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D12-011 - Procedure
July 23, 2012
	TO:
	Regional Administrators

Field Services Administrators

Case Management Supervisors
Case Resource Managers

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	COMMUNITY ACCESS ACCUITY SCALE AND INDIVIDUAL SUPPORT PLANS

	Purpose:
	To inform staff of changes to the process for determining the number of community access support hours. 

	Background:
	In the 2011-13 Operating Budget, which was effective on May 16, 2011, the Legislature appropriated funds directing the Division of Developmental Disabilities to:

“… develop and implement the use of a consistent, statewide outcome-based vendor contract for employment and day services by July 1, 2012. The rates paid to vendors under this contract shall also be made consistent ...

	What’s new, changed, or Clarified
	On July 1, 2012, the DDD Community Access Acuity Scale algorithm was implemented in ADSA’s CARE system.  This algorithm will determine the amount of hours a client may receive each month when community access services are authorized in the client’s Individual Support Plan (ISP).

	ACTION:
	For clients who began receiving community access services on or after July 1, 2011:

1. Clients who are approved for community access services will have their ISPs updated by their Case Resource Manager (CRM) at the time of their next annual or significant change assessment.

2. After entering community access services in a client’s ISP, the CARE system will auto-populate the client’s classification level and the number of support hours the client is authorized to receive each month.

3. CRMs will approve County Service Authorizations using the amount of community access service hours that were determined in the client’s assessment.

For clients who began receiving community access services before July 1, 2011:

1. Clients who are already receiving community access services will have their ISPs updated by their CRM at the time of their next annual or significant change assessment.

2. After updating an assessment and approving community access services in the client’s ISP, the CARE system will auto-populate the classification level and the number of support hours the client is authorized to receive each month.

3. If the client’s assessment results in a reduction of community access service hours, CRMs should submit an Exception to Rule (ETR) to the regional Field Services Administrator (FSA).

4. FSAs may approve ETR requests for community access services when there is evidence that:

a. The client began receiving community access services prior to July 1, 2011; and

b. The ETR request contains information that the client is requesting to receive the same amount of hours that were authorized in their previous assessment. 

	REFERENCES:
	None


	ATTACHMENTS:
	None

	CONTACT(S):
	Branda Matson, County Services Program Manager
Branda.Matson@dshs.wa.gov, 360/725-3405
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