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D06-023 – Procedure 
July 31, 2006
	TO: 
	Full Management Team 

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	SPECIALIZED REPORTING FOR ALLEN AND MARR CLASS MEMBERS NO LONGER REQUIRED

	Purpose:
	This bulletin repeals DDD Management Bulletin D04-007, Incident Reporting for Allen and Marr Class Members (5/20/04).  MB D04-007 required any incidents logged into the system as “local” to be upgraded to “central office reportable” when they involved Allen or Marr class members.  

	Background:
	During the Allen settlement discussions, Washington Protection and Advocacy System (WPAS) and the division agreed that DDD may focus the scope of incident reports being forwarded to WPAS to those defined as “central office reportable” per DDD Policy 12.01, Incident Management.

	What’s new, changed, or

Clarified

 
	Central Office Incident Reporting (IR) criteria and definitions as described in DDD Policy 12.01 apply to all division clients, including Allen and Marr class members.  The local function of the reporting system may be used for local quality assurance purposes at the region’s discretion. 

	ACTION:
	Effective immediately, division staff shall stop identifying incidents involving Allen or Marr class members as “central office reportable.”  Report only incidents that meet the definitions described in DDD Policy 12.01.  Continue to track local incidents according to current regional practice.  At any time, WPAS may request a region to share non-central office reportable information with them. 

	Related 
REFERENCES:
	DDD Policy 12.01, Incident Management


	ATTACHMENT(S):   
	DDD Policy 12.01 Reporting Timelines
 

	CONTACT(S):
	Shaw Seaman, Incident Report Program Manager, 360/725-3443, seamasc@dshs.wa.gov
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DDD Policy 12.01 Reporting Timelines

Phone call to Central
Office within 1 Hour
followed by Electronic
IR within 1 Working
Day

(A)

Electronic IR Database
within
1 Working Day

(B)

Electronic IR Database
within
5 Working Days

(©)

1. Known media Interest or
litigation must be reported
to Regional Administrator &
CO within 1 hour. If issue
also meets other incident
reporting criteria, follow with
Electronic IR within 1
working day.

2. Death of an RHC or SOLA
client.

3. Suspicious deaths
(suspicious or unusual).

4. Natural disaster or
conditions threatening the
operations of the program
or facility

5. Alleged sexual abuse of a
client by DSHS employee,
volunteer, licensee or
contractor

6. Alleged sexual assault of a
child by DDD client

7. Clients missing from
SOLA or RHC in cases
where a missing person
report is being filed with law
enforcement

8. Injuries resulting from
abuse/neglect or unknown
origin requiring hospital
admission

9. Client arrested with
charges or pending charges
for a violent crime

10.

. Alleged or suspected criminal

activity (including abuse,
neglect and exploitation) by a
DSHS employee, volunteer,
licensee or contractor

. Criminal activity by clients

resulting in a case number
being assigned by law
enforcement

Sexual abuse of a client not
reported under column A

Injuries resulting from client to
client abuse requiring medical
treatment beyond First Aid

. Injuries of known cause (other

than abuse) resulting in hospital
admission

. Missing Person: (see

Definitions)

. Death of client (not suspicious

or unusual)

. Eastern or Western State

Hospital admissions
Erratum

Alleged or suspected abuse,
neglect, exploitation and
abandonment by other, non-
client screened in by APS or
CPS for investigation

Criminal activity against clients
by others resulting in a case
number being assigned by law
enforcement

10.

11.

12.

Serious injuries of known origin
requiring medical treatment
beyond First Aid but not
hospital admission. RHCs may
use discretion (see Definitions)

Life-threatening medically
emergent conditions: medical
conditions that cannot be
classified as injuries

Mental health inpatient
admission to a psychiatric
facility other than Easter/Western
State Hospitals.

Non-accidental property
destruction by a client over
$200

Emergency use of restrictive
procedures and physical
intervention techniques

Neglect (see Definitions)

Substantiated findings
reported by APS, CPS, or RCS

Patterns of client to client
abuse

Medication error (see
Definitions)

Sexual exploitation not
otherwise reported under B.1 or
B.3

Serious Community Protection
treatment violations not
otherwise defined

Suicide threat/attempt/gesture
(see Definitions)
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