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D09-023 – Procedure
December 17, 2009
	TO:
	DDD Field Services Staff 

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	JANUARY 2010 ACES RELEASE REGARDING CLIENT RESPONSIBILITY CALCULATION

	Purpose:
	To prepare DDD Field Services staff for the upcoming Automated Client Eligibility System (ACES) release affecting client responsibility letters mailed to clients receiving waiver residential services (Adult Family Homes (AFH), Adult Residential Care (ARC), and DD Group Homes).

	Background:
	DDD case managers currently calculate the room and board, participation, and total client responsibility amounts for clients living in AFH, ARC, and DD Group Home settings.  This information is communicated to clients through DSHS 18-692, Client Responsibility Notice.  This notice contains specific information about the amount(s) owed.  It is sent whenever the responsibility amount changes and is based on income information provided by the client.

	What’s new, changed, or Clarified
	· In the January 19, 2010 release, the Automated Client Eligibility System (ACES) will be modified to calculate total client responsibility, including room and board independently of participation amounts for clients on waiver (C01) medical.    
This release is in preparation for ProviderOne Phase 2, in which ACES calculations will transmit directly to ProviderOne and result in Client Responsibility adjustments to provider payments.

· Beginning in January 2010, ACES will generate letters to waiver clients who pay room and board and/or participate toward the cost of their residential services.  In the future, prior to ProviderOne Phase 2 implementation, the CSO financial workers will calculate client responsibility using ACES.  At that time, the ACES letters will serve as the single department notification to the client regarding the amount of payment owed to the provider.
· During the next six months (January 1, 2010 through June 30, 2010), DDD case managers will continue to follow DDD Policy 6.06, Client Responsibility, while providing information on income and deductions to the CSO in preparation for this transition.

	ACTION:
	The following actions are effective January 1, 2010:

1. At this time, CRMs will continue to calculate total Client Responsibility and send the DSHS 18-692, Client Responsibility Notice.
2. As clients will be receiving two letters during this transition, it is important to communicate that the DDD Client Responsibility Notice (18-692) is the letter that directs client payment to the provider.
3. Whenever the client responsibility amount is reviewed, DDD case managers will report information to the Community Services Office through the Barcode automated DSHS form 15-345 for entry by the financial worker into ACES.  The case manager must identify their name for inclusion on the AREP screen and complete the Client Income section of the form.  This includes the monthly income and allowable deductions used when calculating Client Responsibility.    

4. In the Comment section below the Client Income section, the CRM will show the DDD calculated Client Responsibility by listing the:

· Client daily rate;

· Participation amount;

· Room and Board amount;

· Total client responsibility; and 

· Month the new calculated amount begins.

5. If the client is allow to pay a reduced amount of room and board, in accordance with the guidelines described in DDD Policy 6.06, Client Responsibility, DDD case managersmust include the following message: 
“Code Room and Board Exception for (insert deduction amount)”
The deduction amount to include is the difference between the room and board standard and the calculated room and board responsibility.

6. Client income and deduction information must be submitted to the CSO by the 15th of the month preceding the service month the new calculation begins in order to allow enough time for the financial worker to process the information.
7. The CSO financial worker will then input this information into ACES, which will generate a letter containing a responsibility amount matching the DDD Client Responsibility Notice.  If the CSO determines the client is not subject to participation based on client
eligibility for a SSI related special income disregard (e.g. people eligible for a DAC or COLA disregard), the financial worker will contact the DDD Case Manager before inputting into ACES and issuing the client letter.

8. CRMs will ensure that the CSO receives a copy of any trust documents and complete guardianship orders, when applicable.


	Related REFERENCES:
	DDD Policy 6.06, Client Responsibility
DSHS 15-345, Community Services (CSO)/Division of Developmental Disabilities (DDD) Communication
 

	ATTACHMENT(S):
	None


	CONTACT(S):
	Linda Lunsford, SSPS Program Manager

lunsfll@dshs.wa.gov
360/725-3440

Christie Seligman, CIIBS Program Manager, DDD ACES Representative
seligcl@dshs.wa.gov
360/725-3448


D09-023
Page 2 of 3
12/17/09


