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D08-019 – Information
December 1, 2008
	TO:
	DDD Regional Administrators
DDD Field Services Administrators

DDD Regional Resource Managers

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	Residential Services Providers’ Responsibility When a Staff is Accused of Abuse, Neglect, Exploitation, Mistreatment or Abandonment of a Client

	Purpose:
	This bulletin provides clarification to Field Services staff of DDD’s expectations regarding the ability of residential service providers to allow accused staff to have continued access to clients while awaiting results of an investigation.

	Background:
	DDD has been requesting that service providers ensure that staff accused of abuse, neglect, exploitation, mistreatment or abandonment of a client do not have unsupervised access to clients.

	What’s new, changed, or Clarified
	This bulletin describes new guidelines for Field Services staff when there is an allegation of abuse, neglect, exploitation, mistreatment or abandonment of a client by a staff working in DDD residential programs.

	ACTION:
	Residential Service Providers are mandatory reporters.  Providers are required to report all instances of suspected abuse, neglect, exploitation, mistreatment or abandonment of DDD clients to the proper authorities and to submit a written incident report to the DDD case resource manager (CRM).
DDD expects service providers to:

· Ensure client safety at all times;

· Have written policies and procedures to address the agency’s actions when a staff person is accused of abuse, neglect, etc. of DDD clients;

· Follow the laws, rules and policies pertaining to abuse, neglect, etc. of DDD clients; and
· Take steps to ensure that the accused staff/perpetrator does not work unsupervised with clients until an investigation has been completed.
In some instances, DDD may require agencies to ensure the accused staff has no access to any client.  DDD will make this request in writing (e-mail, fax or regular mail, as appropriate to the circumstances) and the agency must respond in writing to DDD to verify that the accused staff will not have any access to clients under the agency’s contract.  The regions must consult with the DDD HQ community residential services program manager to make this decision.  If necessary, the program manager will consult with an Assistant Attorney General (AAG).
The prohibition of access to clients is in effect until the incident investigation is completed by the legal investigating authority or until DDD has reasonable cause to believe that the incident did not occur and the accused staff does not pose a risk to clients’ health or safety.

If the residential agency has completed an internal investigation, a report of the findings from the internal investigation must be sent by the agency to the DDD Regional Administrator.

If there is a substantiated finding against the accused staff, DDD will work with the DSHS Central Background Checks Unit to determine if the staff person is working with any other DDD clients.  DDD will require other residential agencies where this staff may be working to disallow the staff from working with any DDD client.

	Related REFERENCES:
	RCW 74.34
Chapter 388-101 WAC
DDD Policy 6.12

	ATTACHMENT(S):
	None

	CONTACT:
	Saif Hakim, Community Residential Services Manager
hakimss@dshs.wa.gov
360/725-3409
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