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D09-010 - Procedure
June 1, 2009

	TO:
	Regional Administrators
RHC Superintendents
Field Services Administrators

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	MAINTAINING CONFIDENTIALITY OF MANDATORY REPORTERS – REVISION OF DDD POLICY 5.13, PROTECTION FROM ABUSE:  MANDATORY REPORTING

	PURPOSE:
	To provide direction and clarification to DDD management regarding the confidentiality of reports to the Abuse Hotline and revised DDD Policy 5.13, Protection from Abuse.

	BACKGROUND:
	An investigation by the State Auditor’s Office found that DDD Policy 5.13 did not include information that relates to the protections afforded to the reporter, as stated in the law.  The law states that the identities of mandatory reporters are confidential unless there is a judicial proceeding or they waive their right to confidentiality (RCW 74.34.035(1), (8)).  This means not providing documents to staff other than those who are investigating the incident.

	WHAT’S NEW, CHANGED, OR CLARIFIED
	This bulletin describes the division’s expectations and requirements regarding maintaining confidentiality of employees who report suspected abandonment, abuse, neglect, exploitation or financial exploitation of a child or vulnerable adult through the Abuse Hotline.

	ACTION:
	Effective immediately, Regional Administrators and RHC Superintendents will:

1.	Review this Management Bulletin and DDD Policy 5.13 with all supervisors, Human Resources staff and, as appropriate, administrative support staff.

2.	Review procedures for maintaining confidentiality of documents and redacting of documents with staff as described in “1” above and any other DDD staff involved in records disclosure.  This review must emphasize disclosure exemptions and redacting safeguards.

3.	Use DDD Policy 5.13 as the regional and local facility policy regarding mandatory reporting.  If a Regional Administrator or RHC Superintendent determines there is a need for additional written procedures on how to report abuse, neglect, etc. at the local level, these must be submitted to the DDD Clinical Director in Central Office for review and approval prior to implementation.  

4.	Revise incident reporting forms to indicate that any answer to the question regarding contact with the Abuse Hotline is voluntarily made, and, if answered, the employee reporter should either affirmatively waive his/her confidentiality or choose the have his/her name remain confidential.  Specifically include the following language on the incident reporting form for the employee to check:

|_|	“I waive my right to confidentiality.  My name can be shared.”

|_|	“I choose to have my name remain confidential.”

Abuse/neglect incident reporting forms must be submitted to the DDD Clinical Director for review and approval no later than June 30, 2009.

5.	Provide each employee with a copy of Policy 5.13 and DSHS 27-076, Mandatory Reporting of Abandonment, Abuse, Neglect, Exploitation, or Financial Exploitation of a Child or Vulnerable Adult, for the employee to sign and return.  Place the signed form in the employee’s Personnel File.

	RELATED REFERENCES:
	DDD Policy 5.13, Protection from Abuse:  Mandatory Reporting

	ATTACHMENT(S):
	http://www1.dshs.wa.gov/word/ms/forms/27_076.doc

	CONTACT(S):
	Chris Coleman, Clinical Director
360-725-3434
colemnc@dshs.wa.gov
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