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D08-015 - Procedure
September 9, 2008
	TO:
	All DDD Staff

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	COMMUNICATION PROTOCOL FOR SERVICE PLANNING AND SERVICE ALLOCATION FOR MINOR CHILDREN WHEN PARENTAL DISPUTES OCCUR 

	Purpose:
	To give direction and clarification to DDD staff on communication protocols when a DDD-eligible minor child’s parents live in separate households and there is a dispute regarding the allocation of services.

	Background:
	Occasionally Division staff receive conflicting service planning and allocation requests from parents living in separate households.

	What’s new, changed, or Clarified
	This MB documents the expectations and communication guidelines that DDD has used informally for a number of years.  These guidelines were developed in consultation with the Office of the Attorney General.

	ACTION:
	Effective immediately, all DDD staff must use the following guidelines when a service allocation dispute occurs between parents living in separate households:
1.
Assume that both parents have the right to speak for their minor child.
2.
Consider the rights of both parents in an impartial manner.  DDD will not choose to work with one parent over another.

3.
We will not take requests from only one parent exclusively unless we are given a copy of the signed court order that clearly delineates that one parent has the sole authority to direct a minor child’s services.
a.
Such a court order would provide one parent with the sole decision-making authority or specifically direct that such parent have the sole right to direct DSHS regarding services for the minor child or children.

b. We will abide by a copy of the court order that defines a shared decision making authority to direct a minor child’s services.  A verbal description of the court order is not sufficient.  A copy of the document must be provided to DDD and placed in the client’s case file.  If the court order does not clearly state what the shared authority is, we will determine that each parent has equal authority.  In this case, each parent may direct 50% of the services.  If the court order divides the authority on another percentage basis, we will track services based on that percentage.
c. We must assume that both parents continue to have mutual authority to speak for and direct their child’s services if we do not have a copy of the court order.  In this case, in the absence of a formal or informal agreement, the Case Resource Manager will allocate 50% of the available hours of service to each parent to direct.

d. If both parties have requested it, we may accept a copy of an informal agreement that has been executed and signed by both parents that clearly outlines how they have agreed to direct their child’s services.  A verbal description of this agreement is not sufficient.  The parents must provide a hard copy of a signed document and it must be placed in the client’s case file.
e. If there is a funding and/or service hour dispute between the parents regarding the informal agreement, then DDD cannot mediate between the parents or interpret the informal agreement.  If such a dispute occurs, DDD will no longer apply the informal agreement and will require a copy of a court order.  Without a court order DDD will, once again, assume both parents have an equal right to speak for and direct their minor child’s services.

We must always be clear that we are not attorneys and cannot give any legal advice.  Parents must retain their own attorney if they choose to have legal representation.

	Related REFERENCES:
	NA

	ATTACHMENT(S):
	NA

	CONTACT(S):
	Debbie Johnson, 360-725-3525, Johnsda2@dshs.wa.gov
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