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D10-007 – Procedure
June 1, 2010

	TO:
	Regional Administrators
Field Services Administrators
Regional VPS Coordinators
VPS Resource Managers
VPS Social Workers
Regional Contracts Staff

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	TERMINATING RESIDENTIAL CONTRACTS FOR CHILDREN RECEIVING VOLUNTARY PLACEMENT SERVICES 

	PURPOSE:
	To provide direction to regional Voluntary Placement Services (VPS) Coordinators and contracts staff who are responsible for executing and terminating contracts for children receiving VPS in a licensed setting.

	BACKGROUND:
	There has not been a statewide process identified for terminating children’s residential contracts when the license, issued from the Division of Licensed Resources (DLR), is modified, suspended, denied or revoked.  In addition, direction is needed from DDD Central Office when licensing issues are present and children must be moved to an alternative placement due to unmet health and safety needs.

	WHAT’S NEW, CHANGED, OR CLARIFIED
	Effective June 15, 2010, the Division is implementing new procedures to be followed when terminating children’s residential contracts.

	ACTION:
	Effective June 15, 2010, use the following procedures for all children receiving VPS in a licensed staffed residential, foster home, or group care setting:

1. DLR policy states that when a licensing investigation is underway, the licensor staffs the case with involved DDD, Division of Children and Family Services (DCFS) and DLR staff, including the DLR/Child Protective Services (CPS) investigator, and appropriate supervisory and administrative personnel.  The DLR licensors inform all affected staff of corrective or stop placement actions.
  
2. DLR policy requires written notification from the licensor when DLR intends to modify, suspend, deny, or revoke a license.  If licensing action leads to contract termination, the DDD regional staff will work in coordination with the ADSA Contracts Program Manager in requesting termination of the VPS residential contract, as appropriate.  Use the Contract Termination Letter template (see Attachment).

3. If the DDD regional staff believes children should be moved from the licensed setting due to unmet health and safety needs, the region will consult with the DDD Children’s Residential Services Program Manager for direction and timelines regarding terminating the VPS residential contract. Outstanding issues, contract compliance, and failure to meet policy and WAC should be clearly documented and available for decision review.

4. Contracting is separate from licensing.  When possible, these two actions should occur simultaneously.  DDD may terminate the VPS residential contract separate from any action taken by DLR.  Each staffed residential (SR) program is individually licensed and contracted.  For providers operating more than one SR program, one license may be terminated for one home while the provider’s other licensed and contracted programs remain.

a. DSHS may terminate a contract for convenience, in whole or in part, when it is in the best interest of the Department, as determined collectively by the Regional Administrator and Central Office staff, by giving the Contractor at least thirty (30) calendar days’ written notice.

b. DSHS may immediately terminate a contract for default, in whole or in part, by written notice to the Contractor if the Department has a reasonable basis to believe that the Contractor has:

i. Failed to meet or maintain any requirement for contracting with DSHS;

ii. Failed to protect the health or safety of any DSHS client pursuant to Section 9, Health and Safety, of the Contract;

iii. Failed to perform under, or otherwise breached, any term or condition of the Contract (including its attached policies); and/or

iv. Violated any applicable law or regulation.

c. If it is later determined that the Contractor was not in default, the termination shall be considered a termination for convenience.  Regional contract staff will work together with the ADSA Contracts Program Manager to document this change.

d. Refer to “Maintenance of Records” and/or “Confidentiality” in the provider contract for direction around maintaining client records when a contract is terminated.

5. When health and safety issues necessitate either a contracting action or decision to move children from the licensed setting, the VPS Coordinator will document this information in the Enterprise Agency Contracts Database (EACD) under the Contractor screen in the Comments Section “Agency license number and home address”  and include the following statement:

	“Contact regional VPS Coordinator for additional 	information prior to contracting with this provider.”  


	ATTACHMENT(S):
	



	CONTACT(S):
	Nichole Jensen, Children’s Residential Services Program Manager
360/725-3403
jensenf@dshs.wa.gov

Christy Hoosier, ADSA Contracts Manager
360/725-3209
hoosicr@dshs.wa.gov
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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Disability Services Administration – Division of Developmental Disabilities

Post Office Box 45310 Olympia WA  98504-5310









Date: 5/24/2010



To:	               

	ADSA Program Manager	

	MS: 45600



From:                 

	               

	               



Re:	Contract Termination for:           	

Contractor Name:            		

	Contractor Number:            



Enclosure:	Contract Face Page

		Additional Supporting Documentation

























image1.png








image1.png
STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND DISABILITY SERVICES ADMINISTRATION
PO Box 45600 - Olympia, WA 98504-5600

DDD MANAGEMENT BULLETIN





image2.emf
Contract Termination  Letter Template.docx


