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D09-006 – Procedure
May 1, 2009
	TO:
	All DDD CARE Users

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	CARE Release Information for Case Management Information System (CMIS) Phase V

	Purpose:
	To notify DDD CARE Users of the changes to procedures occurring on May 4, 2009 with the CARE Release of the CMIS Phase V.

	Background:
	In response to the Joint Legislative Audit and Review Committee’s (JLARC) performance audit of DDD in 2003, ADSA developed CMIS to improve and automate case management processes.  CMIS Phase V adds additional tools to CARE to assist Case Resource Managers (CRM) in managing their caseload.

	What’s new, changed, or Clarified
	CMIS Phase V changes effective May 4, 2009 include:
1.
Planned Action Notices (PANs) within CARE will replace PAN forms previously available on the DDD Forms page.
New PAN in CARE

Replaces

DDD Eligibility
Form 14-457 Eligibility Determination
Form 14-458 Notice of Withdrawal
Form 14-464 PAN – Waiver Enroll/Term

Form 14-468 PAN – Eligibility Denial
Provider Denial or Termination
Form 07-085 Provider Denial/Term
Services
Form 14-472 PAN – Service Decisions
DDD Waiver Request

Form 15-284 DDD Waiver Request
2.
Employment Information will be populated in CARE from the Counties and other agencies, including:
· Planned rates
· Employment records

· Employer names and dates

· Benefits

· SSA and DVR information
3.
PANs and other CARE generated documents will follow a new electronic process for translations.  Step by step instructions will be available at:  http://adsaweb.dshs.wa.gov/training/
4.
IFS levels and award determinations will be calculated by the CARE system.
5.
New Reports will be available in Reporting Services for DDD, including:

· Individual Family Services Budget Monitoring
· Residential Rates Calculator Report
· Transition Graduates by Fund Year
· County Billing by Service Month

· County Services Caseload Report
· HQ Report for Waiver Survey Extract
6.
New and enhanced Ticklers.
7.
The DDD Determination comment box size has been increased to 2048 characters.

	ACTION:
	Effective May 4, 2009, DDD staff must:
· Produce PANs within CARE and discontinue use of the PAN forms on the DDD forms webpage;
· Calculate IFS Levels and Award Determinations within CARE and discontinue use of the IFS workaround;
· View Planned Rates entered by the County and discontinue use of the County Budget Sheet; and
· Translate CARE generated documents through the new Dynamic Language process.

	Related REFERENCES:
	In additional to the regional training sessions and help screens, assistance with the new functions in CARE will be available from your Regional Joint Requirements Planner (JRP) during May 2009.  Other resources may be found at the following links:

CARE Facts database
CMIS V On-line Resources
On-line training

	ATTACHMENT(S):
	None

	CONTACTS:
	Regional JRP contact:

Reg. 1:  Lisa Phelps, 509/329-2846, PhelpLE@dshs.wa.gov
Reg. 2:  Mark Bennett, 509/225-4633, BenneM@dshs.wa.gov
Reg. 3:  Ron Bryan, 425/339-3906, BryanRE@dshs.wa.gov
Reg. 4:  John Albert, 206/568-5692, AlberJM@dshs.wa.gov
Reg. 5:  Nancy Tolan, 253/404-6501, TolanNR@dshs.wa.gov
Reg. 6:  Vanessa Stanley, 360/725-4260, StanlVK@dshs.wa.gov
CMIS Project Director:

HQ:  Bob Morris, 360/725-3457, MorriRA@dshs.wa.gov
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