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DDA MANAGEMENT BULLETIN
D13-008 – Procedure
August 27, 2013


	TO:
	Regional Administrators
Field Service Administrators
Case Management Supervisors
Case Resource Managers
Social Workers/Social Service Specialists

	FROM:
	Don Clintsman, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	SIS INTER-RATER RELIABILITY REVIEWS

	PURPOSE:
	To provide information regarding the expectation that all DDA personnel who administer the DDA assessment must complete Supports Intensity Scale (SIS) Inter-Rater Reliability Reviews (IRR), also known as “shadow reviews.”

	BACKGROUND:
	The Supports Intensity Scale (SIS) is in the first module, the Support Assessment (SA), of the DDA Assessment.  The authors of the SIS expect interviewers to use a standardized approach in their assessment interviews to ensure that collected information is useful, reliable, valid, and in accordance with established inter-rater reviewer reliability (IRR) standards set forth by the SIS authors and agreed to by CMS.  The expectation is that interviewers are monitored regularly to ensure that results obtained are consistent with the results obtained by all users of the tool across the country, plus or minus an acceptable error rate.  Furthermore, CMS also expects personnel administering the DDA assessment to meet IRR standards for the ICF/ID Level of Care.

	WHAT’S NEW, CHANGED, OR CLARIFIED
	· To ensure that the SIS and ICF/ID Level of Care assessments are properly administered, DDA must conduct a shadow review of all CRMs on an annual basis to ensure that inter-rater reliability review standards are met.  This information will provide DDA with a consistent measure to ensure interviewer reliability standards are achieved.

· Refer to the “Inter-Rater Reliability Review Procedures” document in the Attachments section below for complete procedures and evaluation criteria used during IRR reviews.

· All DDA staff (including Case Resource Managers (CRM), Social Workers/Social Service Specialists (SW), and Case Management Supervisors) who administer the DDA Assessment must be able to demonstrate the ability to administer the SIS and ICF/ID Level of Care assessments in accordance with established IRR standards set forth by the SIS Authors and agreed to by CMS.

	ACTION:
	The DDA JRPs will conduct a shadow review of CRM/SWs as follows:

1. Within 30 days of completing the two weeks of the Application and Policy Training portion of DDA Academy; and

2. As needed until the CRM/SW is able to demonstrate a level of proficiency that meets the IRR standards; and

3. Annually to ensure that CRM/SWs maintain their skills in administering the DDA Assessment in a consistent, reliable manner.

	RELATED REFERENCES:
	None
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	CONTACT(S):
	Ron Bryan, Joint Requirements Planning Program Manager
360/725-2517
bryanre@dshs.wa.gov
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		DEVELOPMENTAL DISABILITIES ADMINISTRATION

[bookmark: _GoBack]Inter-Rater Reliability Review Procedures

(aka “Shadow Review”)









1.	Purpose



The purpose of this document is to outline the strategy, personnel, timeframes, products and outcomes to ensure that valid and reliable information is obtained from the administration of the SIS and ICF/ID Level of Care tools in the DDA Assessment.

[bookmark: 2._Background]

2.	Background



a.	DDA implemented the DDA Assessment tool on June 1, 2007 in response to a performance audit of DDA by the Joint Legislative Audit and Review Committee (JLARC) and recommendations from the Centers for Medicare and Medicaid Services (CMS).  Both JLARC and CMS directed DDA to have procedures in place that promote consistency in the administration of this new assessment.



b.	The DDA Assessment contains the Supports Intensity Scale (SIS) developed by the American Association on Intellectual and Developmental Disabilities’ (AAIDD).  The SIS is designed to collect accurate, consistent data regarding the unique support needs of people with developmental disabilities.  AAIDD expects interviewers to use a standardized approach when conducting their assessment interview to ensure that collected information is useful, reliable, and valid.



c.	Both AAIDD and CMS expect Case Resource Managers (CRM), Social Workers and Social Service Specialists (SW) to be monitored regularly to ensure that results obtained are consistent with results obtained by the SIS authors, plus or minus an acceptable error rate.  In addition, CMS also expects interviewers to meet Inter-rater Reliability Review (IRR) standards for the ICF/ID Level of CARE



[bookmark: 3._Inter-rater_Reliability_Review]3.	Inter-rater Reliability Review



a.	Inter-rater Reliability Review (IRR) refers to the quality, consistency and stability of scoring between an interviewer and reviewer when conducting a DDA Assessment.  The level of agreement between the interviewer and reviewer is reported as a percentage.



b.	CRM/SWs must demonstrate an IRR level of at least 87% in their scoring for each of the six subscales in the Support Needs Scale in order to ensure the highest level of reliability and confidence in support rating scores.



c.	Federal rule requires DDA to have a process in place that ensures that the ICF/ID Level of CARE tools are administered correctly.  For clients age 16 and older, this component is the SIS.  For clients age birth through 15 years, DDA uses the Support Needs Assessment for children.



d.	In an effort to meet the expectations of AAIDD and requirements of CMS, the DDA Joint Requirements Planning (JRP) team will conduct an IRR “Shadow Review” of all CRM/SWs at least annually.  Scores obtained from IRR shadow reviews will be recorded in DDA’s IRR database.



[bookmark: 4._Shadow_Review]4.	Shadow Review



a.	‘Shadow review’ is the term describing the method used to determine if the assessment scoring meets the IRR requirements.  Shadow reviews will be performed by DDA’s Joint Requirements Planners (JRP).  The JRPs are designated as Washington State’s SIS and ICF/ID Level of Care assessment experts.  They have received extensive training regarding the DDA Assessment and are responsible for providing new and existing CRM/SWs with training regarding the use and administration of the SIS and ICF/ID Level of Care tools.



b.	The JRPs must conduct at least one shadow review for new CRM/SWs during the 30 working days immediately following their successful completion of study at the DDA Training Academy.  New staff must be able to demonstrate an ability to administer the DDA Assessment in accordance with established IRR standards set forth by the SIS authors and agreed to by CMS.



c.	Additionally, the JRP must conduct an annual shadow review of all CRM/SWs to ensure that they maintain their skills in administering the SIS and ICF/ID Level of Care assessments in a consistent and reliable manner.



d.	During the initial and annual shadow reviews, the JRP will accompany CRM/SWs on an assessment interview.  The CRM/SW conducts the assessment interview and both the JRP and CRM/SW/SSS independently complete separate assessments based on the information provided by respondents in the interview.



e.	The SIS and ICF/ID Level of Care assessments completed by the CRM/SW are then compared to the JRPs to ensure that the CRM/SWs’ scoring is consistent with that of the JRP.  The JRP also evaluate the CRM/SW’s interviewing technique in the following areas: Introduction of the DDA Assessment, mechanics and style during the interview process, and understanding of scoring.



[bookmark: 5._Interviewer_Technique]5.	Interviewer Technique



The ability to convey information in a respectful, consistent, and competent manner is essential to the successful administration of the DDA Assessment.  Interviewers must be able to demonstrate the use and understanding of the following components and best practices of the interview process for their assessment interview to be considered effective.



The components are:



a.	Introduction – Before beginning the assessment the assessor must provide information on:



1)	Purpose of assessment

2)	Roles and responsibilities of interviewer and respondents

3)	Activities and tasks measured in assessment

4)	Rating definitions, associated reference material and its purpose

5)	Concept of what it means for an individual with intellectual and developmental disabilities to be successful

6)	Format of assessment questions and use of verb to convey intent

7)	Requirement that all questions must be answered regardless of whether the individual is actively involved or interested in the activity or task being measured



b.	Mechanics – During the assessment, the assessor:



1)	Involved all respondents

2)	Probed for answers when appropriate

3)	Used clear, descriptive language and examples that related to client

4)	Kept the interview on track

5)	Avoided open-ended questions

6)	Referred to reference materials

7)	Recognized need for breaks



c.	Style – Throughout the assessment, the assessor demonstrated:



1)	Respectful, personable interview style

2)	Welcoming non-verbal body language

3)	Engaging and comfortable approach with respondents

4)	Suitable tone of voice

5)	Flexible approach to fit the needs of respondents

6)	Ability to handle difficult respondents and/or situations



d.	Scoring – When scoring individual SIS activities, the assessor demonstrated:



1)	Understanding regarding the intent of questions contained in the DDA Assessment 



2)	Familiarity with Essential Elements



3)	Ability to synthesize all information from respondents in determining support ratings that appropriately reflected the client’s support needs



4)	Decision making that ensured ratings reflect the supports needed by the client in order to be successful compared to a typically developing person without an intellectual/developmental disability



5)	Transparency in decision making when determining support ratings (this means that all respondents were heard and understood the process, questions and final decisions regarding the client’s support ratings).



6)	Scoring that is consistent with all information gathered in the assessment process (e.g., If a person needs supports to move about in the community, you would not have scores that indicate that the person can participate in community settings independently).
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6.	Inter-rater Reliability Review (IRR) Process



a.	The JRP will contact the CRM/SW to schedule an IRR shadow review with enough advance notice to allow the CRM/SW to schedule the appointment within the month in which their review is due.



b.	It is the responsibility of the CRM/SW to respond in a timely manner and to schedule their IRR shadow review before the current certification expires.



c.	A “Directed” style assessment will be used for IRR Shadow visits.



d.	Prior to the assessment appointment, the CRM/SW will explain the purpose of the IRR Shadow Review to the individual being assessed (and their family/respondents/guardian as applicable) and obtain their consent for the JRP to accompany the CRM/SW for the assessment interview. 



e.	When scheduling clients to participate in shadow reviews, CRM/SWs will not repeat a shadow visit with the same client.  If limited caseload availability necessitates repeating a shadow visit with a client who has previously participated, it will not be more than once in three years.



f.	The JRP will meet with the CRM/SW prior to the assessment interview to outline the IRR process.



g.	The JRP will review the scoring sheet that will be used during the shadow review.



1)	Explain the sections of the scoring sheet:  Technique sections and SIS scoring IRR section.



2)	Review the SIS Assessment Information (Introduction) reference sheet and descriptions for interviewer technique in the IRR shadow Review form.  Explain that scores are based on whether this information was provided in the assessment interview.  Refer to Appendix A, SIS Assessment Information, and Appendix B, IRR Shadow Review form.  



3)	Review SIS and ICF/ID Level of CARE sections of shadow review form.



4)	Review important points to remember when conducting interview:



(i)	Taking the time to introduce the purpose of the assessment and provide description of how the SIS is administered before beginning will reduce the amount of time needed during the assessment to answer these questions.



(ii)	SIS support ratings must reflect the type of support necessary for the client to successfully participate in the activity as any adult without disabilities.



(iii)	Describe the roles and responsibilities of all participants in the assessment.

(iv)	Emphasize the importance of using a directed interviewing style when asking questions in the SIS. The JRP should provide an example to determine support ratings for Type, Frequency and Daily Support Time. 



(v)	Emphasize importance of “Setting the Scene” so that respondents understand activity/task being measured and that scores should reflect the client’s participation at their (optimum) desired level.



(vi)	Explain that the verb is central to intent and that ratings should reflect the complete scope of an activity rather than focusing on one subtask/component of the activity.



(vii)	Provide a thorough introduction to the SIS rating keys, explaining each rating to the respondents of the assessment.



(viii)	Daily Support Time represents the total amount of time, in a 24 hour period, that the individual would need support to participate in the specific activity or task being measured.



(ix)	The importance of transparency in determining support scores. The CRM/SW must ensure the respondents understand the intent of the question, have opportunity to contribute to determining the support rating, and respondents know what support ratings are being recorded.



(x)	Asking the respondents what a typical day looks like before asking assessment questions is helpful to timely completion of the assessment.



5)	Explain that the JRP will determine support ratings for the shadow review based on information from respondents and support rating definitions.



6)	Clarify that the JRP may ask questions of respondents if they believe additional information is needed before determining a support rating.



h.	On the day of the assessment, prior to beginning, either the CRM/SW or the JRP will introduce the JRP, explain the purpose of the shadow visit, and affirm the consent for the JRP to attend the assessment.



i.	The JRP will observe the CRM/SW conducting a “Directed” assessment interview and will independently score SIS and ICF/ID Level of CARE assessment based on responses from respondents to CRM/SW.



j.	The JRP’s primary responsibility during the shadow visit is to observe the assessor’s administration of the assessment.  During the assessment the JRP may answer questions from the CRMSW or respondents, and may offer brief reminders or considerations for scoring or understanding of assessment questions, but should otherwise keep interactions to a minimum during the assessment.



k.	Prior to the CRM/SW moving the assessment to current:



1)	The C/RM will notify the JRP that the assessment is ready to be reviewed.



2)	The JRP will input their support ratings for the assessment and will download the C/RM’s ratings into the IRR database.



3)	The JRP will write-up detailed information on the assessor’s performance for each of the four technique areas.



4)	The JRP will complete the write-up within two weeks of the assessment date.  If not completed within two weeks, the JRP will communicate with the C/RM and Supervisor to inform them of when the write-up will be completed.



5)	When complete, the JRP will mark the shadow review write-up as complete and synchronize it to the IRR database.



6)	The JRP Program Manager or designee will review the write-up and release the outcome of the IRR Review in a timely manner.



7)	The JRP will email the write-up to the C/RM and supervisor, and will follow up to review the outcome of the IRR Shadow Review.



l.	There are three options for the outcome of the IRR Shadow Review:



1)	Pass: Indicates that the CRM/SW has demonstrated the knowledge and skills necessary for gathering reliable data.  These three criteria below must be met to achieve a Pass:



(i)	The interviewer has a combined score of 87% or higher on agreements with the scores recorded by the JRP for each of the six subscales in the support needs scale;



(ii)	The interviewer’s determination of ICF/ID Level of Care eligibility is the same as the JRP’s determination; and



(iii)	The interviewer technique score is at least 75% or 15 points out of a possible score of 20.



2)	Provisional Pass:  Indicates that the CRM/SW demonstrated many of the skills necessary for gathering reliable data, but there remain areas of concern.  All three criteria below must be met for interviewer to obtain a provisional pass:



(i)	The interviewer has a combined score of 75% or higher on agreements with the scores recorded by the JRP for each of the six subscales in the support needs scale;



(ii)	The interviewer’s determination of ICF/ID Level of Care eligibility is the same as the JRP’s determination; and



(iii)	The interviewer technique score is at least 60% or 12 points out of a possible score of 20.



3)	Training & Support Needed: Indicates that the CRM/SW needs additional training and coaching before achieving the reliability and validity requirements.  At least one of the criteria below must be met for the interviewer to receive “Training & Support Needed.:”



(i)	The interviewer has less than 75% on score agreements compared to the scores recorded by the JRP for any one of the six subscales in the support needs scale;



(ii)	The interviewer’s determination of ICF/ID Level of Care is different than the JRP’s determination; and/or 



(iii)	The interviewer technique score is less than 60% or 11 points or less out of a possible score of 20.



m.	The JRP Program Manager in Central Office will review IRR Shadow reviews and respond with the outcome in a timely manner.



1)	CRM/SWs attaining an IRR “Pass” will receive their certification to continue administering the DDA Assessment.  The JRP will give a copy of the IRR shadow review form and certification to the CRM/SW and their immediate supervisor.



2)	CRM/SWs attaining an IRR “Provisional Pass” may independently administer the DDA Assessment.  However, another IRR evaluation must occur within 90 working days.  The JRP will give a copy of the IRR shadow review form to the CRM/SW and their immediate supervisor.



3)	CRM/SWs attaining an IRR of “Training & Support Needed” may not administer a DDA Assessment without the supervision of a staff who has a current certification to administer a DDA Assessment.  The JRP will give a copy of the IRR shadow review form to the CRM/SW and their immediate supervisor.  The supervisor will determine what additional training and support will be provided to assist the CRM/SW to improve their skill with administering the SIS.  The CRM/SW must have a follow-up IRR evaluation within the next 30 working days



n.	The JRP will schedule a time to meet with the CRM/SW to debrief assessment interview, review scores, discuss possible reasons for scoring discrepancies and provide constructive feedback regarding their interview.



o.	The CRM/SW may move the pending assessment to current if they receive a “Pass” or “Provisional Pass” for their IRR Shadow Review.



p.	If the CRM/SW receives an outcome of “Training & Support needed,” the scores obtained by the JRP will be used in the client’s assessment before it is moved to current.



q.	The JRP will provide a copy of the IRR shadow review form to the CRM/SW and their supervisor. 



[bookmark: 7._DDD_Assessment_Certification]7.	DDA Assessment Certification



a.	DDA Assessment certification means that the CRM/SW has successfully completed DDA Assessment Training and has successfully completed an IRR Review shadow visit with an outcome of “Pass.”  Certification is for one year, expiring at the end of the month one year from the month in which the shadow visit occurred.



b.	If certification has expired, the CRM/SW may continue to conduct DDA Assessments at the discretion of the Field Services Administrator until a shadow visit can be conducted.



c.	CRM/SWs must attend an annual refresher course on the DDA Assessment and receive a “Pass” on their annual IRR evaluation to be recertified.
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Supports Intensity Scale (SIS) Assessment Information



SIS Purpose: To measure the pattern and intensity of a person’s support needs for a variety of activities in various settings.  Support ratings are then used to determine a person’s support needs in the assessment.



SIS measures supports for activities in the following life areas:

		· Home Living

		· Community Living 

		· Lifelong Learning 



		· Employment 

		· Health and Safety 

		· Social



		· Protection & Advocacy 

		· Exceptional Medical Support Needs

		· Exceptional Behavior Support Needs







SIS Questions are asked using the following format: What support does the person need to be successful: + (verb + an activity or task?)  Example: What supports do you need to be successful + preparing + food?



Successful: Means being involved in all aspects of an activity similar to that of a person of similar age who does not have a developmental disability



Extraordinary Support: Means assistance that a person would need that is not typically needed by individuals who do not have a developmental disability



· SIS measures three dimensions of support. Support ratings should represent the Type of Support, Frequency of Support and Daily Support Time the person would need in order to be successful in the activity, similar to a person of similar age who does not have a developmental disability.



· Base support ratings on persons being able to engage in activities, at their maximum desired participation level, regardless of whether they are currently involved in the assessed tasks or activities (e.g., if a person wants to go swimming 7 days a week, base support ratings on extraordinary supports the person would need to be able to swim every day.)



· Provide an example of how SIS questions are asked and support needs are determined (e.g., What support does the person need to be successful preparing food?)



· Explain that there are some rating limitations for some activities/tasks in the SIS.  Example: Preparing food does not allow a frequency score of 4 (hourly or more frequently) since the SIS authors determined that incidences of this occurring are not “typical.”



· Explain that all questions on mandatory panels must be answered for the assessment to be completed. 



· If a person is not currently participating in an assessed activity, respondents should use their best judgment to estimate the supports that the person would need if they were to engage in the activity.



· If mandatory questions are not answered, the assessment cannot be completed since algorithms to determine a person’s support needs will not have the information they need to run.



· Explain that a lot of information is needed to complete an assessment.  Ask respondents to let you know if they need to take a break during the assessment. 



· Explain that there are no right or wrong answers and that information discussed in the interview is confidential. 



· Before administering the assessment, please describe what a “Typical Day” looks like for the person.
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[bookmark: _GoBack]DDA LOC Assessment Interviewer Reliability Review (Ages 16 & Older)

		Interviewer:

		     

		Region:

		   



		Reviewer:

		     

		Date:

		     



		Client Name:

		     

		Time:

		



		





		

		

		



		Reviewer Definitions for Interviewer Technique



		Very Effective

		(5 Points)

		Means interviewer consistently demonstrated use or understanding        



		Effective

		(4 Points)

		Means interviewer usually demonstrated use or understanding                 



		Somewhat  Effective

		(3 Points)

		Means interviewer occasionally demonstrated use or understanding         



		Not Effective

		(2 Points)

		Means interviewer rarely demonstrated use or understanding                    



		Technique: Check the box that best describes the interviewer’s technique during the interview for the following:

		Very Effective

		Effective

		Somewhat Effective

		Not very Effective



		1.

		Introduction: Provided information on: Assessment Overview & Purpose; Assessment Content, Rating Definitions and Reference materials. Defined: Roles/Responsibilities of all participants, meaning of successful, etc.

		|_|

		|_|

		[bookmark: Check11]|_|

		[bookmark: Check12]|_|



		 



		2.

		Mechanics: Involved all respondents, probed for answers when appropriate, Used clear descriptive language and examples that related to client, kept the interview on track, referred to reference materials, etc.

		|_|

		|_|

		|_|

		|_|



		[bookmark: Text16]Comments:       



		3.

		Style: Respectful, personable interview style, Engaging approach with respondents. Welcoming non-verbal body language, suitable tone of voice, Flexible to fit need of respondents, 

		|_|

		|_|

		|_|

		|_|



		[bookmark: Text17]Comments:       



		4.

		Scoring: Understood intent of questions, Familiar with Expanded item descriptions, Ratings reflect “Supports to be Successful” for multiple aspects of activity/task being measured, Transparency in decision making.

		|_|

		|_|

		|_|

		|_|



		[bookmark: Text18]Comments:      








		
#

		Home Living Activities

		Type

		Freq

		DST

		Notes/Comments



		A1

		Using the toilet

		 

		 

		 

		



		A2

		Taking care of clothes (includes laundering)

		 

		 

		 

		



		A3

		Preparing food

		 

		 

		 

		



		A4

		Eating food

		 

		 

		 

		



		A5

		Housekeeping and cleaning

		 

		 

		 

		



		A6

		Dressing

		 

		 

		 

		



		A7

		Bathing and taking care of personal hygiene and grooming needs

		 

		 

		 

		



		A8

		Operating home appliances

		 

		 

		 

		



		A9

		Using currently prescribed equipment or treatment

		 

		 

		 

		



		Subscale started:      

		Subscale completed:      



		#

		Community Living Activities

		Type 

		Freq

		DST

		Notes/Comments



		B1

		Getting from place to place throughout the community (transportation)

		 

		 

		 

		



		B2

		Participating in recreation/leisure activities in community settings

		 

		 

		 

		



		B3

		Using public services in the community

		 

		 

		 

		



		B4

		Going to visit friends and family

		 

		 

		 

		



		B5

		Participating in preferred community activities (church, volunteer, etc.)

		 

		 

		 

		



		B6

		Shopping and purchasing goods and services

		 

		 

		 

		



		B7

		Interacting with community members

		 

		 

		 

		



		B8

		Accessing public buildings and settings

		 

		 

		 

		



		Subscale started:      

		Subscale completed:      



		#

		Life Long Learning Activities

		Type 

		Freq

		DST

		Notes/Comments



		C1

		Interacting with others in learning activities

		 

		 

		 

		



		C2

		Participating in training/educational decisions

		 

		 

		 

		



		C3

		Learning and using problem solving strategies

		 

		 

		 

		



		C4

		Using technology for learning

		 

		 

		 

		



		C5

		Accessing training/educational settings

		 

		 

		 

		



		C6

		Learning functional academics (reading signs, counting change, etc.)

		 

		 

		 

		



		C7

		Learning health and physical education skills

		 

		 

		 

		



		C8

		Learning self-determination skills

		 

		 

		 

		



		C9

		Learning self-management strategies

		 

		 

		 

		



		Subscale started:      

		Subscale completed:      









		
#

		Employment Activities

		Type

		Freq

		DST

		Notes/Comments



		D1

		Accessing/receiving/job/tasks accommodations

		 

		 

		 

		



		D2

		Learning and using specific job skills

		 

		 

		 

		



		D3

		Interacting with co‑workers

		 

		 

		 

		



		D4

		Interacting with supervisors and/or coaches

		 

		 

		 

		



		D5

		Completing work related tasks with acceptable speed

		 

		 

		 

		



		D6

		Completing work related tasks with acceptable quality

		 

		 

		 

		



		D7

		Changing job assignments

		 

		 

		 

		



		D8

		Seeking information and assistance from an employer

		 

		 

		 

		



		Subscale started:      

		Subscale completed:      



		#

		Health & Safety Activities

		Type

		Freq

		DST

		Notes/Comments



		E1

		Taking medications

		 

		 

		 

		



		E2

		Avoiding health and safety hazards

		 

		 

		 

		



		E3

		Obtaining health care services

		 

		 

		 

		



		E4

		Ambulating and moving about

		 

		 

		 

		



		E5

		Learning how to access emergency services

		 

		 

		 

		



		E6

		Maintaining a nutritious diet

		 

		 

		 

		



		E7

		Maintaining physical health and fitness

		 

		 

		 

		



		E8

		Maintaining emotional well‑being

		 

		 

		 

		



		Subscale started:      

		Subscale completed:      



		#

		Social Activities

		Type 

		Freq

		DST

		Notes/Comments



		F1

		Socializing within the household

		 

		 

		 

		



		F2

		Participating in recreation and/or leisure activities with others

		 

		 

		 

		



		F3

		Socializing outside the household

		 

		 

		 

		



		F4

		Making and keeping friends

		 

		 

		 

		



		F5

		Communicating with others about personal needs

		 

		 

		 

		



		F6

		Using appropriate social skills

		 

		 

		 

		



		F7

		Engaging in loving and intimate relationships

		 

		 

		 

		



		F8

		Engaging in volunteer work

		 

		 

		 

		



		Subscale started:      

		Subscale completed:      













		#

		Protection & Advocacy 

		Type

		Freq

		DST

		Notes/Comments



		G1

		Advocating for self

		 

		 

		 

		



		G2

		Managing money and personal finances

		 

		 

		 

		



		G3

		Protecting self from exploitation

		 

		 

		 

		



		G4

		Exercising legal responsibilities

		 

		 

		 

		



		G5

		Belonging to and participating in self advocacy/support organizations

		 

		 

		 

		



		G6

		Obtaining legal services

		 

		 

		 

		



		G7

		Making choices and decisions

		 

		 

		 

		



		G8

		Advocating for others

		 

		 

		 

		



		Subscale started:      

		Subscale completed:      







Enter a support rating for the level of support needed by the client for the following exceptional medical and behavior support needs.

0 = No support needed	1 = Some support needed	  2 = Extensive support needed

		#

		Medical Supports Needed

		Score

		Notes

		Behavioral Supports Needed

		Score

		Notes 



		1.

		Inhalation or oxygen therapy

		 

		

		Prevention of assaults or injuries to others

		 

		



		2.

		Postural drainage

		 

		

		Prevention of property destruction (e.g., fire setting, breaking furniture)

		 

		



		3.

		Chest PT

		 

		

		Prevention of stealing

		 

		



		4.

		Suctioning

		 

		

		Prevention of self injury

		 

		



		5.

		Oral stimulation or jaw positioning

		 

		

		Prevention of PICA (ingestion of inedible substances)

		 

		



		6.

		Tube feeding (e.g., nasogastric)

		 

		

		Prevention of suicide attempts

		 

		



		7.

		Parenteral feeding (e.g., IV)

		 

		

		Prevention of sexual aggression

		 

		



		8.

		Turning or positioning

		 

		

		Prevention of non‑aggressive but inappropriate behavior 

		 

		



		9.

		Dressing of open wound(s)

		 

		

		Prevention of tantrums or emotional outbursts

		 

		



		10.

		Protection from infectious diseases due to immune system impairment

		 

		

		Prevention of wandering

		 

		



		11.

		Seizure management

		 

		

		Prevention of substance abuse

		 

		



		12.

		Dialysis

		 

		

		Maintenance of mental health treatments

		 

		



		13.

		Ostomy care

		 

		

		Managing attention seeking behavior.*

		 

		



		14.

		Lifting and/or transferring

		 

		

		Managing uncooperative behavior.*

		 

		



		15.

		Therapy services

		 

		

		Managing agitated/over reactive behavior.*

		 

		



		16.

		Diabetes Management.*

		 

		

		Managing obsessive/repetitive behavior.*

		 

		



		17.

		Other(s) ‑ Specify:

		 

		

		Prevention of other serious behavior problem(s) ‑ Specify:

		 

		







Using the criteria on the attached reference sheet,	  (Check One)		

[bookmark: Check13][bookmark: Check15]Is the client LOC eligible in the CRM’s Assessment?	|_| Yes	|_| No		If yes, indicate criteria JRP used for LOC determination

[bookmark: Check14][bookmark: Check16][bookmark: Text20]Is the client LOC eligible in the reviewer’s assessment?	|_| Yes	|_| No		     


LOC Determination Criteria Reference Sheet for clients ages 16 and older

How does DDA determine if you meet the eligibility requirements for ICF/MR Level of Care if you are age sixteen or older?  If you are age sixteen or older, DDA determines you to be eligible for ICF/MR Level of Care from your SIS scores. Eligibility for ICF/MR Level of Care requires that your scores meet at least one of the following:  

	(1) You have a percentile rank that is over nine percent for three or more of the six subscales in the SIS Support Needs Scale; 

	(2) You have a percentile rank that is over twenty-five percent for two or more of the six subscales in the SIS Support Needs Scale; 

	(3) You have a percentile rank that is over fifty percent in at least one of the six subscales in the SIS Support Needs Scale; 

	(4) You have a support score of one or two for any of the questions listed in the SIS Exceptional Medical Support Needs Scale;  

	(5) You have a support score of one or two for at least one of the following items in the SIS Exceptional Behavior Support Needs Scale:

	(a) Prevention of assaults or injuries to others; 

	(b) Prevention of property destruction (e.g., fire setting, breaking furniture); 

	(c) Prevention of self injury; 

	(d) Prevention of PICA (ingestion of inedible substances); 

	(e) Prevention of suicide attempts; 

	(f) Prevention of sexual aggression; or

	(g) Prevention of wandering.

	(6) You have a support score of two for any of the questions listed in the SIS Exceptional Behavior Support Needs Scale; or

	(7) You meet or exceed any of the qualifying scores for one or more of the following SIS questions:

		Question # of SIS Support Needs Scale

		Text of Question

		Your score for "Type of Support" is:

		And your score for "Frequency of Support" is:



		A1

		Using the toilet

		2 or more

		4



		

		

		3 or more

		2



		A2

		Taking care of clothes

		2 or more

		2 or more



		

		

		3 or more

		1



		A3

		Preparing food

		2 or more

		4



		

		

		3 or more

		2



		A4

		Eating food

		2 or more

		4



		

		

		3 or more

		2



		A5

		Housekeeping and cleaning

		2 or more

		2 or more



		

		

		3 or more

		2



		A6

		Dressing

		2 or more

		4



		

		

		3 or more

		2



		A7

		Bathing and taking care of personal hygiene and grooming needs

		2 or more

		4



		

		

		3 or more

		2



		C3

		Learning and using problem‑solving strategies

		2 or more

		3 or more



		

		

		3 or more

		2



		C9

		Learning self management strategies

		2 or more

		3 or more



		

		

		3 or more

		2



		B6

		Shopping and purchasing goods and services

		2 or more

		2 or more



		

		

		3 or more

		1



		E1

		Taking medication

		2 or more

		4



		

		

		3 or more

		2



		E2

		Avoiding health and safety hazards

		2 or more

		3 or more



		

		

		3 or more

		2



		E4

		Ambulating and moving about

		2 or more

		4



		

		

		3 or more

		2



		E6

		Maintaining a nutritious diet

		2 or more

		2 or more



		

		

		3 or more

		4



		E8

		Maintaining emotional well‑being

		2 or more

		3 or more



		

		

		3 or more

		2



		F6

		Using appropriate social skills

		2 or more

		3 or more



		

		

		3 or more

		2



		G2

		Managing money and personal finances

		2 or more

		2 or more



		

		

		3 or more

		1







How does DDA determine your percentile rank for each subscale in the SIS Support Needs Scale?  DDA uses the following table to convert your total raw score for each subscale into a percentile ranking:

		If your raw score for the following SIS subscale is:

		



		Home Living

		Community Living

		Lifelong Learning

		Employment Support

		Health and Safety

		Social Activities

		Then your percentile rank for the SIS subscale is:



		

		

		

		

		

		

		>99



		>88

		>94

		

		

		

		

		>99



		87‑88

		93‑94

		

		

		

		

		>99



		85‑86

		91‑92

		

		

		>97

		

		99



		81‑84

		88‑90

		>96

		>95

		92‑97

		>97

		98



		77‑80

		84‑87

		92‑96

		91‑95

		86‑91

		91‑97

		95



		73‑76

		79‑83

		86‑91

		85‑90

		79‑85

		84‑90

		91



		68‑72

		74‑78

		79‑85

		78‑84

		72‑78

		76‑83

		84



		62‑67

		69‑73

		72‑78

		70‑77

		65‑71

		68‑75

		75



		55‑61

		63‑68

		64‑71

		61‑69

		57‑64

		58‑67

		63



		48‑54

		56‑62

		55‑63

		52‑60

		49‑56

		48‑57

		50



		40‑47

		49‑55

		46‑54

		42‑51

		42‑48

		38‑47

		37



		32‑39

		41‑48

		36‑45

		32‑41

		34‑41

		28‑37

		25



		25‑31

		33‑40

		27‑35

		23‑31

		27‑33

		19‑27

		16



		18‑24

		25‑32

		18‑26

		15‑22

		20‑26

		10‑18

		9



		11‑17

		16‑24

		9‑17

		7‑14

		13‑19

		3‑9

		5



		3‑10

		6‑15

		<9

		<7

		7‑12

		<3

		2



		<3

		<6

		

		

		1‑6

		

		1



		

		

		

		

		<1

		

		<1



		

		

		

		

		

		

		<1
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