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D11-023 – Procedure
October 5, 2011
	TO:
	All Division Staff

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	Using Respectful Language in All Communication

	Purpose:
	To notify staff of the changes to federal and state laws regarding the use of respectful language when referring to individuals with developmental disabilities and replacing the term “mental retardation” with “intellectual disability.”

	Background:
	In 2010, two events of major significance to people with disabilities occurred:

· Governor Gregoire signed House Bill 2490 which went into effect on June 10, 2010.  This legislation directed the Office of the Code Reviser to eliminate language in all state laws and rules that was deemed disrespectful and to replace it with preferred language that puts the person before the disability (i.e., “people first”).
RCW 44.04.280, State laws - respectful language states in part:

“The legislature recognizes that language used in reference to individuals with disabilities shapes and reflects society's attitudes towards people with disabilities.  Many of the terms currently used diminish the humanity and natural condition of having a disability.  Certain terms are demeaning and create an invisible barrier to inclusion as equal community members.”
· On October 5, 2010, President Barack Obama signed Rosa's Law, which directed that all references in federal law to “mental retardation” be changed to “intellectual disability.”  Similarly the law stated that references to “a mentally retarded individual” be changed to “an individual with an intellectual disability.”


	What’s new, changed, or Clarified:
	· The division has supported and encouraged the use of “people first” language by division staff, providers, other agencies and the public for many years.  The intent of these changes is solely to update the language we use in written materials and to continue to encourage the use of more acceptable terms and does not imply any change in practice.

· The language in RCW 71A.10, Developmental Disabilities - Definitions has now been updated.

· The Office of the Code Reviser is continuing to replace outmoded terminology in all WACs; however, not all have been updated at this time.

· Over the past year, the division has been updating language in its rules, policies, forms, websites, and publications to be consistent with state law.  You may have noticed some of these changes already.  For example, we now use the term “Intermediate Care Facility for Individuals with Intellectual Disabilities (ICF/ID)” instead of ICF/MR.



	ACTION:
	· All reference to mental retardation in DDD rules, policies, forms, assessment materials, etc. will be changed as soon as possible.
· Regions, RHCs, and SOLAs must review their documents, websites, and any other local materials/publications and make changes to any outmoded language.
· All staff will use the term “intellectual disability” rather than mental retardation.  Remember to always use “people first” language - never use the term “intellectually disabled,” for example.  Through your example, we can do our part to help extinguish the use of demeaning and hurtful terms.
Other acceptable terms include:
· Individuals with disabilities;
· Individuals with developmental disabilities;

· Individuals with intellectual disabilities; and
· Individuals with mental illness.

· If you find a document, form, or other material that contains outmoded language, please bring it to the attention of your supervisor so that it can be fixed.  You can also email Debbie.Roberts@dshs.wa.gov – be sure to include the details (form #, attach document, etc.) in your message to her.


	Related REFERENCES:
	None

	ATTACHMENT(S):
	None

	CONTACT(S):
	Debbie Roberts, Program Manager

360/752-3525
Debbie.Roberts@dshs.wa.gov
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