
DDA Administrative Staff

	FROM:
	Don Clintsman, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	[bookmark: _GoBack]Pre-Admission Screening and Resident Review (PASRR) Referrals Communication Plan

	PURPOSE:
	To inform field services staff of the communication process when a PASRR referral is received.

	BACKGROUND:
	DDA, in conjunction with other state agencies, is evaluating PASRR procedures as part of a major process improvement project.  In most cases, when a PASRR Level II is required, it must be completed before admission to a nursing facility (NF).  To ensure that individuals with intellectual disabilities or related conditions (ID/RC) receive the necessary services to meet their needs in the most appropriate setting, PASRR referrals must be managed in a timely manner, as required by state and federal rules.  A communication plan must be established to guarantee that DDA PASRR activities continue in the absence of previously assigned staff.

	WHAT’S NEW, CHANGED, OR CLARIFIED
	· A DSHS PASRR webinar presented in October 2014 reinforced the responsibility of NFs to refuse admission to individuals prior to completion of the PASRR process.
· For individuals who have been identified by a PASRR Level I as possibly having ID/RC, the PASRR Level II must be completed prior to NF admission.
· The only exception to the Level II being completed before NF admission is for an exempted hospital discharge, as defined in Code of Federal Regulations Title 42, Part 483.106.
· To ensure timely receipt of NF services, DDA must develop a plan for assignment and completion of PASRR assessments within established timeframes.

	ACTION:
	· By December 15, 2014, each Region will outline a plan to ensure PASRR communications are directed to staff for appropriate action.

· Six PASRR Coordinators have been identified, one in the north and south of each region; the Coordinator is the primary recipient of incoming PASRR calls and faxes.

· Each Region will establish a listing of specific staff, by title, who will receive incoming PASRR communication in the PASRR Coordinator’s absence.

· Regional staff will be instructed in the regional communication plan and have access to the written plan.

· Designated staff will check incoming faxes at least daily for PASRR referrals.

· When transferring phone calls related to PASRR, staff will instruct callers not to leave voicemail and will assure that the call is transferred per the regional plan.

· When a PASRR referral is received for a new admission, the PASRR Coordinator will assign a trained assessor to complete the PASRR Level II as soon as possible, but within two business days at most.

· Each Region will identify trained staff to complete PASRRs when the fulltime PASRR Assessor is unavailable.

· Following the PASRR assessment meeting, the Assessor may communicate determinations verbally to the prospective nursing facility (NF) resident, NF staff, and the referring party, with the written PASRR documents to follow within 30 days of referral.

· When a PASRR referral is received for a significant change of condition, the PASRR Coordinator will assign a trained assessor to complete the Level II as soon as possible, but within seven calendar days at most.

· Following the PASRR assessment meeting, the Assessor may communicate determinations verbally to the nursing facility (NF) resident and NF staff, with the written PASRR documents to follow within 30 days of referral.

	RELATED REFERENCES:
	· Code of Federal Regulations related to PASRR
· WAC 388-97
· DDA PASRR Internet

	ATTACHMENTS:
	


	CONTACT(S):
	Terry Hehemann
DDA PASRR Program Manager
hehemtl@dshs.wa.gov
360/725-3456
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PASRR Regional  Contacts


PASRR Regional Contacts
DDA Level Il Contacts

PASRR Regional Contacts

If a client needs a Level Il evaluation for an intellectual disability or related condition, contact the
PASRR Regional Coordinator in the county where the client lives.

Regional DDA Office

Counties

Phone

Fax
Attn: PASRR
Coordinator

Region 1 North DDA Office
West 1611 Indiana

Spokane WA

99205-4221

Region 1 South DDA
Office

1002 North 16™ Avenue
Yakima WA 98902

Spokane, Grant,
Okanogan, Adams,
Chelan, Douglas,
Lincoln, Ferry, Stevens,
Whitman, Pend Oreille

Yakima, Kittitas, Benton,
Franklin, Walla Walla,
Columbia, Garfield, and
Asotin, Klickitat

(509) 329-2900

(509) 225-7970

(509) 568-3037

(509) 575-2326

Region 2 North DDA Office
119 N. Commercial St.,
Suite 700

Bellingham, WA 98225

Region 2 South DDA
Office
1700 E. Cherry St.

Snohomish, Skagit,
Island, San Juan, and
Whatcom

(425) 339-4833

(425) 339-4856

Region 3 South DDA
Office

6860 Capitol Blvd. SE
Tumwater, WA 98501

Thurston, Mason, Lewis,
Grays Harbor, Pacific,
Wahkiakum, Cowlitz,
Skamania, and Clark

(360) 725-4250

Suite 200 King (206) 568-5700 (206) 720-3334
Seattle WA 98122-4695

Region 3 North DDD Office | Pierce,

1305 Tacoma Ave., S Kitsap,

Suite 300 Clallam, (253) 404-5500 (253) 597-4368
Tacoma WA 98405 Jefferson

(360) 586-6502

PASRR Contacts List

Page 1 of 1

07/10/2014







image1.png




