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D06-022 – Procedure
July 24, 2006
	TO: 
	Regional Administrators

Field Services Administrators

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	Billing for Hourly In-home Services 

	Purpose:
	This bulletin clarifies billing procedures to ensure compliance with State and Federal rules.

	Background:
	Respite care hours and personal care hours are allocated and authorized per month for individual clients.  It is up to the family/client to schedule those hours with their individual provider (IP) or homecare agency.

For households with multiple DDD clients authorized for the same service, providers sometimes agree to care for two or more clients at the same time.  In some instances, the providers are incorrectly billing for two or more clients for the same hour of service.

	What’s new, changed, or

Clarified

 
	The provider can only bill for the total hours they worked.  If the provider cares for one or two or more clients at the same time, the provider can only bill once for each hour worked. 

This applies to respite care provided by an IP or agency in a children’s foster home as well as services provided in the client’s family home or the client’s own home.

Example:   If there are 3 children in the household eligible for 50 hours, 30 hours, and 20 hours of personal care, respectively, the provider must work 100 hours to claim all of the 100 hours.  The provider cannot watch all three children at the same time for a total of 50 hours and claim for 100 hours.  If they do, they are subject to an overpayment.  

	ACTION:
	· Language that clarifies these procedures is being added to the IP contract. 
· Effective immediately, when approving respite hours and/or personal care hours for multiple client households, the Case Resource Manager must explain to the client/family and the provider that every hour billed must be provided.  
 

	Related 
REFERENCES:
	None

	ATTACHMENT(S):   
	None

	CONTACT(S):
	Debbie Johnson, Program Manager
CARE/Case Management Services
Johnsda2@dshs.wa.gov
360-725-3525
Shannon Manion, Program Manager

DDD Waivers
ManioSK@dshs.wa.gov
360-725-3445

Shirley Everard, Program Manager

DDD Family Support Programs

EveraSH@dshs.wa.gov
360-725-3444

Rita Dickey, Program Manager

DDD Voluntary Placement Program

DickeRM@dshs.wa.gov
360-725-3403
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