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DDD MANAGEMENT BULLETIN





D06-020 – Procedure
June 23, 2006

	TO: 
	Full Management Team

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	Revision of DDD Policy 5.02, Necessary Supplemental Accommodation (NSA)

	Purpose:
	To notify Case Resource Managers (CRM) of changes in DDD Policy 5.02 procedures.  Note: This management bulletin supersedes D06-009 dated 3/17/06.

	Background:
	DDD is required to give notice to the DDD eligible person and at least one other person.  However, some eligible persons do not have anyone to serve as their NSA representative.

The March 16, 2006 issuance of DDD Policy 5.02 did not allow either of the following:

· The initiation of an assessment or a reassessment until a NSA representative was identified; or

· DSHS contractors or their employees to be the NSA representative for a client.


	What’s new, changed, or Clarified
	Effective June 23, 2006, DDD Policy 5.02 has been re-issued with the following changes in procedures:
· Procedures A.1.a.ii.  The NSA representative cannot be a department employee or a contractor or an employee of a contractor with DDD unless he/she meets the criteria of WAC 388-825-100(2) (a) through (d).
· For example, an Adult Family Home (AFH) provider contracted with Home and Community Services Division (HCS) can be the NSA representative for a DDD resident, but an AFH provider who also has a respite contract with DDD cannot be the NSA representative for a DDD resident.

· Procedures A.1.f.  Prior to identifying a NSA representative, the CRM is limited to the following actions:

i. Proceeding with an initial CARE assessment and payment authorization for a state plan Medicaid service (e.g., Medicaid Personal Care, Private Duty Nursing, or Adult Day Health).

· Once authorized, the service cannot be reduced or terminated until there is an identified NSA or a decision that the client does not require a NSA representative.

· If the assessment results in a denial of eligibility for the service, no decision (PAN) can be issued until an NSA is identified.

ii. Proceeding to authorize payment for emergency services to meet the health and welfare needs of the client.
· Once authorized, the service cannot be reduced or terminated until there is an identified NSA representative or a decision that the client does not require a NSA representative.
iii. Beginning, but not finalizing, a CARE or POC reassessment.
· DDD cannot move CARE to “Current” or sign the POC until a NSA representative is identified or there is agreement that the client does not require a NSA representative.
· Continue the current services until the NSA issue is resolved.

· Enter SER notes if the CARE assessment goes longer than 30 days before being moved into “Current” or the POC goes past the 12-month timeline.

	ACTION:
	Effective immediately, DDD staff will implement the procedural changes described above and in DDD Policy 5.02, Necessary Supplemental Accommodation (6/23/06).

	Related REFERENCES:
	RCW 71A.10.080
WAC 388-825-100
DDD Policy 5.02, Necessary Supplemental Accommodation (6/23/06)


	ATTACHMENT(S):
	None.

	CONTACT(S):
	Sue Poltl, 360/725-3454, poltlse@dshas.wa.gov



D06-020
Page 1 of 2
6/23/06


