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August 27, 2013


	TO:
	Regional Administrators
Field Service Administrators
Case Management Supervisors
Case Resource Managers
Social Workers/Social Service Specialists

	FROM:
	Don Clintsman, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	REQUIREMENTS FOR USING “DIRECTED” AND “CONVERSATIONAL” INTERVIEW STYLES WHEN CONDUCTING A SIS INTERVIEW

	PURPOSE:
	To provide a reminder of expectations and procedures that must be followed when conducting a Supports Intensity Scale (SIS) interview.

Note:  This bulletin supersedes D09-17 previously issued on 9/22/09.

	BACKGROUND:
	· In July 2006, DDA contracted with the American Association on Intellectual and Developmental Disabilities (AAIDD) to incorporate the use of the SIS assessment into DDA’s comprehensive assessment tool.  AAIDD instructions governing the administration of the SIS required interviewers to use a “Directed” interview style, regardless of assessment type, when asking questions to ensure that information collected is useful, reliable, and valid.

· In September 2009, AAIDD approved the added use of a “Conversational” interview style as a valid method for interviewers to use when conducting a reassessment of the SIS.  Management Bulletin D09-017 was issued at that time to inform Case Resource Managers (CRMs) of the expectations for administering “Directed” SIS assessments and instructions for administering “Conversational” SIS assessments.

	WHAT’S NEW, CHANGED, OR CLARIFIED
	The requirements for using directed and conversational interview styles when conducting a SIS interview are still in effect.

1. CRM/SWs are required to use a “Directed” interview style when conducting an “Initial” SIS and at least every three years for “Annual” reassessments.

2. CRM/SWs must document the interview style that was used during the SIS interview by selecting either “Directed” or “Conversational” on the assessment main panel of the client’s assessment.

3. The CARE system will require a “Directed” style interview when the assessment type is “Initial” or when the two most recent “Annual” assessments were completed using the “Conversational” style interview.

4. CRM/SWs must develop a plan that evenly distributes the number of clients who will receive a “Directed” interview style over the next three years.  This will assist CRM/SWs to balance their workload.  One-third of the assessments in any given year will require a “Directed” interview style with the remaining two-thirds requiring a “Conversational” interview style.

5. The plan developed by CRM/SWs should include using a “Directed” interview style on at least two assessments per month where possible.  This addresses AAIDD’s concerns that interviewers may lose their “Directed” interviewing skills if they do not use them and provides monthly opportunities for JRP Coordinators to schedule shadow reviews with all CRM/SWs.

Note:  Conversational and Directed interview styles pertain only to the SIS portion of the DDA Assessment.  They do not apply to the Service Level Assessment.  This bulletin does not change the requirements and procedures for administering the Service Level Assessment.

	ACTION:
	The following procedures are effective immediately:

1. CRM/SWs must develop a plan that evenly distributes the number of clients who will receive a “Directed” interview style over the next three years.  Refer to the DDA Assessment Interview Planning Tool in the Attachments section below to assist with developing the plan.

2. CRM/SWs must use the “Directed” interview style on at least two assessments per month.

3. After creating an assessment, CRM/SWs must indicate which interview style they will use on the Assessment Main panel (see below).
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Note:  Logic is built into CARE that will require the CRM/SW to select “Directed” when the two previous “Annual” reassessments are coded as “Conversational.”  The SIS Interview style drop down will not be activated for “Significant Change” and “Interim” assessments.  Significant Change and Interim assessments will not affect the CARE logic requiring a “Directed” interview.

4. If the CRM/SW uses a “Directed” interview style, they must ask all SIS questions using the structured format discussed in SIS training.  Here are some examples:

a. “What ‘Type of Support’ does the client need to be successful to + verb stem?”

b. “How frequently would support be needed for this activity for the client to be successful?”

c. “On a typical day when support for this activity would be needed, how much time should be devoted?”

5. If using the “Conversational” interview style, the CRM/SW may use the following procedures in lieu of asking clients and respondents to answer every SIS question:

a. Discuss the purpose of the new assessment with the client and/or respondents and explains that SIS scores must accurately reflect any changes in the client’s support needs since the client’s previous assessment.

b. Ask the client and/or respondents to review support ratings in each subscale of the client’s previous assessment to identify if there are any support ratings for SIS questions that do not accurately reflect the client’s current support needs. 

c. If any support ratings for individual SIS questions are identified as not reflecting the client’s current support needs, use the “Directed” interview style and ask those individual questions again to obtain new scores for Type, Frequency, and Daily Support Time.

d. The “Conversational” interview style may be used when conducting a “Significant Change” assessment.  Significant Change assessments do not affect the CARE logic requiring a “Directed” interview style assessment every 3 years.

	RELATED REFERENCES:
	SIS On-Line Manual

	ATTACHMENTS:
	


	CONTACT(S):
	Ron Bryan, Joint Requirements Planning Program Manager
(360) 725-2517
bryanre@dshs.wa.gov
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CRM Name: ________________        DDA Assessment Interview Style Planning Tool

		Example 

		2013

		2014

		2015CRMs must develop a plan that evenly distributes the number of clients who will receive a “Directed” interview over the next three years (see criteria below).

· CRMs must use the “Directed” interview style on at least two assessments per month.

· A “Directed” interview must be used at least every three years when conducting an annual reassessment.

· Please indicate year when clients will receive a “Directed” interview in their DDA Assessment.





		1.

		Bugs Bunny

		[bookmark: Check2]|_|

		|_|

		|_|



		2.

		Daffy Duck

		|_|

		|_|

		|_|



		3.

		Wile E. Coyote

		|_|

		|_|

		|_|



		4.

		Yosemite Sam

		|_|

		|_|

		|_|



		5.

		Elmer Fudd

		|_|

		|_|

		|_|



		6.

		Foghorn Leghorn

		|_|

		|_|

		|_|



		7.

		Speedy Gonzales

		|_|

		|_|

		|_|



		8.

		Pepe Le Pew

		|_|

		|_|

		|_|



		9.

		Marvin the Martian

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|









		September 

		2013

		2014

		2015

		October 

		2013

		2014

		2015



		1.

		     

		|_|

		|_|

		|_|

		1.

		     

		|_|

		|_|

		|_|
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		|_|

		|_|

		|_|

		2.

		     

		|_|

		|_|

		|_|
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		|_|

		|_|

		|_|
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		|_|

		|_|

		|_|



		4.

		     

		|_|

		|_|

		|_|

		4.

		     

		|_|

		|_|

		|_|
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		|_|

		|_|

		|_|

		5.

		     

		|_|

		|_|

		|_|



		6.

		     

		|_|

		|_|

		|_|

		6.

		     

		|_|

		|_|

		|_|



		7.

		     

		|_|

		|_|

		|_|

		7.

		     

		|_|

		|_|

		|_|



		8.

		     

		|_|

		|_|

		|_|

		8.

		     

		|_|

		|_|

		|_|



		9.

		     

		|_|

		|_|

		|_|

		9.

		     

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		10.

		     

		|_|

		|_|

		|_|







		November

		2013

		2014

		2015

		December

		2013

		2014

		2015



		1.

		     

		|_|

		|_|

		|_|

		1.

		     

		|_|

		|_|

		|_|



		2.

		     

		|_|

		|_|

		|_|

		2.

		     

		|_|

		|_|

		|_|
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		|_|

		|_|

		|_|
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		|_|

		|_|

		|_|
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		|_|
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		|_|

		|_|
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		|_|

		|_|

		|_|
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		|_|
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		|_|

		|_|
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		|_|

		|_|

		|_|
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		|_|

		|_|
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		|_|

		|_|

		|_|
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		|_|

		|_|

		|_|



		9.

		     

		|_|

		|_|

		|_|

		9.

		     

		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|

		10.

		     

		|_|

		|_|

		|_|







		January 

		2013
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		2013

		2014
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		|_|

		|_|
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		|_|
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		|_|

		|_|

		|_|
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		|_|

		|_|

		|_|



		10.

		     

		|_|

		|_|

		|_|
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		|_|

		|_|

		|_|
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		2013
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		2015
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		2013

		2014

		2015
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		|_|

		|_|

		1.

		     

		|_|

		|_|

		|_|
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		|_|
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		|_|

		|_|

		|_|
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		|_|
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		|_|
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		|_|

		|_|
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		|_|
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		|_|
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		|_|

		|_|
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		2014
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		|_|

		|_|
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