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D12-021 - Information
November 15, 2012
	TO:
	Area Agency on Aging (AAA) Directors

Division of Developmental Disabilities Regional Administrators
Home and Community Services Division Regional Administrators

	FROM:
	Bea-Alise Rector, Director, Home and Community Services Division
Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	CARE CHANGE CONTROL ENHANCEMENTS 

	Purpose:
	To provide information about the CARE Change Control Release on November 16, 2012.

	Background:
	This CARE Change Control Release will occur on Friday, November 16th beginning at 5:35 p.m.  CARE users will receive the new version when they log into CARE any time after 8:00 p.m. on Friday.

	What’s new, changed, or Clarified:
	· The majority of this release is related to changes to the DDD Assessment, including changes to the DDD:

· CIIBS Waiver screen;

· Service Request screen;

· Protective Supervision; and 

· Waiver Consolidation Planned Action Notice (PAN).

· The release will also include:

· Changes to the Residence and Short Term Stay screens (DDD and HCS);

· Adding Roads to Community Living (RCL) and Washington Roads programs and services to the PANs (HCS); and

· “Right click” feature to change Reporting Unit.
· See Release Notes under Attachments below for a full list of the changes related to this release.

· The CARE Help screens and Long-term Care Manual have been updated and will be available after November 16, 2012.
· CARE Practice will be updated on November 9, 2012.

	RELATED REFERENCES:
	CARE Change Control SharePoint

	ATTACHMENTS:
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	CONTACT(S):
	Geri-Lyn McNeill
Care Coordination, Assessment & Service Planning Program Manager
(360) 725-2353

mcneigl@dshs.wa.gov
Alan McMullen

DDD Rule and CARE Change Request Coordinator

(360) 725-3422

Alan.mcmullen@dshs.wa.gov
Debbie Roberts 
DDD Personal Care Program Manager
(360) 725-3525

Debbie.Roberts@dshs.wa.gov
For questions about accessing the SharePoint site:

Joyce Schmidt

HCS IT Liaison

(360) 725-2431

schmije@dshs.wa.gov
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CARE Production Bug Fixes

		Sirid ID

		Sirid Title

		Description of Fixed Bug



		4934

		ProviderOne link comparison of data

		CARE compares client data before allowing a user to link a client to ProviderOne as part of the link search. This comparison should ignore CARE SSN if not a valid one.  Invalid SSN are “Will Obtain” and “Undocumented Alien”.



		5032

		Residence Screen:  Edit record inconsistency

		When editing a residence record, if a user selected SOLA in error, the only way to correct the error was by cancelling all changes.  Now the user will be allowed to correct the residence type without cancelling.



		5011

		SER

		CARE saves pending SERs for future submission or editing.  A pending SER is made when a SER is created but not submitted and the user leaves the screen.  CARE would fail to save the pending SER after a previous pending SER was cancelled.  This has been fixed. 
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HCS/AAA/DDD JRP Contact List

Updated 11/6/12

		Region

		Division/Office

		Name

		Email

		Phone



		1 - North

		HCS

		Tami Rucker

		rucktl@dshs.wa.gov

		509-323-9424



		

		Colville Indian AAA

		Richard Tupling

		

		509-634-2759



		

		ALTCEW

		Pam Rollins

		rollipk@dshs.wa.gov

		509-458-2509 x220



		

		AACCW

		Ali Lafontaine

		lafona@dshs.wa.gov

		509-766-2568



		

		DDD

		Jerry Schmidt

		Schmija2@dshs.wa.gov

		509-329-2849



		1 - South

		HCS

		Julie Selbo

Aileen Kulik

		Selboj2@dshs.wa.gov

KulikA@dshs.wa.gov

		509-524-4964

509-225-4414



		

		SEWA ALTC

		Rosemary Meyer

		meyerrg@dshs.wa.gov

		509-925-8765



		

		Yakama Nation AAA

		Beth Downs

		beth@yakama.com

		509-865-5121 x4485



		

		DDD

		Mark Bennett

		BenneM@dshs.wa.gov

		509-225-4633



		2 - North

		HCS

		Chris Janasz

		JanasCP@dshs.wa.gov

		425-651-6813



		

		Snohomish LTC & Aging

		Judy Trapp

		judy.trapp@co.snohomish.wa.us

		425-388-7359



		

		NWRC

		Rosann Pauley

		paulerm@dshs.wa.gov

		360-676-6749



		

		DDD

		Vacant

		

		



		2 - South

		HCS

		Anita Canonica

Mark Hammond

		Canonal2@dshs.wa.gov

HammoMD@dshs.wa.gov

		206-341-7615


206-341-7699



		

		ADS/Seattle Human Services

		Nancy Slocum

		Nancy.slocum@seattle.gov

		206-233-3805



		

		

		Eric Guise

		eric.guise@seattle.gov

		206-684-0668



		

		DDD

		Vacant

		

		



		3 - North

		HCS

		Denise Serafin

		serafdc@dshs.wa.gov

		360-397-9529



		

		Kitsap ALTC

		Adeanna Hume

		ahume@co.kitsap.wa.us

		360-337-5700



		

		Pierce ALTC

		Kim Peterson

		kpeter2@co.pierce.wa.us

		253-798-3794



		

		DDD

		Nancy Tolan

		TolanNR@dshs.wa.gov

		253-404-6501



		3 - South

		HCS

		Brad McFadden

		McFadBS@dshs.wa.gov

		360-578-4106



		

		Olympic AAA

		Jaci Hoyle

		hoylejl@dshs.wa.gov

		360-379-4427



		

		LMT AAA

		Laura Holloway

		hollolc@dshs.wa.gov

		360-664-2168



		

		SWAAD

		Samantha Waldbauer

		waldbsl@dshs.wa.gov

		360-624-9087



		

		DDD

		Bryn Swanson

		swansbg@dshs.wa.gov

		253-404-6602





DDD JRP List

		DDD Regional JRP List



		Region

		Name

		Email

		Phone



		1 - North

		Jerry Schmidt

		Schmija2@dshs.wa.gov

		509-329-2849



		1 - South

		Mark Bennett

		BenneM@dshs.wa.gov

		509-225-4633



		2 - North

		Vacant

		

		



		2 - South

		Vacant

		

		



		3 - North

		Nancy Tolan

		TolanNR@dshs.wa.gov

		253-404-6501



		3 - South

		Bryn Swanson

		swansbg@dshs.wa.gov

		253-404-6602






_1413979553.pdf


November 2012 


1 







CARE Change Enhancements  
November 16, 2012 


This CARE Change Control Release will occur Friday, 
November 16th starting at 5:35 pm. 


 


 CARE users will receive the new version when they log 
into CARE anytime after 8:00 pm on Friday.  


2 











Residence and Short Term Stay  
Screens 


 


This enhancement auto populates the AFH 
name and address on the Residential screen.  


For the Short Term Stay screen it allows 
selection of an option that populates the 


facility name.  
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Residence Screen 


Auto Population of addresses:  
 


In the residence screen the name and address will be 
auto populated if you select the residence type of Adult 


Family Homes and than select an adult family home. 
 


  This feature has already been available for Community 
Crisis Stabilization Services and Community IIDs. 
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Residence Screen 


Auto Population of addresses: 
 


Using AFH as the example:  When a new entry is made 
on the Residence screen and AFH is selected as the 


Residence Type, the Residence Name ellipses button will 
be enabled.  


 


When the ellipses button is pushed a window will pop-
up making a list of homes visible. 
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Residence Screen 
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Residence Screen 


Users can filter the list by typing in a City or ZIP code 
(partial words/numbers are accepted). This function 


will be helpful when there is a long list of 
homes/facilities.  
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Residence Screen 
Once a facility name is selected the Residence Name, 
Address, City, State, and ZIP code will auto populate: 
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Residence Screen 


 Users will need to add any additional information 
needed like an apartment or room number in the 
Address Line 2 field.   


 
 Also notice you can add information into the 


Directions and Special Instructions box. 
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Residence Screen 


 If the Residence Type is changed, the address that was 
auto populated will be cleared. But, information in the 
Special Instructions (including directions) will not be 
cleared.  


 


 For example, if you select an AFH and the address is 
auto populated, and you go back to change it to Own 
Home, the address will be cleared, but all information 
that was entered in Directions and Special Instructions 
will remain. 


11 







Residence Screen 


Changing the Residence Type field when there 
is not a list of homes associated with the type:  
 


 If a Residence Type was selected that does not auto 
populate the address than the manually typed in address 
will not be cleared if the Residence Type is changed.  


 


 Again, any Directions and Special Instructions will remain 
in that text box. 
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Short Term Stay Screen 
This screen also has the same drop downs that will only auto 


populate the name.  There are no fields in the Short Term 
stay screen for the address. 
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Switching Offices 







Right Click Functionality/Switching Offices 
If you have a client in 
the CARE tree that is 
from a different RU 
than the RU you are 
signed in to, you can 
now just right-click on 
the client’s name and 
you have the option of 
switching RUs without 
having to go through 
the Action Menu. 
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If the worker does not have access to the 


client’s reporting unit, the “Switch Office” will 


not be an option.  







Right Click Functionality/Switching Offices 


The Action menu 4 step process is: 


1. Action 


2. Switch Office 


3. Select office from list 


4. Click on OK 
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With this update, when the CIIBs tab is selected each new visit date will 
now be associated with it’s own “Requiring Follow-Up” and “Other Follow 
Up Activity” boxes.  
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CIIBs Visit Tab under Waiver 


 In the future, for new entries that you have entered 
information for, when you click on a visit date that 
information will be shown for both text boxes. 


 


 For information prior to this update:  There was no 
way to associate information to specific Visit Dates 
therefore the “most recent” Visit Date prior to the 
update will contain all of the information in the two 
fields.  All Visit Dates prior to the “most recent” will 
not have any information associated with them. 
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DDD Service Requests Screen 


 Prior to this update the DDD Service Requests screen did not 
allow more than one request for the same service.  Therefore as 
an example, if there had already been a request for Specialized 
Medical Equipment in the past it had to be deleted for another 
request for Specialized Medical Equipment to be entered, even 
though the service specifics are different. 


 The old screen also did not have a text box, for either Program or 
Service requests,  to input information related to a request – it 
now does.   


 Using the example of Specialized Medical Equipment, the 
specific type of equipment being requested can now be 
specified. 
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DDD Service Requests Screen 
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This is the new text box 


Now with two tabs 







DDD Service Requests Screen 
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• The new DDD Service Request screen is now in two parts.  


There is a tab for Program Requests and one for Service 


Requests. 


 
• In the new screen for Service Requests below the selected 


service from the drop down options was Therapeutic 


Equipment and Supplies.  The new outcome choice drop 


down choices are shown. 
 







DDD Service Requests Screen 
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DDD Service Requests Screen 
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The text field with a limit of 3K should be large 


enough to enter what you need to enter.  Just click 


on any existing Program or Service request to see 


what text has been entered into the “Request 


Description” text box for that specific request. 







DDD Service Requests Screen 
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When a Program or Service Outcome is entered you will also be required to 


enter an Outcome Date.  The reverse is also true that a Program or Service 


outcome must be entered if you enter an Outcome date.  When the cursor is 


over the Outcome date field and you right click, the calendar will pop up to 


make it easier. 
 


 


 


 


Remember: You need 


to close a request when 


there is an outcome.  


 


Also, if a request is 


denied and the client 


continues to request the 


service/program you will 


need to enter a new  


request.   


 


 


 


 







DDD Service Requests Screen 
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• In the ISP the DDD Assessment Details will only 


include Programs and Services from the DDD 


Service Request Screen that do not have an 


Outcome and Outcome date.   


 


• Also, not included are: 
 


• Requests with an Outcome Date greater than or 


equal to the Assessment Completed Date. 


 


• Open requests that have a request dated after the 


date of the assessment. 
  







DDD Service Requests Screen 
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The below assessment details does not show the open request for Private Duty 


Nursing from 9/11/2012 (see slide 24) because the date of the DDD Current 


Interim was 8/22/2012 which is before the request. 


 


  











Protective Supervision 


   


 


30 


The change made to Protective Supervision was 


not with the screen in CARE, but the information 


on the client’s ISP DDD Assessment Details 


document. 
 


Before this change the DDD Assessment Details 


document did not show the questions, answers, or 


comments from the Protective Supervision screen 


nor address how the answers to the questions 


defined how a client should or should not be 


supervised. 







Protective Supervision 
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The questions and comment box below are those found in 


CARE on the Protective Supervision screen: 







Protective Supervision 
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To address how the Assessment Details in the ISP should 


identify how a client should or should not be supervised, 


this CARE Enhancement added to the DDD Assessment 


Details document the questions, the selected answers to 


the questions and the explanation of what the answers 


mean in relation to a client needing, or not needing, 


protective supervision. The comments are also now part of 


the Assessment Details. This addition will help providers, 


and others, understand what, if any, supervision is needed 


for the safely of the client. 


 


The next screen shot is of the DDD ISP Assessment 


Details doc. 
 







Protective Supervision 
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Protective Supervision 
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• The written explanation has been in the CARE F1 Help 


Screen but never published in the Assessment Details.  


  


• It is very important to know that the comments entered in 


the comments box on the Protective Supervision screen 


in CARE are part of the DDD ISP Assessment Details 


document. 
  











DDD Service Requests Screen 
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• In the October CARE Enhancements there were 


several changes related to the Waiver Consolidation.  


In this enhancement there are no waiver consolidation 


updates to screens, but there is to the “waiver” PAN. 


 


• In the waiver PAN references to “Basic” waiver will be 


updated to “Basic Plus” waiver. 


 
  











 CARE Facts 
CARE Facts is a database on SharePoint.  There is a link 
to it from our DDD Intranet site:   
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CARE Facts 
 


 CARE Facts for DDD 
are being reviewed 
for accuracy 
 


 The categories are 
now in alphabetical 
order to help you find 
them easier 
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CARE Facts 
 


 Under the category of “General” are some ways to use 
CARE that may make it easier for you 
 


 One tip there is: If you want remove more than one client 
from view just hold down the Ctrl key while selecting the 
client names with the mouse (they will be highlighted as 
you select them). 
 


 Once you have selected them go to “Action” and then 
select “Remove Client From View” and all of those selected 
will be removed from view. 
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Revert Panel 
When the option “Revert Panel” is chosen from the “File” 
dropdown menu the panel/screen you are on will revert 
back to what was on the screen before you modified it.   


 


Now you will also receive a warning about what will 
happen if you continue. 
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CARE Change Control  
November 16, 2012 


This CARE Change Control Release will occur Friday, 
November 16th starting at 5:35 pm. 


 


 CARE users will receive the new version when they log 
into CARE anytime after 8:00 pm on Friday.  
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Planned Action Notices 







RCL/Washington Roads–Planned Action Notices 


RCL and Washington Roads are being added to the drop down list 
on Service PANs on the PAN Service Details screen under Program.  
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RCL/Washington Roads –Planned Action Notices 


The available services for RCL and Washington Roads 
will be listed in the Services dropdown menu: 
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Auto Populated Address 







Residence and Short Term Stay  
Screens 


 


A feature of this release is the auto population 
of addresses on the Residential and Short 
Term Stay screens for Adult Family Homes 


(AFHs). 
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Residence and Short Term Stay  
Screens 


Auto Population of addresses:  
 


In this release, the only Residence Type affected will be 
Adult Family Homes. In the future other residence types, 


like Boarding Homes, will have the same functionality.  
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Residence and Short Term Stay  
Screens 


Auto Population of addresses: 
 


When a new entry is made on the Residence or Short 
Term Stay screens and AFH is selected as the Residence 


Type the Residence Name ellipses button will be 
enabled. When the ellipses button is pushed a window 


will pop-up with a list of homes. 


 


 


9 







Residence and Short Term Stay  Screens 
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Residence and Short Term Stay Screens 


 Users can filter the list by typing in a City or ZIP 
code (partial words/numbers are accepted). This 
function will be helpful when there is a long list of 
homes/facilities.  
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Residence and Short Term Stay Screens 
This feature will auto populate the Residence Name, 
Address, City, State, and ZIP code: 
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Users will need to add any additional inform needed like an 
apt or room number in the Address Line 2 field. 


 


Adult Family Home 


Loving Care Adult Family Home 







Residence and Short Term Stay Screens 


Changing the Residence Type field when there is a 
list of homes associated with the type: 


 


If the Residence Type is changed the address that was 
auto populated will be cleared.  


 


For example, if you select AFH and the address is auto 
populated, and you go back to change it to Own Home 
because the wrong Residence Type was selected, the 
address will be cleared.  
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Residence and Short Term Stay Screens 


Changing the Residence Type field when there 
is not a list of homes associated with the type:  
 


If a Residence Type was selected that does not auto 
populate the address (doesn’t have an associated 
list), the manually typed in address will not be 
cleared if the Residence Type is changed.  
 


For example, “Own Home (alone)” was selected and 
the address was manually typed in, then the 
Residence Type is changed to “Own Home 
(w/spouse/partner)”, the address will not be cleared. 
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Residence and Short Term Stay Screens 
 


 


 


The list of Adult Family Home names and addresses will 
be updated nightly from the Facility Management 


System.  
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Switching Offices 







Right Click Functionality/Switching Offices 


If you have a client in 
the CARE tree that is 
from a different RU 
than the RU you are 
signed into, you can 
right-click on the 
client’s name and you 
have the option of 
switching RUs 
without having to go 
through the Action 
Menu. 
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Open Working File – Contrary, Mary 


Switch to Client’s Office- 081 
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		Title/Description



		HCS

		Planned Action Notices (PANs)/Roads to Community Living (RCL) and Washington Roads (WA Roads).

RCL and WA Roads are being added to the drop down list on Service PANs on the PAN Service Details screen under Programs.

The available services for RCL and WA Roads will be listed in the Services dropdown menu:


Service Name

RCL

WA Roads

Adult Day Care

X

Adult Day Health

X

Adult Dental Services (age 21 and older)


X


Assistive Technology

X

X

Caregiver/Recipient training

X

X

Challenging Behavior/Transitional Mental Health

X

X

Client Training - Hours

X

X

Client Training -Rate

X

X

Community Transitions Services

X

X

Emergency Response System (PERS)

X

Environmental Modifications

X

X

Home Delivered Meals

X

Home Health Aide Services

X

Nurse Delegation

X

Other HCS Services

X

X

Personal Care

X

Professional Therapies (OT/PT, Communication)

X

Respite

X

Service Animal

X

Skilled Nursing

X

Skilled Nursing Hours

X

Skilled Nursing Rate

X

Specialized Medical Equipment & Supplies

X

X

Substance Abuse Services

X

Transition Planning (CCG & informal caregiver support)

X

X

Transportation

X

Vehicle Modification

X

*DDD already has these dropdown options in their Planned Action Notices






		HCS & DDD

		Auto Population of AFH Address on the Residence and Short Term Stay screens:


When a new entry is made on the Residence or Short Term Stay screens and AFH is selected as the Residence Type the Residence Name  [image: image1.png]



  button will be enabled. When the  [image: image2.png]



  button is pushed a window will pop-up directing the worker to select a location from the list of homes:


[image: image3.png]Zip Code starts with:

Select Location
# [Name Address Line 1 city zip Code
1[Barclay Group Home /5027 NE 188th Seattle 98155
2 Bedford Group Home 12461 NE 173rd PI Woodinville 98072
3Brookhaven Group Home 17235 126th PINE Woodinville 98072
4/Camelot Group Home 9201 2nd N Seattle 98133
5(Carlton Group Home 126509 NE Virginia St Duvall 98019
6 Chelsea Group Home (26511 NE Virginia St Duvall 98019
7[Lincoin Park Group Home 6935 Fauntleroy Wy SW__[Seattle 98136
8Rocky Bay Health Care Facility 17526 State Route 302|616 HARBOR 98335

Select

cancel











		

		Users can filter the list by typing in a City or Zip code (partial words/numbers are accepted).  This function will be helpful when there is a long list of homes/facilities.


[image: image4.png]elect location from list
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[Seattie [
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		The user will highlight the line they want and click on the “Select” button. This will auto populate the Residence Name, Address, City, State, and ZIP code on the Residence screen as displayed below:


[image: image5.png]Residence Typ

Start Date:
[community D 03212012
Residence Name: End Date:
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ancel







Users will need to add any additional information needed like an apartment or room number in the Address Line 2 field.



		

		Note: If the Residence Type is changed the address that was auto populated will be cleared. For example, if you select AFH and the address is auto populated, and you go back to change it to Own Home, the address will be cleared.


If a Residence Type was selected that does not auto populate the address (doesn’t have an associated list), the manually typed address will not be cleared if the Residence Type is changed. For example, “Own Home (alone) was selected and the address was manually typed, then the Residence Type is changed to “Own Home (w/spouse/partner), the address will not be cleared.


The list of Adult Family Home names and addresses will be updated nightly from the Facility Management System.


Note that AFH was used for the above example but is has been true for Community Crisis Stabilization Services locations and Community IID residences.






		HCS & DDD

		Right Clicking to change Reporting Unit (RU):


There is now a shortcut to changing RUs if you have a client in view.  If you have a client in the CARE tree that is from a different RU than the RU you are signed into, you can right-click on the client’s name and you have the option of switching RUs without having to go through the 4 step process through the Action Menu.



		DDD

		CIIBS Tab under Waiver:
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		DDD

		With this update, when the CIIBs tab is selected each new visit date will now be associated with it’s own “Requiring Follow-Up” and “Other Follow Up Activity” boxes. Therefore, for new entries that you have entered information for, when you click on a visit date that information will be shown in both boxes.

For information prior to this update:  There was no way to associate information to specific Visit Dates therefore the “most recent” Visit Date prior to the update will contain all of the information in the two fields.  All Visit Dates prior to the “most recent” will not have any information associated with them.



		DDD

		DDD Service Request Screen:

Prior to this update the DDD Service Requests screen did not allow more than one request for the same service.  Therefore as an example, if there had already been a request for Specialized Medical Equipment in the past it had to be deleted for another request for Personal Care to be entered, even though the service specifics are different.
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		DDD

		The old screen above also did not have a text box, for both Program or Service requests, to input information related to a request – it now does.  Using the example of Specialized Medical Equipment, the specific type of equipment being requested can now be specified.

The new DDD Service Request screen is now in two parts.  There is a tab for Program Requests and one for Service Requests.

In the below new screen for Service Requests the selected service from the drop down options is Specialized Medical Equipment.  The new drop down for outcome choices is shown.
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		The text field should be large enough to enter what you need to enter.  Just click on any existing Program or Service request to see what text has been entered into the “Request Description” text box.


When a Program or Service Outcome is entered you will also be required to enter an Outcome Date.  The reverse is also true that a Program or Service outcome must be entered if you enter an Outcome date.


In the ISP the DDD Assessment Details will only include Programs and Services from the DDD Service Request Screen that do not have an Outcome and Outcome Date.  Also not included are; Requests with the Outcome Date greater than or equal to the Assessment Completed Date, nor requests that have a request dated after the date of the assessment.
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		The below assessment details does not show the open request for Private Duty Nursing from 9/11/2012 (see above screen shot) because the date of the DDD Current Interim was 8/22/2012 which is before the request.
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		DDD Assessment Details/Protective Supervision Section:

The change made to Protective Supervision was not with the screen in CARE but the information on the client’s ISP DDD Assessment Details document.


Before this change the DDD Assessment Details did not show the questions, the answers, the comments from the text box nor address how the answers to the questions defined how a client should or should not be supervised.
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		To address this issue the CARE Enhancement added to the DDD Assessment Details document the questions, the selected answers to the questions and the explanation of what the answers mean in relation to a client needing, or not needing, protective supervision. This addition will help providers, and others, understand what, if any, supervision is needed for the safely of the client.

In the above screen shot the answers were selected which resulted in no protective supervision needed as show in the below screen shot.
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However, in the ISP DDD Assessment Details there is now a section named Protective Supervision (below) that shows the questions, the answers selected, and the written explanation of what the answer means with respect to protective supervision.


The written explanation has been in the CARE F1 Help Screen but never published in the Assessment Details.


Be aware that the comments entered in the comments box on the Protective Supervison screen in CARE are now added to the ISP DDD Assessmenet Details document.
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		The below was taken from the ISP DDD Assessment Details document and includes the comments:  “Sonny would….”
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		The example below is one where the client has a high need for protective supervision.  There are no comments printed because there are no comments in the comments box on the Protective Supervision Screen in CARE:
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		DDD PAN Form/Waiver Request:

In the October CARE Enhancements there were several changes related to the Waiver Consolidation.  In this enhancement there are no waiver consolidation updates to screens but there is to the “waiver” PAN.


In the waiver PAN references to “Basic” waiver will be updated to “Basic Plus” waiver.
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1 Residence


1.0 Intent


This panel is designed to collect and display detailed client residence information and provide a history of residences. Multi-client residence information is accessed from this screen. This screen also documents Voter Assistance that is offered when a client changes their address and it provides a history of Voter Assistance. (Information regarding Voter Assistance offered during Face to Face assessments is captured on the Assessment Main screen).

1.1 Process


To add/edit entries on this screen, user must be logged onto Reporting Unit (RU) that is the primary RU of the client. Temporary and mailing addresses are recorded on Client Contact screen.


Minimum required data elements must be completed at one time in order to exit this panel. Minimum required data elements include:


· Residence type (own home, adult family home, nursing facility, etc.)


· Start Date


· Address


· City


· State (must type WA for county drop down to enable)


· Zip


· County

· Voter assistance information

To add a residence, click the plus button at the top right of the panel and complete the required data elements in the Residence Detail portion of the panel. 

Auto Population of some Residence Type addresess: If the Residence Type selected is an Adult Family Home,  Community IID (DDD) or Community Crisis Stabilization Services (DDD) the [image: image1.png]



 button on the Residence name field will be enabled. When the  [image: image2.png]



  button is pushed a window will pop-up with a list of homes.
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Users can filter the list by typing in a City or Zip code (partial words/numbers are accepted, for example, you can type Sea for Seattle). This function will be helpful when there is a long list of homes/facilities. 
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The user will highlight the line they want and click on the “Select” button. This will auto populate the Residence Name, Address, City, State, and Zip code on the Residence screen, as displayed in the next screen shot:
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Users will need to add any additional information needed like an apartment or room number in the Address Line 2 field.


Changing the Residence Type Field when there is a list of homes associated with the type:



If the Residence Type is changed the address that was auto populated will be cleared. 


For example, if you select AFH and the address is auto populated, and you go back to change the Residence Type to Own Home because the wrong Residence Type was selected, the address will be cleared. 

Changing the Residence Type Field when there is not a list of homes associated with the type: 


If a Residence Type was selected that does not auto populate the address (doesn’t have an associated list), the manually typed address will not be cleared if the Residence Type is changed. 


For example, “Own Home (alone)” was selected and the address was manually typed, then the Residence Type is changed to “Own Home (w/spouse/partner)”, the address will not be cleared. 

The list of  names and addresses that have an auto populated address is updated  nightly from the Facility Management System.

2 Short Term Stay


2.0 Intent 


The purpose of this screen is to identify and maintain a history of Short Term Stay episodes. Local policy may help determine if you use it. Workers may document Short Term Stays by DDD & LTC clients in a variety of residence types including Adult Family Home, Psychiatric Hospital, Medical Hospital, & Nursing Facility, here. DDD clients may go to Residential Habilitation Centers (RHCs) & State Operated Living Alternatives (SOLAs). 

When a new entry is made on the Short Term Stay screen  some Residence Type addresses are auto populated: If  the Residence Type selected is an Adult Family Home,  Community IID (DDD) or Community Crisis Stabilization Services (DDD),  the Residence Name  [image: image6.png]



  button will be enabled. When the  [image: image7.png]



  button is pushed a window will pop-up with a list of homes.


Users can filter the list by typing in a City or Zip code (partial words/numbers are accepted). This function will be helpful when there is a long list of homes. 


The user will highlight the line they want and click on the “Select” button. This will auto populate the Residence Name. 


Users can edit the Start Date or it will auto populate with the date the Residence is entered.

Currently when in-home clients go to the hospital, nursing facility, or AFH for a short term stay, the only place to document this information is in the SERs. You will now be able to easily document your clients short term stays as well as the reasons (Post-Op, Behaviors, Provider Request, Family Emergency, etc..) in an easy to find and read location. Having a record of these types of stays or absences from their usual residence will be helpful if adjusting SSPS authorizations is warranted.
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