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D12-017 - Information
October 5, 2012
	TO:
	Area Agency on Aging (AAA) Directors

Home and Community Services Division Regional Administrators

Division of Developmental Disabilities Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division
Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	CARE CHANGE CONTROL ENHANCEMENTS 

	Purpose:
	To provide information about the CARE Change Control Release on October 12, 2012.

	Background:
	This CARE Change Control Release will occur on Friday, October 12, 2012, starting at 5:35 pm.  CARE users will receive the new version when they log into CARE after 8:00 pm on October 12th.

The major enhancements for this release include:

· Consolidation of the Basic and Basic Plus Waivers;
· Adult Dental services (age 21 and older) added as a Planned Action Notice (PAN) service choice for recipients of the HCS waivers (COPES and New Freedom) and three of the DDD Waivers (Basic Plus, Core and Community Protection); and
· “Adult Dental services (age 21 and older)” and “dental provider” added to the Treatment screen.

	What’s new, changed, or Clarified:
	· Please see the attached Release Notes and the PowerPoint presentation for details.

· CARE Practice will be released with the updates on October 5, 2012.

	ACTION:
	· Adult Dental:  If a PAN is created for a client on COPES, New Freedom, Basic Plus, Core or Community Protection waiver, Adult Dental (age 21 and older) must be added to the PAN to notify clients they are eligible for this service.

· Roads to Community Living (RCL):  Adult Dental (age 21 and older) will not be added to the dropdown menu in the PAN for RCL until the November CARE Change Control Release.  Until that time, when completing a PAN for clients on RCL, add “Other HCS Services” or “Other DDD Services” and manually type in “Adult Dental (age 21 and Older)” on the PAN.  For additional information on Adult Dental Services see MB H11-052.
· Limit the number of cases checked out after 5:00 pm on Friday, October 12th to two or three.  This will make the data download less cumbersome.


	ATTACHMENTS:
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	CONTACT(S):
	Alan McMullen, DDD Rule and CARE Change Coordinator

(360) 725-3524

Alan.McMullen@dshs.wa.gov
Geri-Lyn McNeill, Care Coordination, Assessment and Service Planning Program Manager

(360) 725-2353

mcneigl@dshs.wa.gov
Debbie Roberts, Personal Care Program Manager

(360) 725-3525

Debbie.Roberts@dshs.wa.gov
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Consolidation of the Basic and Basic Plus waivers 
 


The Centers for Medicare and Medicaid Services (CMS) has approved our request for 


the consolidation of the Basic and the Basic Plus waivers into one Basic Plus Waiver.  


With the approval several changes needed to be made such as Washington 


Administrative Code (WAC), DDD Forms, and CARE. 


 


Related to changes in CARE: 
 


All references to the Basic Waiver were removed.  For example on the Waiver request 


screen Basic Waiver was removed as an option: 


 


 


 
 


 


Another example is the F1 Help Screens.  All references to Basic Waiver were 


removed: 
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Scheduled Times: 
 


CARE will end all open waiver records for clients on the Basic and Basic with 


Personal Care as of 9/28/2012.  On 9/29/2012 CARE will create new records placing 


those clients on the Basic Plus or Basic Plus with Personal Care waiver.  


 


What Ifs: 
 


Basic Waiver Requests 


For all clients on the Basic waiver with requests to be placed on the Basic Plus 


Waiver:  


 


 Those requests will be withdrawn.  CARE will end the Basic waiver record and 


the client will automatically be moved to the Basic Plus waiver.   


 


Approved Basic Waiver Request  


For clients with an approved Basic Waiver and Basic Plus Waiver request who have 


not yet been placed on the Basic or Basic Plus Waiver.  


 


 Those requests will be completed and the client will be placed on the Basic Plus 


Waiver. 
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Basic Waiver Request Pending 


For clients who have a pending Basic Waiver request. 


 


 Those requests will be withdrawn.  These will not be converted into a 


request to be placed on the Basic Plus waiver. 


 


 If the client is on the Basic Plus waiver and has a pending request to be 


placed on the Basic waiver that request will be withdrawn and the client 


will remain on the Basic Plus waiver.  


 


Basic Plus Waiver Request Pending 


For clients who have a pending Basic Plus Waiver request. 
 


Just as the Basic Waiver request these will also be withdrawn and will not continue to 


be pending. 


 


 


Basic Plus Targeting Criteria: 


 
For Basic Plus waiver requests there have been additional options added to those 


you may select for “Targeting Criteria”: 
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 Added were: 


o Caregiver at risk w/o added Service 


o Lives with family or in Own Home 


o Out-of-Home residential not needed 


 


Some options were also removed: 


 


o Needs exceed Basic waiver 


o Basic Waiver needed to Remain In Home 


 


 


 


For the Basic Plus Waiver Request “Priority” 


 


“Basic Plus Waiver Needed To Remain In Home” was added to the options.  See 


screen shot below. 
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For a Core Waiver Request 
 


Added to the Targeting Criteria was “Needs exceed Basic Plus waiver”. 


 


 
 


 


PANs 
Basic Waiver and Basic Waiver with Personal Care will no longer be a selectable 


program type in the Services PAN. 


 


 


County Services 


 
Funding Sources 


Basic Waiver and Basic Waiver Proviso funding sources will be changed to Basic 


Plus Waiver with a date of 10/1/2012. 


 


 


Authorizations/Referrals 


Initiated County Service Referrals with a funding source of Basic Waiver or Basic 


Waiver proviso will be changed to Basic Plus Waiver.  
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Ticklers 
You should not see any ticklers due to the changes made to the Waiver panels. 


 


Help Screens 
 


Help screens with references to the Basic Waiver have been updated.  They include: 


 


 Behavioral Supports 


 Community Living Activities 


 County Authorization 


 County Referrals/Authorization 


 County Referral Requests 


 County Provider Dialog 


 County Provider Maintenance 


 ETR/ETP 


 ETR/ETP Entry 


 Employment Activities 


 Health and Safety Activities 


 Home Living 


 ISP Summary 


 Lifelong Learning Activities 


 Medial Supports 


 Protection and Advocacy Activities 


 Print 


 Prior Approval 


 Prior Approval Entry 


 Programs and Services 


 Social Activities 


 Waiver 


 Waiver Request 


 Waiver Request Entry 


 Work Lists 


 


 


 


 


Adult Dental (Age 21 and older): Dental services have not changed, they are just 


being added to the Treatment screen, Planned Action Notice dropdown list, and 


Support screen for HCS. For DDD it is being added to the Service Request, Service 


PAN, Programs and Services, and ISP screens.  * For additional information on Dental 


Services see MB H11-052 (Note that the information in the MB regarding ER Visits 


has changed)  
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H11-052 DENTAL 
BENEFITS FOR ADULTS.doc


 
 


As noted in MB H11-052: Dental Services are available to clients ages  21   


 and older who are eligible for one of the following services/programs:  


     Clients enrolled on the following 1915(c) waivers administered  


     by the Aging and Disability Services Administration (ADSA):  


 COPES (HCS);  


 New Freedom (HCS);  


 Basic Plus (DDD); 


 Basic Plus with Personal Care (DDD); 


 Core (DDD); 


 Core with Personal Care (DDD); 


 Community Protection (DDD); and also, 


Clients enrolled in the HCS or DDD Roads to Community Living (RCL) program.  


 


Treatment Screen: 


 Adult Dental (Age 21 and older) has been added to the Treatment List 


 Dental Provider has been added to the Provider List.  


 Under Frequency, Select “PRN (as needed)” for this treatment. 
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Planned Action Notices: 


 Adult Dental services (age 21 and older) added as a Planned Action Notice 


(PAN) service choice for recipients of  the HCS waivers (COPES and New 


Freedom) and three of the DDD Waivers (Basic Plus, Core and Community 


Protection) 


 If a Planned Action Notice (PAN) is created for a client on COPES, New Freedom, 


Basic Plus, Core or Community Protection waiver; Adult Dental (age 21 and older) 


must be added to the PAN to notify clients they are eligible for this service.  


 *Roads to Community Living (RCL): Adult Dental (age 21 and older) will not 


be added to the dropdown menu in the PAN for RCL until the November CARE 


Change Control Release. Until that time, when completing a PAN for clients on 


RCL, add “Other HCS Services” or “Other DDD Services” and manually type 


in “Adult Dental (age 21 and Older)” on the PAN. 


 


Support Screen (HCS): 


 When “Adult Dental” is added to the Treatment screen with the “Need” field 


coded as “Yes”, Adult Dental will be added to the Unassigned Needs bucket on 


the Support Screen and can be assigned to the client’s dentist. 


 


ISP/SUPPORTS NEEDS (DDD) 


  When “Adult Dental” is added to the Treatment screen and the “Need” field is 


coded as “Yes”, Adult Dental will be added to the Unassigned Needs bucket on 


the ISP/Support Needs Screen. 
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Help Screens in CARE and the Assessor’s Manual have been updated 
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CARE Change Control 
Enhancements 


The enhancements in this update include: 
 


The consolidation of the Basic and Basic Plus waivers 
 and 


Dental Services added to ADSA HCBS Waivers. 
 


Related updates have also been made 


2 







CARE Change Control Enhancements 


 
This CARE Change Control Release will occur Friday, 


October 12th starting at 5:35 p.m. 
 


 CARE users will receive the new version when they log 
into CARE anytime after 8:00 p.m. on Friday.  
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Basic and Basic Plus Waivers 
 The Basic and Basic Plus Waivers will be 


consolidated.  CMS has approved our request to 
combine the waivers into one Basic Plus Waiver. 


 
 With this change CARE will end open waiver records 


for clients on the Basic and Basic with Personal Care as 
of 9/28/2012.  On 9/29/2012 CARE will create new 
records placing those clients on the Basic Plus or Basic 
Plus with Personal Care Waiver. 
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TICKLERS 
 Staff will not receive any ticklers related to these 


changes. 
 


For example no tickler will be sent to the PCRM when 
clients are being discontinued from the Basic Waiver 


and moved to the Basic Plus Waiver 
 


6 







Pending Waiver Requests 
 For clients with a pending Basic Waiver request, CARE 


will withdraw those requests.  If needed, you will need 
to write up a new request for the Basic Plus Waiver. 


 


 For clients on the Basic Waiver with a pending request 
to be moved to the Basic Plus Waiver, the request will 
be withdrawn and the client will be placed on the Basic 
Plus Waiver.  
 


 Clients with an approved Basic Plus Waiver request but 
not yet on Basic Plus will be moved to Basic Plus by 
CARE. 
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Updated Waiver Drop Down Options  
 


All CARE drop down boxes with options for the Basic 
Waiver will be removed as an option.  
 
For DDD Programs and Services these include drop 
downs for: 
 
 DDD Services Request 
 DDD ISP Support Needs 
 DDD PANs Services 
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Updated Waiver Drop Down Options 


For DDD Waiver drop downs these include: 
 


 DDD Waiver Request 
 DDD Prior Approvals 
 DDD ETR/ETPs 
 DDD ISP Voluntary Participation 
 
Note: The ETR/ETP routing document on SharePoint 
will also be updated. 
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Updated Waiver Drop Down Options  
 


For DDD County Service Fund Source: 
 
 DDD County Service Referral 
 County Service Authorization 
 AWA County Service Referral 
 AWA County Service Authorization 
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Updated Waiver Drop Down Options  
 


Being added to the DDD Waiver Request drop down are: 
 
 Caregiver at risk w/o added Service 
 Lives with family or in Own Home 
 Out-of-home residential not needed 
 Basic Plus Waiver needed to Remain in Home 
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Updated Waiver Drop Down Options  


Prior Approvals: 
 


 Prior Approval Entry 
 Prior Approval 


screen will not show 
Basic once the Basic 
option is removed. 
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DDD PAN – Waiver Request – On DB 
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DDD PAN – Waiver Request – On DB – will not 
change until a later date.   


 
Tentatively this will be in November 2012.   


 
Not making this change now will help us determine if there 


remains any related Basic Waiver requests that were missed 
with this enhancement. 







PANs will no longer be 
generated for Basic 
Waiver requests.  
 
Box 3 pertains to the 
Basic Waiver.  The text 
will be changed in CARE 
and also translated 
forms to reflect the 
Basic Plus Waiver. 
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Waiver Form Updated In CARE 







ISP 


 The ISP will be updated to remove references to the 
Basic Waiver. 
 


 The ISP form will be changed in translations as well. 
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Dental Services Have Been Added 
as a HCBS Waiver Service  


Dental services have not changed, but they have 
been added to the following waivers for adults age 


21 and older: 
 Basic Plus 
 Basic Plus With Personal Care 
 Core Waiver 
 Core Waiver with Personal Care 
 Community Protection 
 Roads to Community Living (RCL) 
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Dental Services Have Been Added 
as a HCBS Waiver Service  


  
For LTC dental services have been added to the 


following waivers for adults age 21 and older: 
 


 COPES – In Home 
 COPES Residential 
 NFCDS aka New Freedom 
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PANs Related To Dental Services 


 For LTC Service PANs, RCL will continue to use Other 
Program/Other Service.  Dental will be incorporated 
as a specific option as part of the anticipated 
November release. 
 


 DDD and HCS have updated the PAN WAC References 
related to dental services. 
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CARE Screens Updated For DDD 


 Service Request Screen 
 Services PAN 
 Programs and Services screen 
 ISP 


 
Note:  CIIBS is a Children's Waiver so Adult Dental is not applicable.  
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CARE Screens Updated For LTC 


 
Service PAN to include Adult Dental (age 21 and 
older): 
 


 COPES – In Home 
 COPES Residential  
 NFCDS 
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CARE Screens Updated 
For LTC & DDD Assessments, adult dental (age 21 and older) was added 
to: 
 
The Treatment Screen: Treatment Type/Treatment Name  
 
 When the Treatment/ “Adult Dental (Age 21 and older)” is selected on 


the Treatment screen with Need = Yes, it is included in the 
Unassigned Needs. 
 


 For DDD the Treatment Unassigned Needs are found under Medical 
Supports which is prefaced with the “red flower” indicating it must 
be assigned to a Responsible Person/Provider. 
 


 For LTC the Treatments Unassigned Needs are in a folder at the same 
level as Medical 
 


 For both DDD and HCS: Select “PRN (as needed)” for the frequency 
of this treatment. 
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LTC Provider/DDD Responsible Person/Provider:  
 


 For “Adult Dental (Age 21 and older)” Treatments the 
Provider is selected from the Client’s Collateral 
Contacts.  


 
 For DDD Service “Adult Dental (Age 21 and older)” the 


Responsible Person/Provider is selected from the 
Client’s Collateral Contacts.  
 


 No new Collateral Contact Rolls are being added. 
 


 23 


CARE Screens Updated 







CARE Screens Updated 


For LTC & DDD Assessment s adult dental (age 21 and 
older) was added to the Treatment Screen: 
 


  Treatment Type/Treatment Name 
 


  Providers List 
 Dental Provider was added as an option in the provider drop 


down 
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Help Screen Updates 


The F1 Help 
screens in CARE 


have been 
updated to 
reflect the 


changes for this 
CARE 


enhancement 
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The Following Is A CARE Fact 
 Did you know you can actually save files, such as the 


large multipage Assessment Details, as a PDF?  Well 
you can.   


 
 You don’t need to print them off to make it easier to 


read or to send them out. 
 
Most don’t know they can make PDFs because there 
may not be an option on your computer to save them 
as a PDF. 


28 







Using the DDD 
Assessment 


Details 
document as an 
example, once 
it is open select 


“Print” 
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CARE Fact:  Creating PDFs 







CARE Fact:  Creating PDFs 
When the Print pop-
up appears select the 
drop down to select 


what printer you 
want to use.  Select 
PDF Creator if it is 
an option.  If it is 


not an option follow 
your process to 


request IT set your 
PC up to create 


PDFs. 
30 







CARE Fact:  Creating PDFs 
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If you have the 
PDF option 
and select it 
this screen 
will appear.  


When it does 
select “Save”. 







CARE Fact: Creating PDFs 
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Next type in a 
file name and 
select where 
you want to 
save the file 
and select 
Save.  You 
now have a 
PDF of your 
document. 







CARE Facts 
 
 


For more CARE Facts go the ADSA Intranet. 
CARE Facts is a link on the home page. 


 
http://intra.ddd.dshs.wa.gov/ 
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CARE Change Control 
 
 


This CARE Change Control Release will occur Friday, 
October 12th starting at 5:35 pm. 


 
 CARE users will receive the new version when they log 


into CARE anytime after 8:00 pm on Friday.  
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Dental Services Treatment Screen 


  
Dental services have not changed, they are just 
being added to the Treatment screen, Planned 
Action Notice drop down list and the Support 


screen.  
 
 
 
 


4 


* For additional information on Dental Services see MB H11-052 (Note that the 
information in the MB regarding ER Visits has changed)  
 







Dental Services - Programs 
 As noted in MB H11-052: Dental Services are available to clients ages  21   
 and older who are eligible for one of the following services/programs:  
 
     Clients enrolled on the following 1915(c) waivers administered  
     by the Aging and Disability Services Administration (ADSA):  
 


 COPES (HCS);  
 New Freedom (HCS);  
 Basic Plus (DDD) 
 Core (DDD) 
 Community Protection (DDD) 
 
Clients enrolled in the HCS or DDD Roads to Community 
Living (RCL) program.  
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Dental Services-Treatment screen 
 Adult Dental (Age 21 and older) has been added to the 


Treatment List 
 
 Dental Provider has  
been added to the  
Provider List on the  
Treatment screen.  
 
 Under Frequency,  
Select “PRN (as  
needed)” for this 
 treatment. 
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Dental Services 
Planned Action Notices (PANs) 


 
 For LTC Service PANs, Adult Dental has been added to the 


Service dropdown menu for clients on COPES and New 
Freedom.  


 When COPES or New Freedom(NFCDS) are selected as the 
Program and Dental is selected as the Service, the PAN will 
auto-populate the related WAC references. 


 For clients on RCL continue to use “Other Program/Other 
Service”. Dental will be incorporated as a specific option as 
part of the anticipated November release. 
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Dental Services Support Screen 
When “Adult 
Dental” is added to 
the Treatment 
screen with the 
“Need” field coded 
as “Yes”, Adult 
Dental will be added 
to the Unassigned 
Needs bucket on the 
Support Screen and 
can be assigned to 
the client’s dentist. 
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Dental Services – Help Screens 


The Help screens in CARE have 
been updated 
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CARE production bug fixes



		Sirid ID

		Sirid Title

		Description of fixed bug



		4950

		Error when adding residence address offline

		Previously unable to add residence address to a checked out client while disconnected from the network.  Should now work.



		4952

		IFS Calculator not updating

		IFS Calculator was not changing the calculated amount when elements that should have an effect on the levels were changed.



		4953

		Entered text shows up backwards in text area

		Medically Intensive history dialog 'Comments' text area would sometimes display the entered text backwards.



		4971

		Working Files screen - no max length on text areas

		Working Files screen text areas allowed unlimited text and would then fail on save.  This has been resolved.



		4972

		Consolidate Offline client

		When consolidating an offline client, the action would fail if the consolidation including replacing the client assessment with the offline version.



		4973

		DDD Finalize Plan missing Classification/Level

		Some classification/levels for DDD assessments were appearing in ISP while pending, but would disappear once moved to current.  This only occurred if the ISP was modified for a checked in client. As part of this release existing ISPs with this problem will be corrected.



		4981

		14-225 form revision date

		Changed date on form to match official revision date of 06/2012



		5012

		Move to History with Provider Placeholder

		Fixed bug that prevented moving a LTC pending assessment directly to history with a provider placeholder.
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HCS/AAA/DDD JRP Contact List

		Region

		Division/Office

		Name

		Email

		Phone



		1 - North

		HCS

		Sheri Konsonlas

		Sheri.Konsonlas@dshs.wa.gov

		509-323-9442



		

		Colville Indian AAA

		Reva Desautel

		Reva.desautel@colvilletribes.com

		509-634-2758



		

		ALTCEW

		Pam Rollins

		rollipk@dshs.wa.gov

		509-458-2509 x220



		

		AACCW

		Ali Lafontaine

		lafona@dshs.wa.gov

		509-766-2568



		

		DDD

		Jerry Schmidt

		Schmija2@dshs.wa.gov

		509-329-2849



		1 - South

		HCS

		Julie Selbo

Aileen Kulik

		Selboj2@dshs.wa.gov

KulikA@dshs.wa.gov

		509-524-4964

509-225-4414



		

		SEWA ALTC

		Rosemary Meyer

		meyerrg@dshs.wa.gov

		509-925-8765



		

		Yakama Nation AAA

		Beth Downs

		beth@yakama.com

		509-865-5121 x4485



		

		DDD

		Mark Bennett

		BenneM@dshs.wa.gov

		509-225-4633



		2 - North

		HCS

		Chris Janasz

		JanasCP@dshs.wa.gov

		425-651-6813



		

		Snohomish LTC & Aging

		Judy Trapp

		judy.trapp@co.snohomish.wa.us

		425-388-7359



		

		NWRC

		Rosann Pauley

		paulerm@dshs.wa.gov

		360-676-6749



		

		DDD

		Vacant

		

		



		2 - South

		HCS

		Anita Canonica

Mark Hammond

		Canonal2@dshs.wa.gov

HammoMD@dshs.wa.gov

		206-341-7615


206-341-7699



		

		ADS/Seattle Human Services

		Nancy Slocum

		Nancy.slocum@seattle.gov

		206-233-3805



		

		

		Eric Guise

		eric.guise@seattle.gov

		206-684-0668



		

		DDD

		Vacant

		

		



		3 - North

		HCS

		Terry Rupp

		RuppTL@dshs.wa.gov

		360-664-7591



		

		Kitsap ALTC

		Adeanna Hume

		ahume@co.kitsap.wa.us

		360-337-5700



		

		Pierce ALTC

		Kim Peterson

		kpeter2@co.pierce.wa.us

		253-798-3794



		

		DDD

		Nancy Tolan

		TolanNR@dshs.wa.gov

		253-404-6501



		3 - South

		HCS

		Brad McFadden

		McFadBS@dshs.wa.gov

		360-578-4106



		

		Olympic AAA

		Jaci Hoyle

		hoylejl@dshs.wa.gov

		360-379-4427



		

		LMT AAA

		Laura Holloway

		hollolc@dshs.wa.gov

		360-664-2168



		

		SWAAD

		Samantha Waldbauer

		waldbsl@dshs.wa.gov

		360-624-9087



		

		DDD

		Bryn Swanson

		swansbg@dshs.wa.gov

		253-404-6602





DDD JRP List

		DDD Regional JRP List



		Region

		Name

		Email

		Phone



		1 -North

		Jerry Schmidt

		Schmija2@dshs.wa.gov

		509-329-2849



		1 - South

		Mark Bennett

		BenneM@dshs.wa.gov

		509-225-4633



		2 - North

		Vacant

		

		



		2 - South

		Vacant

		

		



		3 - North

		Nancy Tolan

		TolanNR@dshs.wa.gov

		253-404-6501



		3 - South

		Bryn Swanson

		swansbg@dshs.wa.gov

		253-404-6602
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29.1.0	Treatment



Code regardless of where the client received the treatment (hospital, ADH, etc.).  Code for whether received in last 14 days and/or needed currently.



Adult Dental (age 21 and Older) - Dental services are available to clients ages 21 and older who are eligible for one of the following services/programs:



Clients who live in one of the following facilities:



· Nursing Home; or



· Nursing facility wing of a State Veteran’s home; or



· DDD Residential Habilitation Center (RHC).



Clients enrolled on the following 1915(c) waivers administered by the Aging and Disability Services Administration (ADSA):



· COPES (HCS)



· New Freedom (HCS)



· Basic Plus (DDD)



· Core (DDD)



· Community Protection (DDD)



Clients enrolled in the HCS or DDD Roads to Community Living (RCL) program.



Note: All clients must have medical assistance coverage at the time of service.



29.1.2	Frequency/Provider



This is done so that the care plan will specifically indicate how the individual’s ongoing care needs will be met.



Dental Provider – When selecting Adult Dental (age 21 and older) as a Treatment, use PRN as the Frequency in the Provider list.  To assist clients finding a dental provider, you can review lists of Medicaid contracted providers on the HCA website at:  https://fortress.wa.gov/dshs/p1findaprovider/.



You can also find a provider in your area by submitting an on-line request to HCA: https://fortress.wa.gov/dshs/p1contactus/.
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