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D07- 016 – Information
August 1, 2007
	TO: 
	Regional Administrators

Field Services Administrators

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	Implementation of Revised Planned Action Notices (PANs) in DDD

	Purpose:
	To notify Field Services Staff of a new Planned Action Notice  

	Background:
	In 2006, DDD began using PANs to provide applicants and clients notice of  denial, termination, and reduction of DDD eligibility or services.  WAC requires written notification for the authorization, denial, reduction, or termination of services.

	What’s new, changed, or

Clarified

 
	· PANs will now be used to notify clients and their Necessary Supplemental Accommodation (NSA) representatives of the services that they are authorized to receive as well as for denials, reductions and terminations.

· One PAN (DSHS 14-472) will be used for all service types.
· In addition, all PANs will require the language of the relevant WAC to be inserted into the body of the notice for denials, reductions or terminations.


	ACTION:
	· Effective September 1, 2007, one PAN will be used for all DDD services.
· During July and August 2007, the QCC team will work with regional management to ensure all Case Resource Managers, Social Workers, and Supervisors receive training in the use of the revised form.

· Revised PANs will be posted to the DSHS Forms website and linked to the DDD Forms webpage.



	Related 
REFERENCES:
	RCW 71A.10
WAC 388-825-103


	ATTACHMENT(S):   
	None

	CONTACT(S):
	Shannon Manion, Chief, Quality and Compliance Monitoring,

360/725-3454
maniosk@dshs.wa.gov
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