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D08- 008 – Procedure
July 1, 2008
	TO:
	Regional Administrators
RHC Superintendents

Field Services Administrators

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT:
	ELECTRONIC FINGERPRINTING THROUGH INTEGRATED BIOMETRIC TECHNOLOGY (IBT) 

	Purpose:
	To provide information to Field Services and Residential Habilitation Center (RHC) staff regarding the fingerprint-based background checks and changes in the process.

	Background:
	ADSA and Children’s Administration (CA) have experienced a high rate of “rejected prints.”  This has resulted in providers having to have their fingerprints rolled multiple times, causing significant delays in providers meeting requirements to be qualified.

RCW 43.43 requires a fingerprint-based background check for all contracted providers who have lived in Washington less than 3 consecutive years and who serve children and/or individuals with developmental disabilities.  This includes contractors at the RHCs.
DDD Policy 5.01, Background Authorizations states that DDD may not finalize direct contracts pending the final results of fingerprint-based checks. 

WAC 388-101-3250 requires certified community residential service providers to obtain initial state clearance through DSHS’ Background Checks Central Unit (BCCU) before making 120-day provisional hires, pending the final results of fingerprint-based background checks.

	What’s new, changed, or Clarified
	DSHS has secured a contract with Integrated Biometric Technology (IBT) to complete all fingerprinting for ADSA and CA.  IBT has a rejection rate of less than 5 percent.

By July 1, 2008, IBT will have six (6) operating locations throughout the state and will expand to 22 locations no later than July 18, 2008.

Effective July 31, 2008, division staff and contracted providers will no longer refer applicants to local law enforcement agencies to roll prints.

	ACTION:
	Division staff, contractors, and providers may begin using the process described below on July 1, 2008.  Division staff and contracted providers will implement the following procedures for completing required fingerprint checks no later than July 31, 2008.

Procedures for DDD Staff Scheduling or referring contractors/providers for electronic fingerprinting:

1. Have the contractor/provider complete DSHS 09-653, Background Check Authorization.
2. Place a label on Section 1, Part 3 of the form that states:  “Fingerprint Check Required.”
3. Link to the OCA Generator Site for BCCU Inquiry Identification number.
4. Write in the OCA/BCCU Inquiry ID Number in section1, 5B on the form.
5. Fax or mail to BCCU as usual.
6. Have the contractor/provider complete DSHS 27-059, Finger Print Appointment for scheduling purposes.
7. Schedule the contractor/provider for electronic fingerprinting at the nearest IBT location or provide the following information to the contractor/provider:
                       Electronically: go to www.ibtfingerprint.com; or

                 Call 1-888-771-5097.
8. Inform the contractor/provider that they will need to have ID and the OCA number with them in order to have prints taken.    
Procedures for DDD providers with BCCU accounts (including all certified community residential providers):
1. Complete DSHS 09-653, Background Check Authorization.
2. Place a label on Section 1, Part 3 of the form that states:  “Fingerprint Check Required.”
3. Fax or email to BCCU.
4. Have the applicant complete DSHS 27-059, Finger Print Appointment for scheduling purposes.
5. Schedule the applicant for electronic fingerprinting at the nearest IBT location:
                       Electronically: go to www.ibtfingerprint.com; or

                 Call 1-888-771-5097.
6. Expect to receive a Name/DOB Initial State Clearance with an OCA/BCCU tracking # from the BCCU in 1 to 3 working days. Note:  This may be delayed if you do not have a confidential fax number on file.
7. The applicant must present at the fingerprinting appointment at the IBT location with a required picture ID and the OCA/BCCU tracking number sent by the BCCU.  Note:  Prints will not be taken without these documents.


	Related REFERENCES:
	RCW 43.20A.710
RCW 43.43.837
Chapter 388-101 WAC
DDD Policy 5.01, Background Authorizations

	ATTACHMENT(S):
	None

	CONTACT(S):
	Shaw Seaman, Program Manager

360/725-3443

seamasc@dshs.wa.gov
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