[image: Geo]STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Developmental Disabilities Administration * P.O. Box 45310 * Olympia, WA  98504-5310

DDA MANAGEMENT BULLETIN
D13-012 – Procedure
October 16, 2013

	TO:
	Regional Administrators
Field Services Administrators
Case Management Supervisors
Case Resource Managers
Social Service Specialists
Social Workers

	FROM:
	Don Clintsman, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	CHILDREN’S CARE UPDATES AND PROCESS CHANGES

	PURPOSE:
	To provide Field Services staff direction for submitting children’s cases for review due to updated children’s CARE coding; and for reviewing and submitting information related to the Children’s CARE Consistency project.

	BACKGROUND:
	Children’s CARE updates that were implemented on September 30, 2013, included refinements to the ages for some tasks.

	WHAT’S NEW, CHANGED, OR CLARIFIED
	· The developmental milestones for children have been updated in WAC 388-106-0130 (see Attachment below).  Case Resource Managers, Social Workers, and Social Service Specialists (CRM/SW/SSS) must have completed the Children CARE training for 2013 before conducting an assessment for a child.

· Medicaid Personal Care (MPC) Program Specialists in the regions will review at least the first three (3) pending children’s assessments.

· DDA Central Office will provide a list of Children’s CARE Consistency reviews that must be completed by the next assessment.  The list will identify the area of the assessment that must be reviewed by the CRM/SW/SSS before the completion of the next assessment.  The list will be sent under separate cover.

· Refer to the Attachment below for additional items included in the Children’s CARE Consistency Reviews.

	ACTION:
	A.	Children’s CARE Update Reviews

Effective immediately, CRMs, SWs, and SSSs will:

1.	Complete Children’s CARE training before conducting an assessment on children receiving personal care services.

2.	Submit the first three (3) children’s assessments in pending to the MPC Program Specialist to ensure the assessment is completed in accordance with WAC and training when:

a.	“Child under 12” is not selected when it is an available option in the dropdown for either decision making or memory; or

b.	“Child under 3” is not selected when it is an available option in the dropdown for “comprehension by others.”

3.	Submit the first three (3) children’s assessments to the MPC Program Specialist for review to ensure the assessment is completed in accordance with WAC and training when:

a.	“Child under (age)” is available and not selected for the IADLs; or

b.	“Child under (age)” is not an option due to total dependence being selected.

Effective immediately, regional MPC Program Specialists will:

1.	Update the Children’s CARE Updates Review database for each review; and

2.	Provide comments to CRMs/SWs/SSSs and supervisors when coding does not appear to follow WAC and policy training.

B.	Children’s CARE Consistency Reviews

Follow these steps effective immediately:

1.	CRMs/SWs/SSSs will review the coding issues for clients that are on the Children’s CARE Consistency Review list at the time of the next assessment (interim, significant change or annual). 

2.	Designated regional staff will update the Children’s CARE Consistency Review database with the following information:

a.	Was the review completed?

b.	Was the coding updated?

c.	If the coding was not updated, does the comment box justify the coding selection?

d.	If corrections are needed and completed.

	RELATED REFERENCES:
	H13-062 CARE Change Control Information - September 27, 2013
DDA CARE Guide to Assessments, Reassessments and ISP Amendments (Revised 11/2011)

	ATTACHMENTS:
	

[bookmark: _MON_1442145447]       

	CONTACT(S):
	Debbie Roberts, Personal Care Program Manager
roberdx@dshs.wa.gov
360-725-3525
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WAC 388-106-0130  Effective 093013


WAC 388-106-0130 Effective 093013


AMENDATORY SECTION (Amending WSR 11-11-024, filed 5/10/11, effective
6/10/11)


WAC 388-106-0130 How does the department determine the number of
hours I may receive for in-home care? (1) The department assigns a
base number of hours to each classification group as described in WAC
388-106-0125.


(2) The department will ((deduct from the)) adjust base hours to
account for informal supports, shared benefit, and age appropriate
functioning (as those terms are defined in WAC 388-106-0010), ((or))
and other paid services that meet some of an individual's need for
personal care services, including adult day health, as follows:


(a) The CARE tool determines the adjustment for status and assis-
tance available of informal supports ((by determining the amount of
assistance available to meet your needs, assigns it a numeric percent-
age, and reduces the base hours assigned to the classification group
by the numeric percentage. The department has assigned the following
numeric values for the amount of assistance available for each ADL and
IADL:)) , shared benefit, and age appropriate functioning. A numeric
value is assigned to the status and/or assistance available coding for
ADLs and IADLS based on the table below. The base hours assigned to
each classification group are adjusted by the numeric value in subsec-
tion (b) below.


Meds ((Self Performance)) Status
Assistance
Available


Numeric
Value


((Percent-
age))


((Self administration of medi-
cations)) Medication Manage-
ment
 
The rules to the right apply for
all Self Performance codes ex-
cept independent which is not
counted as a qualifying ADL


((Rules for all codes apply except
independent is not counted))


Unmet N/A 1
Met N/A 0
Decline N/A 0
Age appropri-
ate functioning


N/A 0


Partially met


<1/4 time .9
1/4 to 1/2 time .7
1/2 to 3/4 time .5
˃3/4 time .3


Unscheduled ADLs ((Self Performance)) Status
Assistance
Available


Value
((Percent-


age))
Bed mobility, transfer, walk in
room, eating, toilet use
 
The rules to the right apply for
all Self Performance codes ex-
cept: Did not occur/client not
able and Did not occur/no pro-
vider= 1;
Did not occur/client declined
and independent are not coun-
ted as qualifying ADLs


((Rules apply for all codes except:
Did not occur/client not able and
Did not occur/no provider = 1;
Did not occur/client declined and
independent are not counted.))


Unmet N/A 1
Met N/A 0
Decline N/A 0
Age appropri-
ate functioning


N/A 0


Partially met


<1/4 time .9
1/4 to 1/2 time .7
1/2 to 3/4 time .5
˃3/4 time .3


Scheduled ADLs ((Self Performance)) Status
Assistance
Available


Value
((Percent-


age))
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Dressing,
personal hygiene,
bathing
 
The rules to the right apply for
all Self Performance codes ex-
cept: Did not occur/client not
able and Did not occur/no pro-
vider= 1;
Did not occur/client declined
and independent which are not
counted as qualifying ADLs


((Rules apply for all codes except:
Did not occur/client not able and
Did not occur/no provider = 1;
Did not occur/client declined and
independent are not counted.))


Unmet N/A 1
Met N/A 0
Decline N/A 0
Age appropri-
ate functioning


N/A 0


Partially met


<1/4 time .75
1/4 to 1/2 time .55
1/2 to 3/4 time .35
˃3/4 time .15


IADLs ((Self Performance)) Status
Assistance
Available


Value
((Percent-


age))
Meal preparation,
Ordinary housework,
Essential shopping
 
The rules to the right apply for
all Self Performance codes ex-
cept independent is not counted
as a qualifying IADL


((Rules for all codes apply except
independent is not counted.))


Unmet N/A 1
Met N/A 0
Decline N/A 0
Child under
(age) (see sub-
section (7))


N/A 0


Partially met or
Shared benefit


<1/4 time .3
1/4 to 1/2 time .2
1/2 to 3/4 time .1
˃3/4 time .05


IADLs ((Self Performance)) Status
Assistance
Available


Value
((Percent-


age))
Travel to medical
 
 
The rules to the right apply for
all Self Performance codes ex-
cept independent which is not
counted as a qualifying IADL


((Rules for all codes apply except
independent is not counted.))


Unmet N/A 1
Met N/A 0
Decline N/A 0
Child under
(age) (see sub-
section (7))


N/A 0


Partially met <1/4 time .9
1/4 to 1/2 time .7
1/2 to 3/4 time .5
˃3/4 time .3


Key:
˃ means greater than
< means less than


(b) To determine the amount ((of reduction)) adjusted for infor-
mal support, shared benefit and/or age appropriate functioning, the
((value percentages)) numeric values are totaled and divided by the
number of qualifying ADLs and IADLs needs. The result is value A. Val-
ue A is then subtracted from one. This is value B. Value B is divided
by three. This is value C. Value A and Value C are summed. This is
value D. Value D is multiplied by the "base hours" assigned to your
classification group and the result is the number of adjusted in-home
hours ((reduced for informal supports)). Values are rounded to the
nearest hundredths (e.g., .862 is rounded to .86).


(3) ((Also, the department will adjust in-home base hours when:
(a) There is more than one client receiving ADSA-paid personal


care services living in the same household, the status under subsec-
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tion (2)(a) of this section must be met or partially met for the fol-
lowing IADLs:


(i) Meal preparation;
(ii) Housekeeping;
(iii) Shopping; and
(iv) Wood supply.
(b) You are under the age of eighteen, your assessment will be


coded according to age guidelines codified in WAC 388-106-0213.
(4))) Effective July 1, 2012, after ((deductions)) adjustments


are made to your base hours, as described in ((subsections (2) and
(3))) subsection (2), the department may add on hours based on ((your
living environment)) offsite laundry, living more than forty-five mi-
nutes from essential services, and wood supply:


Condition Status
Assistance Availa-


ble
Add On
Hours


Offsite laundry facilities, which means the client does not
have facilities in own home and the caregiver is not availa-
ble to perform any other personal or household tasks while
laundry is done.
The status used for the rules to the right is for housekeep-
ing.


((N/A)) Unmet N/A
 


8


 Met N/A 0
 Declines N/A 0
 Child under (age)


(see subsection
(7))


N/A 0


 Partially met or
Shared benefit:


<1/4 time 8


 
 


 between 1/4 to 1/2
time


6


  between 1/2 to 3/4
time


4


  ˃3/4 time 2
Client is ˃45 minutes from essential services (which means
he/she lives more than 45 minutes one-way from a full-
service market).
The status used for the rules to the right is essential shop-
ping.


Unmet N/A 5
Met N/A 0
Declines N/A 0
Child under (age)
(see subsection
(7))


N/A 0


Partially met or
Shared benefit


<1/4 time 5
between 1/4 to 1/2
time


4


between 1/2 to 3/4
time


((2)) 3


˃3/4 time 2
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Condition Status
Assistance Availa-


ble
Add On
Hours


Wood supply used as sole source of heat. Unmet N/A 8
Met N/A 0
Declines N/A 0
Child under (age)
(see subsection
(7))


N/A 0


Partially met or
Shared benefit


<1/4 time 8
between 1/4 to 1/2
time


6


between 1/2 to 3/4
time


4


˃3/4 time 2


(((5))) (4) In the case of New Freedom consumer directed services
(NFCDS), the department determines ((hours)) the monthly budget avail-
able as described in WAC 388-106-1445.


(((6))) (5) The result of actions under subsections (2)((,)) and
(3)((, and (4))) is the maximum number of hours that can be used to
develop your plan of care. The department must take into account cost
effectiveness, client health and safety, and program limits in deter-
mining how hours can be used to ((meet)) address your identified
needs. In the case of New Freedom consumer directed services (NFCDS),
a New Freedom spending plan (NFSP) is developed in place of a plan of
care.


(((7))) (6) You and your case manager will work to determine what
services you choose to receive if you are eligible. The hours may be
used to authorize:


(a) Personal care services from a home care agency provider
and/or an individual provider.


(b) Home delivered meals (i.e. a half hour from the available
hours for each meal authorized) per WAC 388-106-0805.


(c) Adult day care (i.e. a half hour from the available hours for
each hour of day care authorized) per WAC 388-106-0805.


(d) A home health aide ((if you are eligible)) (i.e., one hour
from the available hours for each hour of home health aide authorized)
per WAC 388-106-0300 ((or 388-106-0500)).


(e) A private duty nurse (PDN) if you are eligible per WAC
((388-71-0910 and 388-71-0915)) 388-106-1010 or WAC ((388-551-3000))
182-551-3000 (i.e. one hour from the available hours for each hour of
PDN authorized).


(f) The purchase of New Freedom consumer directed services
(NFCDS).


(7) If you are a child applying for personal care services:
(a) The department presumes that children have legally responsi-


ble parents or other responsible adults who provide support for the
child's ADLs, IADLs and other needs. The department will not provide
services or supports that are within the range of activities that a
legally responsible parent or other responsible adult would ordinarily
perform on behalf of a child of the same age who does not have a disa-
bility or chronic illness.


(b) The department will complete a CARE assessment and use the
developmental milestones tables below when assessing your ability to
perform personal care tasks.
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(c) Your status will be coded as age appropriate for ADLs when
your self performance is at a level expected for persons in your as-
sessed age range, as indicated by the developmental milestones table
in subpart (e), unless the circumstances in subpart (d) below apply.


(d) The department may code status as other than age appropriate
for an ADL, despite your self performance falling within the develop-
mental age range for the ADL on the developmental milestones table in
subpart (e) below, if the department determines during your assessment
that your level of functioning is related to your disability and not
primarily due to your age and the frequency and/or the duration of as-
sistance required for a personal care task is not typical for a person
of your age.


(e)
Developmental Milestones for Activities of Daily Living (ADLS)


ADL Self-Performance Developmental Age Range
Medication Man-
agement


Independent
Self-Directed
Assistance Required


Child under 18 years of age


 Must Be Administered Child under 12 years of age
Locomotion in
Room


Independent
Supervision
Limited
Extensive


Child under 4 years of age


 Total Child under 13 months of age
Locomotion Out-
side Room


Independent
Supervision


Child under 6 years of age


 Limited
Extensive


Child under 4 years of age


 Total Child under 25 months of age
Walk in Room Independent


Supervision
Limited
Extensive


Child under 4 years of age


 Total Child under 19 months of age
Bed Mobility Independent


Supervision
Limited


Child under 37 months of age


 Extensive Child under 25 months of age
 Total Child under 19 months of age
Transfers Independent


Supervision
Limited
Extensive


Child under 3 years of age


 Total Child under 19 months of age
Toilet Use Independent


Supervision
Limited
Extensive


Child under 7 years of age


 Total Child under 37 months of age
Eating Independent


Supervision
Limited
Extensive


Child under 3 years of age


 Total Child under 13 months of age
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Developmental Milestones for Activities of Daily Living (ADLS)
ADL Self-Performance Developmental Age Range
Bathing Independent


Supervision
Child under 12 years of age


 Physical help/Transfer only Child under 5 years of age
 Physical help/part of bath-


ing
Child under 6 years of age


 Total Child under 37 months of age
Dressing Independent


Supervision
Child under 12 years of age


 Limited Child under 8 years of age
 Extensive Child under 7 years of age
 Total Child under 25 months of age
Personal Hygiene Independent


Supervision
Child under 12 years of age


 Limited
Extensive


Child under 7 years of age


 Total Child under 37 months of age


(f) For IADLs, the department presumes that children typically
have legally responsible parents or other responsible adults to assist
with IADLs. Status will be coded as "child under (age)" the age indi-
cated by the developmental milestones table for IADLs in subpart (h)
unless the circumstances in subpart (g) below apply. (For example, a
sixteen year old child coded as supervision in self-performance for
telephone would be coded "child under eighteen.")


(g) If the department determines during your assessment that the
frequency and/or the duration of assistance required is not typical
for a person of your age due to your disability or your level of func-
tioning, the department may code status as other than described in
subpart (h) for an IADL.


(h)
Developmental Milestones for Instrumental Activities


of Daily Living
IADL Self-


Per-
form-
ance


Developmental Age
Range


Finances
Telephone
Wood Supply


Inde-
pend-
ent
Super-
vision
Limi-
ted
Exten-
sive
Total


Child under 18


Transportation Inde-
pend-
ent
Super-
vision
Limi-
ted
Exten-
sive


Child under 18
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Developmental Milestones for Instrumental Activities
of Daily Living


IADL Self-
Per-
form-
ance


Developmental Age
Range


 Total Child under 16
Essential Shopping
Housework
Meal Prep


Inde-
pend-
ent
Super-
vision
Limi-
ted
Exten-
sive


Child under 18


 Total Child under 12


(i) The department presumes that children have legally responsi-
ble parents or other responsible adults who provide support for com-
prehension, decision-making, memory and continence issues. These items
will be coded as indicated by the additional developmental milestones
table in subpart (k) unless the circumstances in subpart (j) below ap-
ply.


(j) If the department determines during your assessment that due
to your disability, the support you are provided for comprehension,
decision-making, memory and continence issues is substantially greater
than is typical for a person of your age, the department may code sta-
tus as other than described in subpart (k) below.


(k)
Additional Developmental Milestones coding within CARE


CARE panel CARE coding topic Developmental Milestone
coding selection


Developmental Age Range


Speech/Hearing:
Comprehension


"By others client is" Child under 3 Child under 3


Psych Social:
MMSE


"Can MMSE be admin-
istered?"


=No Child under 18


Psych Social:
Memory/Short Term


"Recent memory" Child under 12 Child under 12


Psych Social:
Memory/Long Term


"Long Term memory" Child under 12 Child under 12


Psych Social:
Depression


"Interview" Unable to obtain Child under 12


Psych Social:
Decision Making


"Rate how client makes
decision"


Child under 12 Child under 12


Bladder/Bowel: "Bladder/Bowel Con-
trol"


Continent
Usually Continent
Occasionally Incontinent


Child under 12


  Frequently Incontinent Child under 9
  Incontinent all or most of the


time
Child under 6


Bladder/Bowel: "Appliance and pro-
grams"


Potty Training Child under 4


(8) If you are a child applying for personal care services and
your status for ADLs and IADLs is not coded per the developmental age
range indicated on the milestones tables under subsection (7), the de-
partment will assess for any informal supports or shared benefit
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available to assist you with each ADL and IADL. The department will
presume that children have legally responsible parents or other re-
sponsible adults who provide support to them.


(a) The department will code status as met if your assessment
shows that your need for assistance with a personal care task is fully
met by informal supports.


(b) The department will presume that you have informal supports,
defined in WAC 388-106-0130, available to assist you with your ADLs
and IADLs over three-fourths but not all of the time. This presumption
may be rebutted if you provide specific information during your as-
sessment to indicate why you do not have support available three-
fourths or more of the time to assist you with a particular ADL or
IADL.


(c) Informal supports for school-age children include supports
actually available through a school district, regardless of whether
you take advantage of those available supports.


(d) When you are living with your legally responsible parent(s),
the department will take into account their legal obligation to care
for you when determining the availability of informal supports. Legal-
ly responsible parents include natural parents, step-parents, and
adoptive parents. Generally, a legally responsible parent will not be
considered unavailable to meet your personal care needs simply due to
other obligations such as work or additional children because such ob-
ligations do not decrease the parent's legal responsibility to care
for you regardless of your disabilities. However, the department will
consider factors that cannot reasonably be avoided and which prevent a
legally responsible parent from providing for your personal care needs
when determining the amount of informal support available to you.
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ITEMS INCLUDED ON THE CHILDREN’S CARE CONSISTENCY REPORT FOR REVIEW BY THE CASE RECOURCE MANAGERS, SOCIAL WORKERS, AND SOCIAL SERVICE SPECIALISTS 





Transportation/Transfers:  When “total” is chosen for Transportation and Transfers was not also “total,” the client will appear on the list.  If a client is able to transfer into or out of a vehicle, the selection of “total” is usually incorrect.

[bookmark: _Toc19948619][bookmark: _Toc31965794]Definition:   Transportation - How client travels by vehicle to a healthcare provider in the local area to obtain diagnosis or treatment and includes driving vehicle or traveling as a passenger. Sub-Tasks include driving to/from appointment, accompanying client if provider is not driving (does not include need for translation), using public transportation, transferring in/out of car.  Set-up includes cueing or reminding client about medical appointment, making appointment, making arrangements for transportation, and placing assistive device into/out of vehicle.



Self-Directed selected for Medication Management:  Self-direction is only available to adults so children that have self-direction for medication management will appear on the list.  See DDA Policy 9.11, Self-Directed Care of Health Care Tasks (2/1/10).



[bookmark: _GoBack]Did not Occur means the personal care task did not occur during the look back period.  For ADLs this is 7 days and for IADLs this is 30 days.  In many instances, the CRM/SW/SSS is attempting to capture the fact that the child did not participate in the task; however, someone completed the task for the child.  For example, “did not occur for meal preparation,” means no one prepared a meal for the child in the last 30 days.  Client with these selections for tasks that generally occur during the look-back period will appear on the list. 
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