[image: image1.png]STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND DISABILITY SERVICES ADMINISTRATION
PO Box 45600 - Olympia, WA 98504-5600

DDD MANAGEMENT BULLETIN





D11-008 - Procedure
Revised January 21, 2011
	TO:
	Regional Administrators

Regional Business Managers

Field Services Administrators

Regional Accountants

Case Resource Managers

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	SERVICE CATEGORY CHANGES FOR COUNTY EMPLOYMENT AND DAY PROGRAM SERVICES

	Purpose:
	To inform staff of upcoming changes in service categories for county employment and day program services as of July 1, 2011, and to provide change implementation guidance.

	Background:
	The Legislature requested that ADSA develop and implement the use of a consistent, statewide outcome-based vendor contract for employment and day services by April 1, 2011.  Within the process to address the legislative request, DDD modified the service descriptions, including removing Person to Person (PTP) and adding Individualized Technical Assistance (ITA).

	What’s new, changed, or Clarified
	Effective July 1, 2011:
· The Employment and Day service category Person to Person (PTP) will be removed as a service category choice as of June 30, 2011.
· It is assumed that individuals currently in PTP service are on a pathway to employment and move toward employment.

· A new service category, Individualized Technical Assistance (ITA), will be available as a choice effective July 1, 2011.  This service is available only when the client’s Individual Support Plan (ISP) has a primary employment service identified.
· ITA is additional specialized professional service and/or support that will help the client to move further on the client’s pathway to individual employment.  This service is time limited (typically less than six months) and can be accessed when a client is not making progress on their pathway to employment.  Examples of ITA include, but are not limited to, assistive technology support, behavior specialist, personal agent, review of social security work incentives.
· All clients currently in PTP services will transition to a primary program over the next year through June 30, 2012.
· Primary employment service categories are:

· Individual Employment (IE);
· Group Supported Employment (GSE); and
· Specialized Industries/Prevocational services (SI/PVS). 


	ACTION:
	Effective February 1, 2011, Case Resource Managers (CRMs) will implement the following procedures:
1.
For clients accessing employment services now, the CRM will work with the county and/or the vendor to identify the primary employment service category. 
2.
For all clients currently receiving only PTP services for their pathway to employment, the CRM will:
a.
At the time of the client’s annual assessment, work with the county and/or the vendor to establish the client’s primary employment service category of IE, or GSE, or SI/PVS; 
b.
Update the client’s ISP;
c.
Issue a new service referral;
d.
Close the old County Service Authorization (CSA);  and

e.
Send a Planned Action Notice (PAN) notifying the client of the change in service.

3.
For all clients currently receiving PTP in addition to a primary employment service category, work with the county and/or the vendor to determine if the client continues to need this additional add-on support. 
a.
If yes, the ISP will need to continue to identify PTP and:

i.
The PTP CSA will need to have an end date of June 30, 2011; and

ii.
ITA will need to have a CSA beginning date of July 1, 2011.

b.
If no, remove PTP services from the ISP and:

i.
Update the ISP to include primary employment service category; and
ii.
Send the PAN with the changes in the client’s services.


	ATTACHMENTS:
	A list of clients currently receiving PTP will be provided under separate cover.

	CONTACT(S):
	For program questions:

Branda Matson, County Services Program Manager
matsobk@dshs.wa.gov, 360/725-3405
Kris Pederson, Waiver Program Manager

pederkn@dshs.wa.gov, 360/725-3445



D11-008
Page 2 of 3
1/21/11

