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D11-016 – Procedure 
July 5, 2011
	TO: 
	 Regional Administrators
 Field Services Administrators

 Case Resource Managers

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	CHANGE IN PROCESS FOR ROUTING ETRs AND ETPs FOR PRIOR AND FINAL APPROVAL

	Purpose:
	To inform staff of changes to the process of routing Exception to Rule (ETR) and Exception to Policy (ETP) for prior and final approval. 

	Background:
	Routing ETRs and ETPs has been identified as a lengthy process that can be simplified.  The changes to this procedure will allow many ETRs and ETPs to be approved in the field rather than forwarding to headquarters for approval.  There have also been staff changes which have been updated on the attached documents and can be found on the Case Management Resources webpage.

	What’s new, changed, or

Clarified

 
	· As of July 1, 2011, some of the processes for ETR and ETP approvals have changed.  The two documents, Routing Prior  Approvals from the Field Services Office to Central Office, and Routing ETRs and ETPs from the Field Services Office to Central Office, now reflect the process changes (see Attachments below)

· Currently staff route many ETRs and ETPs for approval at the Field Services level and then forward to Central Office.  Many of these approvals can now be approved in the field and do not need final approval at the headquarters level.
· Additionally, some WACs have changed due to legislative mandates.  These have been eliminated from the approval process as they are now out of date.

· There have been staff changes that require a new person to give approval for ETRs and ETPs.  The attached documents reflect these staff changes.


	ACTION:
	When asking for ETR and ETP prior and final approval, please refer to the revised documents (see Attachments below; the documents can also be accessed on the Case Management Resources webpage).

	
	

	ATTACHMENT(S):   
	
[image: image2.emf]Routing Prior  Approvals from Field to Central Office 070111.doc

                  
[image: image3.emf]Routing ETRs and  ETPs from Field to Central Office 070111.doc

                    


	CONTACT(S):
	For questions, please contact:
Meredith Kelly, Program Manager
kellymj@dshs.wa.gov
360-725-3524
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Routing Prior Approvals from the Field Services Office to Central Office



		Prior Approval Type

		Waiver

		WAC/Policy

		Routing

		Routing from Field to HQ



		

		Basic

		Basic +

		Core

		CP

		

		

		



		Behavioral Mgt & Consult – Emergency Assistance

		X

		X

		

		

		388-845-0820

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Behavioral Mgt & Consult - Evaluation

		X

		X

		X

		X

		388-845-0510

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Behavioral Mgt & Consult - Therapy

		X

		X

		X

		X

		388-845-0510

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Community Guide – Emergency Assistance

		X

		X

		

		

		388-845-0820

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Environmental Accessibility Adaptations

		X

		X

		X

		X

		388-845-0910

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Environmental Accessibility Adaptations – Emergency Assistance

		X

		X

		

		

		388-845-0820

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Extended State Plan Services (OT, PT & Speech) – Emergency Assistance

		X

		X

		

		

		388-845-0820

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Specialized Medical Equipment and Supplies – Emergency Assistance

		X

		X

		

		

		388-845-0820

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Specialized Medical Equipment and Supplies

		X

		X

		X

		X

		388-845-1810

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Nursing Services (also Skilled Nursing) – Emergency Assistance

		

		X

		

		

		388-845-0820

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Nursing Services (also Skilled Nursing)

		

		X

		X

		X

		388-845-1710

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Specialized Psychiatric Services – Emergency Assistance

		X

		X

		

		

		388-845-0820

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Specialized Psychiatric Services

		X

		X

		X

		X

		388-845-1910

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Specialized Psychiatric Services - Evaluation

		X

		X

		X

		X

		388-845-1910

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Staff/Fam Consult & Training – Emergency Assistance

		X

		X

		

		

		388-845-0820

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Staff/Fam Consult & Training

		X

		X

		X

		X

		388-845-2010

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Transportation

		X

		X

		X

		X

		388-845-2210

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Transportation – Emergency Assistance

		X

		X

		

		

		388-845-0820

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Community Access -Emergency Assistance

		X

		X

		

		

		388-845-0820

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Prevocational Services - Emergency Assistance

		X

		X

		

		

		388-845-0820

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Individual Employment - Emergency Assistance

		X

		X

		

		

		388-845-0820

		Field Level Approval*

		Waiver Coordinator (DDA1)



		Group Supported Employment - Emergency Assistance

		X

		X

		

		

		388-845-0820

		Field Level Approval*

		Waiver Coordinator (DDA1)



		VPP Program

		N

		N

		N

		N

		388-826-0035

		Nichole Jensen – HQ Approval

		FSA



		RHC Short Stay

		N

		N

		N

		N

		DDD Policy 4.01; 388-825-055 (5)

		· 30 days or less  – RA approval


· >30 days – Requires ETP

		                  RA



		IFS – One Time

		N

		N

		N

		N

		388-832-0345**

		Field Level Approval

		IFS Coordinator (DDA1)



		IFS - Emergency

		N

		N

		N

		N

		388-832-0366**

		Field Level Approval*

		IFS Coordinator (DDA1)



		IFS - Architectural and Vehicular Modifications

		N

		N

		N

		N

		388-832-0195**

		Field Level Approval*

		IFS Coordinator (DDA1)



		IFS – Specialized Medical Equipment and Supplies

		N

		N

		N

		N

		388-832-0210**

		Field Level Approval*

		IFS Coordinator (DDA1)



		Other – Waiver: Sexual Deviancy Evaluations

		X

		X

		X

		X

		388-845-1660

		Field Level Approval*

		 Coordinator (DDA1)



		Other – County Employment – State only funds

		N

		N

		N

		N

		388-825-073

		Branda Matson – HQ Reviewer

		FSA to HQ



		Other – IFS: Therapies

		N

		N

		N

		N

		388-832-0180

		Field Level Approval*

		IFS Coordinator (DDA1)



		Other – IFS: Excess Medical Costs

		N

		N

		N

		N

		388-832-0168

		Field Level Approval*

		IFS Coordinator (DDA1)



		Other – IFS: Co-pays

		N

		N

		N

		N

		388-832-0245

		Field Level Approval*

		IFS Coordinator (DDA1)



		Other – IFS: Training

		N

		N

		N

		N

		388-832-0275

		Field Level Approval*

		IFS Coordinator (DDA1)



		Other – IFS: Counseling

		N

		N

		N

		N

		388-832-0275

		Field Level Approval*

		IFS Coordinator (DDA1)



		Other – IFS: Behavior Management

		N

		N

		N

		N

		388-832-0290

		Field Level Approval*

		IFS Coordinator (DDA1)



		Other – IFS: Parent/sibling education

		N

		N

		N

		N

		388-832-0310

		Field Level Approval*

		IFS Coordinator (DDA1)



		Other – IFS: Recreational opportunities

		N

		N

		N

		N

		388-832-0325

		Field Level Approval*

		IFS Coordinator (DDA1)



		Other – IFS: Specialized Nutrition/ Clothing

		N

		N

		N

		N

		388-832-0225

		Field Level Approval*

		IFS Coordinator (DDA1)





X = required for Waiver    N= Not related to Waiver   Shaded box = Not a service offered for the selected Waiver


  * Field Level Approval – Means RA or designee level of approval.

** Emergency rules

Note:  All HQ approvals levels are Division Director or Designee.  This chart shows the staff person the Prior Approval should be forwarded to (not necessarily the final approver).
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Routing ETR/ETPs from the Field Services Office to Central Office



		ETR Category

		ETR Type

		WAC/Policy

		Route from Field to HQ

		Final Approval



		Medicaid Personal Care

		Personal Care - In Home

		388-106-0135

		ETR Committee, DDD Personal Care – HQ Approver- Debbie Roberts

		PC Coordinator (DDA1) to HQ



		Medicaid Personal Care

		Personal Care - Residential

		388-106-0120

		ETR Committee, DDD Personal Care – HQ Approver – Debbie Roberts

		PC Coordinator (DDA1) to HQ



		Waiver Personal Care

		Personal Care - In Home

		388-106-0135

		ETR Committee, DDD Personal Care – HQ Approver – Debbie Roberts

		PC Coordinator (DDA1) to HQ



		Waiver Personal Care

		Personal Care - Residential

		388-106-0120

AND Waiver AFH limit 

388-845-0310

OR Waiver ARC limit

 388-845-0410

		ETR Committee, DDD Personal Care – HQ Approver - Kris Pederson

		PC Coordinator (DDA1) to HQ



		Waiver County Services

		Comm Access: < Age 62

		388-845-0600 or 388-845-0610

		Field Level Approval*

		FSA



		Waiver County Services

		>One Cnty Serv-Comm Access

		388-845-0610

		Field Level Approval*

		FSA



		Waiver County Services

		>One Cnty Serv-Prevoc

		388-845-1410

		Field Level Approval*

		FSA



		Waiver County Services

		>One Cnty Serv-Supp Employ

		388-845-2110

		Field Level Approval*

		FSA



		RHC Short Stay

		*RHC Short Stay Ages 13-17

		DDD Policy 4.01

		Don Clintsman – HQ Reviewer

		RA to HQ



		RHC Short Stay

		*RHC Short Stay < Age 13

		DDD Policy 4.01

		Don Clintsman – HQ Reviewer

		RA to HQ



		RHC Short Stay

		*RHC Short Stay >30 days

		388-825-093

		Don Clintsman – HQ Reviewer

		RA to HQ



		PDN

		Private Duty Nursing > 16 hrs

		388-106-1030(1)

		Doris Bennett – HQ Approver

		Designated DDA1



		MICP

		Clients 17 and older

		388-550-300

		Alan McMullen -  HQ Approver

		Designated DDA1



		State Only

		Nurse Delegation

		DDD Policy 6.15

		Saif Hakim – HQ Reviewer, Linda Rolfe – HQ Approver

		FSA to HQ



		Residential

		Single person households for support level 4, 5, and 6

		No policy

		Saif Hakim Reviewer, Don Clintsman HQ Approver

		Regional Resource Program Coordinator (DDA1) to HQ



		Residential

		Residential Rates over $400

		388-845

		Saif Hakim Reviewer, Don Clintsman HQ Approver

		Regional Resource Program Coordinator (DDA1) to HQ



		Residential

		Residential rates exceeding thresholds

		Per Resource Manager’s Guide

		Saif Hakim HQ Approver

		Rate setting Resource Managers to HQ



		AFH/Nursing home stays

		AFH Bed hold for hospital/nursing home stays (choose “other” for ETR type)

		WAC 388-105-0045

		Shaw Seaman HQ Approver

		PC Coordinator (DDA1) to HQ



		DNR

		DNR to withhold CPR

		DDD Policy 6.09

		Saif Hakim Reviewer, Linda Rolfe HQ Approver

		FSA to HQ



		State Only

		Chore Hours

		388-106-0135

		ETR Committee, DDD Personal Care – HQ Reviewer- Debbie Roberts

		FSA to HQ



		Paid Services for NPS Client (other)

		*Emerg/Temp Elig for Paid Serv

		388-823-1010(3)

		Field Level Approval for up to 60 days.

		FSA



		Waiver Services

		*Res Hab Parent Home > 6 mos

		388-845-1515(2)(d)

		DDD Waiver Committee – HQ Reviewer - Kris Pederson

		FSA to HQ



		Waiver Services

		*Parent Prvdr for Res Hab

		388-845-1515(4)(c)

		DDD Waiver Committee – HQ Reviewer Kris Pederson

		FSA to HQ



		Waiver Services

		*Exceed Avg Daily Cost ICF/MR

		388-845-0110(4)

		Denise Dansereau – HQ Reviewer


For licensed staff residential send to:


Nichole Jensen – HQ Reviewer

		VPS and Resource Program Coordinator (DDA1) to HQ



		Waiver Services

		*Out of State Services

		388-845-0110(9)

		DDD Waiver Committee – HQ Reviewer Kris Pederson

		RA ot HQ



		Waiver Services

		*Exempt Most Cost Effect Prvdr/Serv

		388-845-0110(8)

		Field level approval

		FSA



		Waiver Services

		*State-Only-Exceed B/B+ waiver Limits

		388-845-0115; 0205; 0210

		DDD Waiver Committee – HQ Reviewer Kris Pederson

		FSA to HQ



		Waiver Services

		*State only-serv not in waiver//not in reg budg

		388-845-0115; 0205; 0210

		DDD Waiver Committee – HQ Reviewer Kris Pederson

		FSA to HQ



		Waiver Services

		Exceed B+ $ for employment (up to $19691)

		388-845-0210; 388-845-0610; or 388-845-1410; or 388-845-2110

		DDD Waiver Committee – HQ Reviewer Kris Pederson

		FSA to HQ



		Waiver Services

		State only-serv not in waiver/reg budg

		388-845-0115; 0205; 0210

		Field Level Approval*

		FSA



		Waiver Services

		Exceed Respite Assessment Hours

		388-845-1620; 388-828-6000

		DDD Waiver Committee – HQ Reviewer Kris Pederson

		Waiver Coordinator (DDA1) to HQ



		Restrictive Procedures

		Restrictive Procedures

		DDD Policy 5.15DDD Policy 5.20

		Chris Coleman – HQ Reviewer

		RA to HQ



		State Supplementary Payments (SSP)

		SSP - Return to Original Serv

		388-827-0131

		Debbie Couch –HQ Approver




		SSP coordinator (DDA1) to HQ



		State Supplementary Payments (SSP)

		SSP – Vendor Rate Increase

		388-827-300

		Debbie Couch – HQ Approver

		SSP coordinator (DDA1) to HQ



		State Supplementary Payments (SSP)

		SSP – Increase SSP Amount

		388-827-300

		Debbie Couch – HQ Approver

		SSP coordinator (DDA1) to HQ



		AL Over 40 hours/month


Choose Category:  Other

		Choose Type: Other

		388-829A-080

For Waiver clients include:


388-845-1515

		Field Level Approval*

		FSA



		Out of Home Assessment


Choose Category:  Other

		Choose Type: Other

		388-828-1520

		Field Level Approval*

		FSA





 *Field Level Approval – Means RA or designee level of approval.

Note:  All HQ approvals levels are Division Director or designee.  This chart shows who the Prior Approval should be forwarded to (not necessarily the final approver).
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