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D12-010 – Procedure
June 27, 2012

	TO:
	Regional Administrators

Field Services Administrators

Case Management Supervisors
Case Resource Managers

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	COMMUNITY ACCESS REQUEST PROCESS 

	Purpose:
	To inform staff of changes to the process for requesting a non-employment service for County services for adults under age 62.

	Background:
	DDD Policy 4.11, County Services for Working Age Adults, allows Counties contracted with DDD to provide Community Access for persons age 62 and older.

	What’s new, changed, or Clarified
	· Substitute Senate Bill 6384 (Chapter 49, Laws of 2012) directed the Department to ensure the Division’s working age adult policy allows a person to choose a day program service after nine (9) months enrollment in a DDD employment program.  A person who has chosen to transition from an employment program to community access will not require a “Prior Approval.”  A person may be authorized for only one service option, either employment services or community access.  A person may not participate in more than one of these services at a time.
· Prior Approval (PA) to participate in community access will not be required for a person of working age who has received nine months of service in a DDD employment program.

· An Exception to Rule (ETR) through CARE is required for all working age persons who have not received nine months of service in a DDD employment program. 

	ACTION:
	Effective June 1, 2012, if a working age person (21-62) chooses community access, the following procedures apply before issuing a service authorization (CSA):

· Verify that the person chooses community access.

· Verify that nine months of DDD employment services have been provided to the person.
· Verify that the person does not already have a day program service which would be available.  If the person resides in a nursing facility (NF) or a Residential Habilitation Center (RHC), the person already has a day program service and cannot also receive community access services.
· If a person has not received nine months of DDD employment services and/or resides in a NF or a RHC, an Exception to Rule (ETR) through CARE is required.
· As part of the ETR process, the person’s Case Resource Manager (CRM) will contact the County to inform them of the request to participate in community access.  The CRM will then document the contact information in the CARE request under the “Alternative Explored” tab.
· All ETR requests for community access will be at the Field level with final approval by the Field Services Administrator.


	REFERENCES:
	SSB 6384 - Community Access

	ATTACHMENTS:
	None

	CONTACT(S):
	Branda Matson, County Services Program Manager
360/725-3405
Branda.Matson@dshs.wa.gov
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