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DDA MANAGEMENT BULLETIN
D13-002 – Information
July 26, 2013


	TO:
	DDA Field Services Staff

	FROM:
	Don Clintsman, Deputy Assistant Secretary
Developmental Disabilities Administration

	SUBJECT:
	WORKER IDs CHANGED BY SSPS TRANSACTION GENERATOR 

	PURPOSE:
	To provide DDA Field Services staff information regarding the SSPS Transaction Generator and possible impacts to their work.

	BACKGROUND:
	On July 23, 2013, SSPS sent out the following announcement via its SSPS Coordinators ListServ distribution group:

“A Transaction Generator was run on July 18th to clear out invoices that had rejected due to IP rate increases. As part of that process, the Worker IDs were changed.  We will be sending out a list of the authorizations with the Worker ID changes in the next few days.  Our apologies for the inconvenience.”

	WHAT’S NEW, CHANGED, OR CLARIFIED
	Based on information from SSPS, 4002 DDA authorizations for IP services were modified such that the SSPS Worker ID on the authorization was changed from the Case Resource Manager (CRM) Worker ID to 99TG02.  This will not affect invoicing nor the provider’s ability to get paid for service claimed.  This also will not affect the CRM’s ability to edit the authorization.  

What will be impacted is any SSPS report that is organized by SSPS Worker ID.  It is expected that the next round of SSPS reports that are generated, beginning August 2nd, will show the incorrect Worker ID.  If case managers run their own Worker Service Report (SSPS032) or Expiring and Expired Service Tickler (SSPS013) after the scheduled update date the reports will not include any authorizations on which the Worker ID was changed.

	ACTION:
	The information below is provided so that the regional management may direct staff as to their preferred process for addressing this issue.

Attached you will find a document on how to correct a Worker ID.

An Excel spreadsheet that includes all of the authorizations that were changed as reported by SSPS will be sent under separate cover.  The list shows the CRM Worker ID that was on the authorization the month before the change.

· In CASIS, authorizations can be updated to correct the Worker ID in the usual way.  If you are unsure how to make this correction please see the attachment titled “How to Correct Worker ID.”

· Workers other than the CRM may make corrections using the CASIS Proxy process.

· Any corrections that are made to authorizations prior to August 1, 2013 will be reflected on the August SSPS reports.

It would be advisable, if you have not already done so, to run all Worker Service Reports and Expiring and Expired Service Tickler Reports for June prior to August 1st so that you have the most current information possible before the new reports are run.

	RELATED REFERENCES:
	None

	ATTACHMENTS:
	
   

	CONTACT(S):
	Linda Lunsford, DDA Program Manager
lunsfll@dshs.wa.gov
360-725-3440
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I have logged in to CASIS as 05RJ76
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Click on [Use my staff ID]

Authorization then appears with the correct Worker ID
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You can do this without changing anything else on the authorization.  If you do that, open the comment box and make an entry similar to the one below.
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Save Comments.  Use a CED of 7/1/2013 and submit.

Authorization will be updated with your Worker ID
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UPDATE PRIOR AUTHORIZATION

Your staff ID does not match the ID of 99TG02 on the authorization.
1f you would like to use your ID when updating, click the button below.

Use my staff ID

Authorization Number: 2245849 | Submit
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Prior Authorization

Authorization Number:

Process Date:

Case Manager
Name Region

Authorizing Agency
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[No changes to authorization. Opened and submitted to correct Worker ID.|
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Authorization Number: 2245849-06

Input Date: 7/25/2013

Input Logon ID: lunsfll Person Logged On: Lunsford, Linda

Case Manager
Name: Rose, Jeff ~ RU #: 851  Worker#: 05RJ76  Region: 1
Authorizing Agency: DDD Spokane FSO (851) ~ Change Effective Date: 07/01/2013
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