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DDA MANAGEMENT BULLETIN
D14-022 – Procedure
September 23, 2014

	TO:
	Regional Administrators
Field Services Administrators
Case Management Supervisors
Case Resource Managers
Social Workers
Social Service Specialists

	FROM:
	Don Clintsman, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	ENHANCED PAYMENT TO CLIENTS RECEIVING STATE SUPPLEMENTARY PAYMENTS (SSP)

	PURPOSE:
	To announce a one-time enhanced payment of $810.24 to all DDA clients who received State Supplementary Payment (SSP) using the 7921 service payment code as of September 16, 2014.

	BACKGROUND:
	DDA must maintain a level of expenditure in the SSP Program to establish DDA’s share of Washington State’s maintenance of effort to remain eligible to receive Title XIX funds from the federal government. DDA is currently projecting to be underspent in meeting our maintenance of effort target.

	WHAT’S NEW, CHANGED, OR CLARIFIED
	· On or about November 18, 2014, all DDA clients who received SSP as of September 16, 2014, will receive a one-time enhanced SSP payment of $810.24.  Clients will receive this one-time payment in a separate award in addition to their regular monthly SSP payment.
· 
· DDA Central Office staff have received assurances from the DSHS Economic Services Administration that the receipt of a one-time, enhanced SSP payment will not require clients to report this payment to their Community Service Office nor will it impact a client’s eligibility for Basic Food (food stamps).

	ACTION:
	DDA Central Office staff will do the following:

· Generate the SSPS authorizations for payment;

· Amend the Individual Support Plans (ISPs) of clients to reflect the one-time award;

· Create the Planned Action Notices (PANs);

· Print and mail to clients ISPs, PANs and a SSP payment letter which explains that there will be no impact from receiving the enhanced SSP payment on a client’s food stamp eligibility (See Explanatory Letter in Attachments section below);

· Provide translated ISPs, PANs and SSP payment letter for clients who are identified in CARE as needing written translations of Department correspondence;

· Create and post a spreadsheet of clients receiving this one-time payment in the DDA SharePoint site; and

· Communicate with Case Resource Managers (CRM) as issues arise over accessing clients in the DDA Assessment in checked out or pending status.

CRMs will do the following:

· During October, minimize the amount of time clients on the recipient list remain checked out or in pending status in the DDA Assessment to permit Central Office staff time needed to amend ISPs and create PANs;

· Communicate with the Central Office Case Management Program Manager as issues arise over accessing clients in the DDA Assessment in checked out or pending status;

· Be aware that CARE will generate a tickler on November 1, 2014 directing the primary CRM to “sign ISP” for clients receiving this payment.  This tickler was triggered by the amended ISP related to the one-time enhanced SSP payment.  Case managers can delete this tickler and do not need to sign the ISP; and

· When case managers become aware of a change in a client’s SSI status or other change that makes the client ineligible for SSP before November 5, 2014, please contact Sheila Collins.


	ATTACHMENTS:
	



	CONTACT(S):
	Sheila Collins
Interim Case Management Services Program Manager
Sheila.Collins@dshs.wa.gov
(360) 725-3448
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November 18, 2014







TO:		All Clients Receiving SSP as of September 16, 2014



FROM:	Sheila Collins, Interim Case Management Services Program Manager

Developmental Disabilities Administration

Sheila.Collins@dshs.wa.gov

(360) 725-3448



SUBJECT:  ONE TIME PAYMENT OF $810.24



The Developmental Disabilities Administration (DDA) is sending you a one-time payment of $810.24.  You are receiving this one-time State Supplementary Payment (SSP) because Washington State is required to reach a target level of spending with SSP funds.  We are currently below this target.



If you have a representative payee, your one-time payment is being sent to them.  This payment is in addition to your regularly scheduled monthly SSP payment.  You may spend this payment in any manner you choose.





Note:  If you receive food stamps, read this section.  This one-time payment should not impact the amount of Basic Food (food stamps) you are eligible to receive.  This one-time payment will not increase your income enough to require you to report this payment to the Community Service Office where you get Basic Food (food stamps).



Enclosed with this letter are an Individual Support Plan (ISP) Amendment and a Planned Action Notice (PAN). 



No action is required of you to receive or accept this payment. 



This payment does not change your existing SSP monthly payment amount or your ISP year.



If you have any questions about this one-time payment of $810.24, please contact your DDA Case Resource Manager.  Thank you.
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