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D12-017 - Information
October 5, 2012
	TO:
	Area Agency on Aging (AAA) Directors

Home and Community Services Division Regional Administrators

Division of Developmental Disabilities Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division
Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	CARE CHANGE CONTROL ENHANCEMENTS 

	Purpose:
	To provide information about the CARE Change Control Release on October 12, 2012.

	Background:
	This CARE Change Control Release will occur on Friday, October 12, 2012, starting at 5:35 pm.  CARE users will receive the new version when they log into CARE after 8:00 pm on October 12th.

The major enhancements for this release include:

· Consolidation of the Basic and Basic Plus Waivers;
· Adult Dental services (age 21 and older) added as a Planned Action Notice (PAN) service choice for recipients of the HCS waivers (COPES and New Freedom) and three of the DDD Waivers (Basic Plus, Core and Community Protection); and
· “Adult Dental services (age 21 and older)” and “dental provider” added to the Treatment screen.

	What’s new, changed, or Clarified:
	· Please see the attached Release Notes and the PowerPoint presentation for details.

· CARE Practice will be released with the updates on October 5, 2012.

	ACTION:
	· Adult Dental:  If a PAN is created for a client on COPES, New Freedom, Basic Plus, Core or Community Protection waiver, Adult Dental (age 21 and older) must be added to the PAN to notify clients they are eligible for this service.

· Roads to Community Living (RCL):  Adult Dental (age 21 and older) will not be added to the dropdown menu in the PAN for RCL until the November CARE Change Control Release.  Until that time, when completing a PAN for clients on RCL, add “Other HCS Services” or “Other DDD Services” and manually type in “Adult Dental (age 21 and Older)” on the PAN.  For additional information on Adult Dental Services see MB H11-052.
· Limit the number of cases checked out after 5:00 pm on Friday, October 12th to two or three.  This will make the data download less cumbersome.


	ATTACHMENTS:
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	CONTACT(S):
	Alan McMullen, DDD Rule and CARE Change Coordinator

(360) 725-3524

Alan.McMullen@dshs.wa.gov
Geri-Lyn McNeill, Care Coordination, Assessment and Service Planning Program Manager

(360) 725-2353

mcneigl@dshs.wa.gov
Debbie Roberts, Personal Care Program Manager

(360) 725-3525

Debbie.Roberts@dshs.wa.gov
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October 12, 2012 CARE Release Notes - DDD

Title/Description

DDD

Consolidation of the Basic and Basic Plus waivers

The Centers for Medicare and Medicaid Services (CMS) has approved our request for
the consolidation of the Basic and the Basic Plus waivers into one Basic Plus Waiver.
With the approval several changes needed to be made such as Washington
Administrative Code (WAC), DDD Forms, and CARE.

Related to changes in CARE:

All references to the Basic Waiver were removed. For example on the Waiver request
screen Basic Waiver was removed as an option:

———— =1
& vaiver vt ... ——
Request | Request DB Activity | Client|
Current Waiver:

Basic Plus J

Assessment

Assmt Date: ICFAD Eligible:  CIIES Eligible:

00/00/0000 -] =]
Requested Waiver: Request Date:

| |00/00/0000

Response Time:

[ [

(Community Protection

Processing Status:

Worker:

McMullen, Alan

Outcome
Decision Date: Mot On Request DB

000010000 On Request DB

Another example is the F1 Help Screens. All references to Basic Waiver were
removed:
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DDD

(2 wacart wocn s S
RAT-Y
B J waiver Request B

il e - Case Resource Managers and Social Service Specialists enter requests, ‘ ‘

track status of requests and review history of Home & Community Based
Senvices (HCBS) Waiver requests on this panel. This panel contains the
following pop-up panels: Waiver Request, Waiver Request Entry, Waiver —
Change Processing Status and Waiver Request Activity History. All users

. Screens
(- |, Online Screens
- | Client Screens

=+ Service Episode Record T must be online, connected to the network, to enter, review, approve and view
(- 1) Client Details Waiver Requests.
- /. DDD Case Management

% |, County ReferraliAuth Selecting a Field Reviewer: Waiver Coordinators will review the waiver

-~ il requests for the minimum required contents.Each Region has their process
~lJi Prior Approval for conducting Field Reviews of requests. Follow your Supenisors
Medically Intensive instructions for whom you should select from among the available Field

Mental Health Reviewers on the Waiver Change Processing Status pop-up screen.
ssp

-~ ® IFS
- | Specialized Client

Reviewing and Approving Requests: Supervisors, Waiver Coordinators,
Field Service Administrators, Regional Administrators and Program
H Managers review and approve Waiver requests using Work lists (Action
o VPP MenulWark lists).

- 1 Waiver

PN \Waiver Request Waiver Request Process Flow Chart Click on this link to see flow chart.

-# Waiver Request Entry Waiver Request: New requests are started here. All in process, approved
-# Waiver Request History and effective Waiver requests are displayed here.

m

“-® Waiver Request Change Processing Waiver Enroliment request needs to provide information that assists the
[#- [ DDD Determination committee in determining if the individual meet the priority consideration
- . MA Main as identified in WAC 388-845-0045 and the criteria to determine which
- 1) LTC Assessment ] waiver an individual is assigned toin WAC 388-845-0100. For client
[+~ | DDD Assessment requesting residential services, funding type (i.e. residential capacity,

Scheduled Times:

CARE will end all open waiver records for clients on the Basic and Basic with
Personal Care as of 9/28/2012. On 9/29/2012 CARE will create new records placing
those clients on the Basic Plus or Basic Plus with Personal Care waiver.

What Ifs:

Basic Waiver Requests
For all clients on the Basic waiver with requests to be placed on the Basic Plus
Waiver:

e Those requests will be withdrawn. CARE will end the Basic waiver record and
the client will automatically be moved to the Basic Plus waiver.

Approved Basic Waiver Request
For clients with an approved Basic Waiver and Basic Plus Waiver request who have
not yet been placed on the Basic or Basic Plus Waiver.

e Those requests will be completed and the client will be placed on the Basic Plus
Waiver.
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DDD

Basic Waiver Request Pending
For clients who have a pending Basic Waiver request.

e Those requests will be withdrawn. These will not be converted into a

request to be placed on the Basic Plus waiver.

e |f the client is on the Basic Plus waiver and has a pending request to be

placed on the Basic waiver that request will be withdrawn and the client
will remain on the Basic Plus waiver.

Basic Plus Waiver Request Pending
For clients who have a pending Basic Plus Waiver request.

Just as the Basic Waiver request these will also be withdrawn and will not continue to
be pending.

Basic Plus Targeting Criteria:

For Basic Plus waiver requests there have been additional options added to those
you may select for “Targeting Criteria”:

|| Request | Request DB Activity | Client|
)| Current Waiver: Targeting Criteria

|| |Basic Plus ;]

F-
, Options

Options Selected ]
Caregiver at risk wio added service

Lives With Family or in Own Home

Needs AFH or ARC

Out-of-home residential not needed >»>

Risk out-of-home placement h

Zj'
ok | [ cancer |

- Jm |
0010010000 |~ o, Request DB Z] ‘ :
N
N

.

jd
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DDD

e Added were:
o Caregiver at risk w/o added Service
o Lives with family or in Own Home
o Out-of-Home residential not needed

Some options were also removed:

o Needs exceed Basic waiver
o Basic Waiver needed to Remain In Home

For the Basic Plus Waiver Request “Priority”

“Basic Plus Waiver Needed To Remain In Home” was added to the options. See
screen shot below.

~

CARE Office: DDD Tacoma FSO Cas:bpdated By: On: =B %

b, Orine Request | Request DB Activity | Client]
i & Tickler Inbf) Eaues ity | Clien
& Check Inigll|| Current Waiver: Targeting Criteria E]
# Working Fil || |Basic Plus j
# Reports ||| Assessment (o)
# Transfer| Assmt Date: ICFID Eligible:  CIIBS Eligible:
00/00/0000 ~] ~|
-l Client D i
= | pDpDCall|| Requested Waiver: Request Date:
..... # Coulll| |Basic Plus | |ooioi0000
B[R L # Prio Priority: Response Time:
-() Med 3. Basic Plus Waiver needed to Remain in Home i LI
M .
8 s: Request Description ¥
-~ IFs
#-() spe
-0 VPE
Bo Processing Status: Processing Comments rz
""" Request Ent -
[+}-[B Curren w qk : & J
& DDD C DIRRI:
&' )l Histoyl]|| | McMullen, Alan
Outcome
Decision Date:  Not On Request DB ~]
00/00/0000 On Request DB ~|
o | Cancel
. . . Hi 1T |
LSelect desired priority _ . ==
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DDD

For a Core Waiver Request

Added to the Targeting Criteria was “Needs exceed Basic Plus waiver”.

CARE Office: DDD Tacoma FSO Cas{__ JUpdated By: On: . (=(E] X ]
File Action Admi [&7] Waiver Request = ]
N opre Request | Request DB Activity | Client|
" # Tickler Inby eques ity | Chien
L4 Check In/Of)| | Current Waiver: Targeting Criteria E]
- Working Fifl| | |Basic Plus ~|
% Reports Assessment
w % Transferin || Assmt Date: ICF/D Eligible:  CIIBS Eligible:
Bl 00/00/0000 | |
& W Client O -
= | DDDCall Requested Waiver: Request Date:
..... & Conll | [core ~| |oo0m0000
O Eosior S—— (=]
'Sl ovsons Setected
O Need DDD Residential Services
e Needs exceed Basic Plus waiver
=- @ Risk out-of-home placement
..... . b2l
-8 Curlj
=+ (i DD
G | Hist) <<
|
ok | | cance F
S|
PANs

Basic Waiver and Basic Waiver with Personal Care will no longer be a selectable
program type in the Services PAN.

County Services

Funding Sources

Basic Waiver and Basic Waiver Proviso funding sources will be changed to Basic
Plus Waiver with a date of 10/1/2012.

Authorizations/Referrals

Initiated County Service Referrals with a funding source of Basic Waiver or Basic
Waiver proviso will be changed to Basic Plus Waiver.
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DDD

Ticklers
You should not see any ticklers due to the changes made to the Waiver panels.

Help Screens
Help screens with references to the Basic Waiver have been updated. They include:

Behavioral Supports
Community Living Activities
County Authorization

County Referrals/Authorization
County Referral Requests
County Provider Dialog
County Provider Maintenance
ETR/ETP

ETR/ETP Entry

Employment Activities
Health and Safety Activities
Home Living

ISP Summary

Lifelong Learning Activities
Medial Supports

Protection and Advocacy Activities
Print

Prior Approval

Prior Approval Entry
Programs and Services

Social Activities

Waiver

Waiver Request

Waiver Request Entry

Work Lists

Adult Dental (Age 21 and older): Dental services have not changed, they are just
being added to the Treatment screen, Planned Action Notice dropdown list, and
Support screen for HCS. For DDD it is being added to the Service Request, Service
PAN, Programs and Services, and ISP screens. * For additional information on Dental
Services see MB H11-052 (Note that the information in the MB regarding ER Visits
has changed)
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HCS &
DDD

H11-052 DENTAL
BENEFITS FOR ADUL

As noted in MB H11-052: Dental Services are available to clients ages 21
and older who are eligible for one of the following services/programs:
Clients enrolled on the following 1915(c) waivers administered
by the Aging and Disability Services Administration (ADSA):
e COPES (HCS);
New Freedom (HCS);
Basic Plus (DDD);
Basic Plus with Personal Care (DDD);
Core (DDD);
Core with Personal Care (DDD);
e Community Protection (DDD); and also,
Clients enrolled in the HCS or DDD Roads to Community Living (RCL) program.

Treatment Screen:
e Adult Dental (Age 21 and older) has been added to the Treatment List
e Dental Provider has been added to the Provider List.
e Under Frequency, Select “PRN (as needed)” for this treatment.

Treatments Changes?
Received treatment in the last 14 days or needs ongoing treatment? * Yes ﬂ
Treatment List * =]

# |Type Name
patme Ay [e Age d Olde

Treatment Detail
Type: Name: I
Treatments Adult Dental (Age 21 and Older)

Received in the last 14 days?* HNeed:*

Yes ﬂ Yes ﬂ
Provider List * E]

# | Provider * Frequency *
1 Dental Provider PRN (as needed)
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HCS &
DDD

CARE Office: DDD Olympia FSO Case(________ ] Updated By: ueharbm On: 02/08/2012 11:56 (= [=] = |
File Action Administration Help “
T Online N Treatments E— |i.| Bs?* Yes
‘% Tickler Inbox 3 B
i # Check In/Qut Recelf|| Categorized Options L =
i~ # Working Files Skilled Therapies -
{'# Reports O Speech therapy =)
E|‘ Transfer In Treatments
; Al ABrest o
& M Client Details B Adult Dental {Age 21 and Older)
-- . DDD Case Management B Applicati fd )
m Current DDD Determination Ication o resglng -
=4 DDD Pending Annual 02-08-2 8 Blood glucose monitoring
0‘ Support Assessment  |_|| o | O Bowel Program
- . Bervice Level Assessm 1 Type . Chemotlle_rapy . =
= B P‘ersonal Care — : {[:}i‘;rl:zir:%m“ wrapping T
Environment
-4 Medical Receil: B Enemasiirrigation
0‘ Medications Yes B Indwelling catheter care
Diagnosis B Injections
0' Seizures Proi) B Intermittent catheter (=]
& med. Mgmt. B Intravenous medications
* & B IV nutritional support
(% ADH 1 B Management of IV lines
= _Pa'" B Oral stimulation and/or jaw positioning
-4 Indicators B Ostomy care -
(-4 Communication N
- PsychiSocial Con)\ Ii
[+ 4 Personal Element Hos OK ] [ Cancel o
Dm. Mc.’bllllty orthotica to hands and feet on 2 houra off 2 hours. Monitor
Dm? Toileting 2 Far areaa af rednean A
4 — L1 2

Planned Action Notices:

e Adult Dental services (age 21 and older) added as a Planned Action Notice
(PAN) service choice for recipients of the HCS waivers (COPES and New
Freedom) and three of the DDD Waivers (Basic Plus, Core and Community
Protection)

e [faPlanned Action Notice (PAN) is created for a client on COPES, New Freedom,
Basic Plus, Core or Community Protection waiver; Adult Dental (age 21 and older)
must be added to the PAN to notify clients they are eligible for this service.

e *Roads to Community Living (RCL): Adult Dental (age 21 and older) will not
be added to the dropdown menu in the PAN for RCL until the November CARE
Change Control Release. Until that time, when completing a PAN for clients on
RCL, add “Other HCS Services” or “Other DDD Services” and manually type
in “Adult Dental (age 21 and Older)” on the PAN.

Support Screen (HCS):
e  When “Adult Dental” is added to the Treatment screen with the “Need” field
coded as “Yes”, Adult Dental will be added to the Unassigned Needs bucket on
the Support Screen and can be assigned to the client’s dentist.

ISP/SUPPORTS NEEDS (DDD)
e  When “Adult Dental” is added to the Treatment screen and the “Need” field is
coded as “Yes”, Adult Dental will be added to the Unassigned Needs bucket on
the ISP/Support Needs Screen.
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HCS & CARE Office: DDD Tacoma FSO Case JJpdated By: odonnta On: 01/27/2012 02:21

DDD File Action Administration Help

= | = zz'Pr

— ey

.. Online - Treatments Changes?* No
- % Tickler Inbox B
- # Check In/Out ived treatment in the last 14 days or needs ongoing treatment? *  Yes ;I
«# Working Files N
<% Reports freatment E_
-~ # Transferin # |Type Name
| = " B CioniDotis 1|Treatments Routine lab work
| | DDD Case Management 2|Treatments Vagal nerve stimulation i
urren ermination - lreatments u nial ge al r, [ |
| C t DOD Det inati 3 Treat it Adult Dental (Age 21 and Olde
| C1- 4 DOD Pending Annual 04-27-2) |
| "’ ;‘:"D_"“ f”‘:”:"‘e"‘ " | Treatment Detail i
| L._J rvice Level Assessme | ryne. Namie: ‘
N reatments u en e an er,
| . P;r:::::ﬁ‘:::n . Treatment Adult Dental (Age 21 and Older) I
| . Medical Received in the last 14 days? * Need: * il
| @ wedications No =] Yes | N
’ Diagnosis i
|| & seizures Provider List [+
| & Med. Mgmt. = ) (=) (=)
| L 2 # | Provider * | Frequency * | |
| & ADH bl |
’ Pain 1
| [H- " Indicators
| [+ | Communication 1
| (£ | PsychiSocial Comments/Caregiver Instructions [¥ [
| e ’ Personal Element
| [+ . Mobility i
| EI It Toileting - [l
| 1 mn | 3 N

i [F—— .

File Action Administration Help

i " Online Support Needs
- # Tickler Inbox Support List =
-# Check In/Out - - - - 1
-# Working Files # | Service/Other Support Provider ID | Responsible Person/Provider
- % Reports 1 Supported Living 928259 AACRESWALLC
% Transferin 2|Therapy -Behavioral Mgt & Consult 631315 DYKSTRA DONNA M A
y T TS 3|Group Supported Employment Centerforce
. DDD Case Management
[B] Current DDD Determination
=5 ’ DDD Pending Annual 01-27-201
(-4 Support Assessment
g +* Service Level Assessment | ssigned Needs [~ Life Domainsinassigned Needs
. Pendin
H .‘ Sun?mary . Assigned Needs .. Needs/Domain
24 Support Needs % Home Living El-s% Medical Supports
-& Finalize Plan % Medical Supports Eh | Treatments
% Environment Plan % Health and Safety ‘- Adult Dental (Age 21 and Older)
- # Equipment % Community Living
’ DDD Referral # Lifelong Learning
----- # Plan Review s Social Activities
[+-(] DDD Current Annual 01-27-2011 % Protection and Advecacy
[ [ History s% Behavior Supports
# DDD Caregiver Status
4 L} 2

Help Screens in CARE and the Assessor’s Manual have been updated
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it CARE Change Control

Enhancements

The enhancements in this update include:

The consolidation of the Basic and Basic Plus waivers

and
Dental Services added to ADSA HCBS Waivers.

Related updates have also been made





CARE Change Control Enhancements

This CARE Change Control Release will occur Friday,
October 12" starting at 5:35 p.m.

CARE users will receive the new version when they log
into CARE anytime after 8:00 p.m. on Friday.










Basic and Basic Plus Waivers

The Basic and Basic Plus Waivers will be
consolidated. CMS has approved our request to
combine the waivers into one Basic Plus Waiver.

With this change CARE will end open waiver records
for clients on the Basic and Basic with Personal Care as
of 9/28/2012. On 9/29/2012 CARE will create new

records placing those clients on the Basic Plus or Basic
Plus with Personal Care Waiver.






TICKLERS

Staff will not receive any ticklers related to these
changes.

For example no tickler will be sent to the PCRM when
clients are being discontinued from the Basic Waiver
and moved to the Basic Plus Waiver
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Pending Waiver Requests

For clients with a pending Basic Waiver request, CARE
will withdraw those requests. If needed, you will need
to write up a new request for the Basic Plus Waiver.

For clients on the Basic Waiver with a pending request
to be moved to the Basic Plus Waiver, the request will
be withdrawn and the client will be placed on the Basic

P
C

us Waiver.

ients with an approved Basic Plus Waiver request but

not yet on Basic Plus will be moved to Basic Plus by
CARE.





pdated Waiver Drop Down Options

-

All CARE drop down boxes with options for the Basic
Waiver will be removed as an option.

For DDD Programs and Services these include drop
downs for:

DDD Services Request
DDD ISP Support Needs
DDD PANSs Services






- Updated Waiver Drop Down Options

For DDD Waiver drop downs these include:

- DDD Waiver Request

» DDD Prior Approvals

- DDD ETR/ETPs

« DDD ISP Voluntary Participation

Note: The ETR/ETP routing document on SharePoint
will also be updated.





pdated Waiver Drop Down Options

-

For DDD County Service Fund Source:

e DDD County Service Referral
e County Service Authorization
e AWA County Service Referral
e AWA County Service Authorization

10





Updated Waiver Drop Down Options

-

Being added to the DDD Waiver Request drop down are:

e Caregiver at risk w/o added Service

e Lives with family or in Own Home

e Out-of-home residential not needed

e Basic Plus Waiver needed to Remain in Home

11





Updated Waiver Drop Down Options

Prior Approvals:

Gt soroso S

Prior Approval Type:
Behavioral Mgt & Consult - Emergency Assistance
DDD Waiver:

=

CIBS Waiver

Basic Plus
Core

— o Prior Approval Entry

e Prior Approval
screen will not show
Basic once the Basic
option is removed.

12






DDD PAN - Waiver Request — On DB

DDD PAN — Walver Request — On DB — will not
change until a later date.

Tentatively this will be in November 2012.
Not making this change now will help us determine if there

remains any related Basic Waliver requests that were missed
with this enhancement.

13





PANs will no longer be
generated for Basic
Waiver requests.

Box 3 pertains to the
Basic Waiver. The text
will be changed in CARE
and also translated
forms to reflect the
Basic Plus Waiver.

ROEFESE| @ iF;s|—+_1we_-_|E]|{:)l$",' Toals | Sign

Comment

E 2. DDD may also consider any of the following populations in any order:
a) Priority populations as identified and funded by the legislature.
| b) Persons DOD has determined to be in immediate risk of ICF/ID admission
due to unmet health and welfare needs.
c) Persons identified as a risk to the safaty of the community.
d) Parsons currently receiving services through state-only funds.
e) Persons on an HCBS Waiver that provides services in excess of what is
needed to meat their identified health and welfare needs.
|:| ) Persons who were previously on an HCBS Waiver since April 2004 and
lost waiver eligibility per WAC 388-845-0080(9).

avallable In the Basic waiver to maintain them in their family’s home.

|:|4. Nis Does not meet any of the above criteria,

Additional Waiver Database Information

This database information will be updated at least every twelve [ 12) months in the following manner:
+ I tan (10) months you will receive a HCBS Walver Enroliment Database Update latter from DDD
requiring that you respond by a specified date if you wish to keep your name in this database,

+  When you respond, DDD will review your enroliment information to ansure you continue to maat

criteria per WAC 388-845-0050.

+  If you fail to respond fo this Update letter, your name will be "emoved from the database.
I

Your Appeal Rights
You do not have appeal rights to a denial of enroliment inte a DOD HCBS Waiver. You do have
the following appeal rights:

You have ninety (90) days from the receipt of this notice to appeal your placement in a priority
population; and

If DDD has made a determination that your health and welfare needs can be met with servicas
available on your current waiver, you can appeal this determination per WAC 388-845-4005(2).

LAsiam 988 SA8 AAAE Sam | smmanl s domlol ol s smmiomnd b lon mmenilood Lo o oiml -
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ISP

e The ISP will be updated to remove references to the
Basic Waiver.

e The ISP form will be changed in translations as well.

15










“~Dental Services Have Been Added
as a HCBS Waiver Service

Dental services have not changed, but they have
been added to the following waivers for adults age
21 and older:

Basic Plus

Basic Plus With Personal Care
Core Waiver

Core Waiver with Personal Care
Community Protection

Roads to Community Living (RCL)

17





%tal Services Have Been Added

as a HCBS Waiver Service

For LTC dental services have been added to the
following waivers for adults age 21 and older:

COPES - In Home
COPES Residential
NFCDS aka New Freedom

18





PANs Related To Dental Services

For LTC Service PANs, RCL will continue to use Other
Program/Other Service. Dental will be incorporated
as a specific option as part of the anticipated
November release.

DDD and HCS have updated the PAN WAC References
related to dental services.

19





CARE Screens Updated For DDD

Service Request Screen
Services PAN

Programs and Services screen
ISP

Note: CIIBS is a Children's Waiver so Adult Dental is not applicable.

20
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~ CARE Screens Updated For LTC

Service PAN to include Adult Dental (age 21 and
older):

e COPES - In Home
e COPES Residential
e NFCDS

2%
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= CARE Screens Updated

For LTC & DDD Assessments, adult dental (age 21 and older) was added
to:

The Treatment Screen: Treatment Type/Treatment Name

« When the Treatment/ “Adult Dental (Age 21 and older)” is selected on
the Treatment screen with Need = Yes, it is included in the
Unassigned Needs.

» For DDD the Treatment Unassigned Needs are found under Medical
Supports which is prefaced with the “red flower” indicating it must
be assigned to a Responsible Person/Provider.

« For LTC the Treatments Unassigned Needs are in a folder at the same
level as Medical

 For both DDD and HCS: Select “PRN (as needed)” for the frequency
of this treatment.

22
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~~ CARE Screens Updated

LTC Provider/DDD Responsible Person/Provider:

 For “Adult Dental (Age 21 and older)” Treatments the
Provider is selected from the Client’s Collateral
Contacts.

e For DDD Service “Adult Dental (Age 21 and older)” the
Responsible Person/Provider is selected from the
Client’s Collateral Contacts.

e No new Collateral Contact Rolls are being added.

23





CARE Screens Updated

For LTC & DDD Assessment s adult dental (age 21 and
older) was added to the Treatment Screen:

e Treatment Type/Treatment Name

e Providers List

» Dental Provider was added as an option in the provider drop
down

24
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Help Screen Up

ates

" ™
| % WACARE {wacare Help [

Find: |etr

& 20 ETRETP

& 18 ETP/ETP Entry Reguest

& 16 ETR-ETP Entry

& 8 ETRIEP Change Processing $
¥ 7 Exception to Rule/Exception tq
& 5 Worklists

& 4 Bathing

# 4 Move to History

i 3 ETRIETP for Paid Services for
i 3 ETRIETP Activity History

i 3 ETRIETP for Restrictive Proce|
# 3 Prior Approval

& 2 Print forms

& 2 Print forms

& 1 Tickler Inbox

& 1 County Authorization

1 -
Assessment Main

LU 72012

This i= the first azzeszment sereen and will document why, where, and when the
client is being assessed, as well as sources of information. For LTC, defines the
Plan Period.

SIS Interview (DDD Only): Case Resource Manager will indicate which
interview style was used to conduct the Support Assessment, “Directed” or
“Conversational.”™ The SIS Interview value must be “Directed” for an Initial
Interview. The SIS Interview value must be “Directed” if the two previous
Anrmal Assessments have SIS Interview value “Conversational. " When the
SIS Interview style is “Dirscted,” the Case Resource Manager will ask each
question in the Support Assessment as they have been trained to ask these
questions. When the 313 Interview style is “Conversational,” the Case
Resource Manager will review answers to previcusly answerad questions and
probe for any answers which may need to be changed duve to changes in the
support needs of the client.

Voter Assistance: This screen captures current information related to
department provided assistance for Voter Registration and the Client’s status
related to voter registration. The information is required for every Face to
Face Assessment including Brief AND whenever a new Client Fesidence is
entered. You are required by the National Voter Registration Act of 1993 to
offer clients assistance to register to vote. When assistance is offered at a Face
to Face assessment it is captured on the Assessment Main screen. When
assistance is offered becavse of a change of address it is captured on the
Residence screen. On the Assessment Main screen:

Voter Registration Assistance is mandatory when a client’s aszessed age iz 18
vears or older and the assessment tvoe iz one of the following: Initial. Initial

lemn | »

-

The F1 Help
screens in CARE
have been
updated to
reflect the
changes for this

CARE

enhancement
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The Following Is A CARE Fact

Did you know you can actually save files, such as the
large multipage Assessment Details, as a PDF? Well

you can.

You don'’t need to print them off to make it easier to
read or to send them out.

Most don’'t know they can make PDFs because there
may not be an option on your computer to save them
as a PDF.
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CARE Fact: Creating PDFs

EE=

| Close | <«

»

BEiSAns Individual Support Plan (ISP)
Pending Annual DDD Assessment Details
Overview
Overvew

Assessment Date: 07232012
Meet ICFID Level of Care:  Ves

m

Demographics/Client Information

Client Hame: Fierce, Hawlevet
Address:

2321 Tacoma &Ve.

Tacoma Wa 98504

Gender: Male DoB: 011011566 Assessed Age: 4a
Primary Spoken Language:  Endlizh
Interpreter Required: ves Speaks English: vVes

Client Represemtative (NSA)
Hame: Farr, Jamie
Relation to client: Mot related Phone: (232)221-2222
Address:
221 B. Baker Strest
Tacoma, Wi 95405

Worker Information -

Using the DDD
Assessment
Details
document as an
example, once
it is open select
“Print”
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CARE Fact: Creating PDFs

'l B

Prirter

Name:  [\\dshspsoly2300c\BW_FL2 DDD_Del510 ~| | Propetties.. |

Satg. | \dshspsoly2300c\BW_FL2_DDD_Dell5100
tEMUST o\ dehepsoly2300c\BW FL2 Konica_601_DOC

Type: Fax
VWhere: Microsaft XPS Document Writer
SRS P O FCreator

Comment: | Send To OneMote 2010 [ Print to file
Prirt range Copies
@ Al Mumber of copies: 1
(") Pages  from: 1 to: 3339
Collate
Selection _IPH _EPJ _?-"lﬂ
| oK || Cancel

When the Print pop-
up appears select the
drop down to select
what printer you
want to use. Select
PDF Creator if it is
an option. Ifitis
not an option follow
your process to
request I'T set your

PC up to create
PDFs.
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ARE Fact: Crea\ ing

T ™
D e I =

| If you have the

Creation D ate;

|201 20917092052 | [ Now | PDF OptiOIl

Fs

Bl | and select it
e | this screen
|Su|_:uieu:t: | Wlll appear.

Eeywards: When it does
| | « »
select “Save”.

After zaving open the document with the default program.

‘ Cancel ‘

wait - Collect

‘ Options ‘ ‘ ehdail ‘ { Save J

£





-0 Favorites — Document.. Arrange by:  Folder =
Bl Desktop
4. Downloads Mame

m

2| Recent Places

.. 0019_DDDDayProgramBillingByClient_files

. o | Adobe
7 Libraries
@ D . Assessmeents
ocuments 5
J‘i Music W Bills
i Pictures . CAREBRDs
: . CARE Change Control Power Points
B videos
./ CARE Change Control Release Notes for MB
IF.EI.EF f-hznnp f_nn rn| nl:ﬂlllﬂl L= o
1M Computer 4 [ M ' i 3
File name: -
Save as type [PDF Files (*.pdf) v]
= Hide Folders [ Save ] [ Cancel ]

-~
|

CARE Fact: Creating PDFs

™ | Save as _- _.f-
Organize = Mew folder 1= w @
I Some library features are unavailable due to unsupported library locations. Click here to learn more... x

Next type in a
file name and
select where
you want to
save the file
and select
Save. You
now have a

PDF of your
document.
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For more CARE Facts go the ADSA Intranet.
CARE Facts is a link on the home page.
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http://intra.ddd.dshs.wa.gov/
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CARE Change Control

This CARE Change Control Release will occur Friday,
October 12" starting at 5:35 pm.

CARE users will receive the new version when they log
into CARE anytime after 8:00 pm on Friday.










Dental Services Treatment Screen

Dental services have not changed, they are just
being added to the Treatment screen, Planned
Action Notice drop down list and the Support
screen.

* For additional information on Dental Services see MB H11-052 (Note that the
information in the MB regarding ER Visits has changed)

Microsoft Word
7 - 2002 Documen





Dental Services - Programs

As noted in MB H11-052: Dental Services are available to clients ages 21
and older who are eligible for one of the following services/programs:

Clients enrolled on the following 1915(c) waivers administered
by the Aging and Disability Services Administration (ADSA):

COPES (HCS);

New Freedom (HCS);

Basic Plus (DDD)

Core (DDD)

e Community Protection (DDD)

Clients enrolled in the HCS or DDD Roads to Community
Living (RCL) program.





Dental Services-Treatment screen

* Adult Dental (Age 21 and older) has been added to the
Treatment List

* Dental Provider has .
been added to the # |Type Name
Provider List on the
Treatment screen.

Received treatment in the last 14 days or needs ongoing treatment? * Yes ll
(=)

1 Treatments Adult Dental (Age 21 and Older)

Treatment Detail
Type: Hame: I
Treatments Adult Dental (Age 21 and Older)

. Under Frequency’ Received in the last 14 days?* HNeed:*
Select “PRN (as ves | ves |

needed)” for this Provider List =)
# |Provider=* Frequency *
treatment. 1 Dental Provider PRN (as needed)






/ Dental Services

Planned Action Notices (PANSs)

For LTC Service PANs, Adult Dental has been added to the
Service dropdown menu for clients on COPES and New
Freedom.

When COPES or New Freedom(NFCDS) are selected as the
Program and Dental is selected as the Service, the PAN will
auto-populate the related WAC references.

For clients on RCL continue to use “Other Program/Other
Service”. Dental will be incorporated as a specific option as
part of the anticipated November release.





| Services Support Screen

Denta

When “Adult
Dental” is added to
the Treatment
screen with the
“Need” field coded
as “Yes”, Adult
Dental will be added
to the Unassigned
Needs bucket on the
Support Screen and
can be assigned to
the client’s dentist.

(

Provider List

Supports

# |Paid/Unpaid *

Provider Hours

Provider *

B Adult Dental (Age 21 and Older)

O Locomotion Outside Room - U
O Transfers-U
SKin Care

Toileting [
O Toilet Use -U

Total Hours: 0

Provider's Schedule (=]
i# | Day Time of Day Start Time End Time

-Assigned Needs — ~Unassigned Needs

Treatments O Locomotion In Room - U -

B Other preventative/protective care 1

- |IN






~ Dental Services — Help Screens

The Help screens in CARE have
been updated
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[bookmark: _GoBack]CARE fixes/changes not in BRD

October 12, 2012



CARE production bug fixes



		Sirid ID

		Sirid Title

		Description of fixed bug



		4950

		Error when adding residence address offline

		Previously unable to add residence address to a checked out client while disconnected from the network.  Should now work.



		4952

		IFS Calculator not updating

		IFS Calculator was not changing the calculated amount when elements that should have an effect on the levels were changed.



		4953

		Entered text shows up backwards in text area

		Medically Intensive history dialog 'Comments' text area would sometimes display the entered text backwards.



		4971

		Working Files screen - no max length on text areas

		Working Files screen text areas allowed unlimited text and would then fail on save.  This has been resolved.



		4972

		Consolidate Offline client

		When consolidating an offline client, the action would fail if the consolidation including replacing the client assessment with the offline version.



		4973

		DDD Finalize Plan missing Classification/Level

		Some classification/levels for DDD assessments were appearing in ISP while pending, but would disappear once moved to current.  This only occurred if the ISP was modified for a checked in client. As part of this release existing ISPs with this problem will be corrected.



		4981

		14-225 form revision date

		Changed date on form to match official revision date of 06/2012



		5012

		Move to History with Provider Placeholder

		Fixed bug that prevented moving a LTC pending assessment directly to history with a provider placeholder.
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HCS/AAA/DDD JRP Contact List

		Region

		Division/Office

		Name

		Email

		Phone



		1 - North

		HCS

		Sheri Konsonlas

		Sheri.Konsonlas@dshs.wa.gov

		509-323-9442



		

		Colville Indian AAA

		Reva Desautel

		Reva.desautel@colvilletribes.com

		509-634-2758



		

		ALTCEW

		Pam Rollins

		rollipk@dshs.wa.gov

		509-458-2509 x220



		

		AACCW

		Ali Lafontaine

		lafona@dshs.wa.gov

		509-766-2568



		

		DDD

		Jerry Schmidt

		Schmija2@dshs.wa.gov

		509-329-2849



		1 - South

		HCS

		Julie Selbo

Aileen Kulik

		Selboj2@dshs.wa.gov

KulikA@dshs.wa.gov

		509-524-4964

509-225-4414



		

		SEWA ALTC

		Rosemary Meyer

		meyerrg@dshs.wa.gov

		509-925-8765



		

		Yakama Nation AAA

		Beth Downs

		beth@yakama.com

		509-865-5121 x4485



		

		DDD

		Mark Bennett

		BenneM@dshs.wa.gov

		509-225-4633



		2 - North

		HCS

		Chris Janasz

		JanasCP@dshs.wa.gov

		425-651-6813



		

		Snohomish LTC & Aging

		Judy Trapp

		judy.trapp@co.snohomish.wa.us

		425-388-7359



		

		NWRC

		Rosann Pauley

		paulerm@dshs.wa.gov

		360-676-6749



		

		DDD

		Vacant

		

		



		2 - South

		HCS

		Anita Canonica

Mark Hammond

		Canonal2@dshs.wa.gov

HammoMD@dshs.wa.gov

		206-341-7615


206-341-7699



		

		ADS/Seattle Human Services

		Nancy Slocum

		Nancy.slocum@seattle.gov

		206-233-3805



		

		

		Eric Guise

		eric.guise@seattle.gov

		206-684-0668



		

		DDD

		Vacant

		

		



		3 - North

		HCS

		Terry Rupp

		RuppTL@dshs.wa.gov

		360-664-7591



		

		Kitsap ALTC

		Adeanna Hume

		ahume@co.kitsap.wa.us

		360-337-5700



		

		Pierce ALTC

		Kim Peterson

		kpeter2@co.pierce.wa.us

		253-798-3794



		

		DDD

		Nancy Tolan

		TolanNR@dshs.wa.gov

		253-404-6501



		3 - South

		HCS

		Brad McFadden

		McFadBS@dshs.wa.gov

		360-578-4106



		

		Olympic AAA

		Jaci Hoyle

		hoylejl@dshs.wa.gov

		360-379-4427



		

		LMT AAA

		Laura Holloway

		hollolc@dshs.wa.gov

		360-664-2168



		

		SWAAD

		Samantha Waldbauer

		waldbsl@dshs.wa.gov

		360-624-9087



		

		DDD

		Bryn Swanson

		swansbg@dshs.wa.gov

		253-404-6602





DDD JRP List

		DDD Regional JRP List



		Region

		Name

		Email

		Phone



		1 -North

		Jerry Schmidt

		Schmija2@dshs.wa.gov

		509-329-2849



		1 - South

		Mark Bennett

		BenneM@dshs.wa.gov

		509-225-4633



		2 - North

		Vacant

		

		



		2 - South

		Vacant

		

		



		3 - North

		Nancy Tolan

		TolanNR@dshs.wa.gov

		253-404-6501



		3 - South

		Bryn Swanson

		swansbg@dshs.wa.gov

		253-404-6602
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CARE Change Control – Assessor’s Manual Updates



[bookmark: _Toc330807646]29	Treatments



[bookmark: _Toc330807648]29.1	Coding

[bookmark: AM_17_1_0]

29.1.0	Treatment



Code regardless of where the client received the treatment (hospital, ADH, etc.).  Code for whether received in last 14 days and/or needed currently.



Adult Dental (age 21 and Older) - Dental services are available to clients ages 21 and older who are eligible for one of the following services/programs:



Clients who live in one of the following facilities:



· Nursing Home; or



· Nursing facility wing of a State Veteran’s home; or



· DDD Residential Habilitation Center (RHC).



Clients enrolled on the following 1915(c) waivers administered by the Aging and Disability Services Administration (ADSA):



· COPES (HCS)



· New Freedom (HCS)



· Basic Plus (DDD)



· Core (DDD)



· Community Protection (DDD)



Clients enrolled in the HCS or DDD Roads to Community Living (RCL) program.



Note: All clients must have medical assistance coverage at the time of service.



29.1.2	Frequency/Provider



This is done so that the care plan will specifically indicate how the individual’s ongoing care needs will be met.



Dental Provider – When selecting Adult Dental (age 21 and older) as a Treatment, use PRN as the Frequency in the Provider list.  To assist clients finding a dental provider, you can review lists of Medicaid contracted providers on the HCA website at:  https://fortress.wa.gov/dshs/p1findaprovider/.



You can also find a provider in your area by submitting an on-line request to HCA: https://fortress.wa.gov/dshs/p1contactus/.
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