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D06-016 – Procedure
April 21, 2006
	TO: 
	DDD Regional Administrators

HCS Regional Administrators

Area Agencies on Aging

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities
Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	CLIENT OVERPAYMENTS RESULTING FROM APPEALS

	Purpose:
	To explain the client overpayment process specific to services continued during an appeal when DDD or HCS prevail at the hearing.

	Background:
	A DDD or HCS client receives written notice and their right to appeal any ADSA decision related to denial or termination of eligibility, or denial, reduction, or termination of a service.

By May 1, 2006 both DDD and HCS will be using Planned Action Notices (PAN) for notifying clients of decisions, appeal timeframes, and client overpayment responsibilities consistent with WAC 388-458.

HCS and AAA staff will continue to use DSHS 14-405, HCS/AAA Planned Action Notice.



	What’s new, changed, or

Clarified

 
	If the client files an appeal by the date noted in the PAN (i.e., within the 10-day timeline), his/her eligibility and/or services will automatically be continued during the appeal process unless the client requests otherwise.
However, if the final appeal decision upholds the DDD/HCS decision, the client will be responsible for any overpayment as follows.

· The overpayment is limited to 60 days;

· The amount of overpayment is the difference between the amount of the disputed service that was continued during appeal and the amount assessed by HCS or DDD; and 
· The decision will state the effective date of the reduction or termination and the amount the client is eligible for.

· 


	ACTION:
	1. The client and the department have the right to appeal the initial decision to the Office of Administrative Hearings (OAH).  The decision from OAH can be appealed to the Board of Appeals (BOA).
2. The decision is final when the BOA decision is issued or no appeal is filed by either party within the designated timeline.
3. When the regional Fair Hearing Coordinator (FHC) receives the decisions, he/she enters the information in the Fair Hearing Control System (FHCS) database in Barcode.
4.  When the FHC determines that the decision related to eligibility or services of a current client is final, he/she will forward a copy of the decision to the DDD Case Resource Manager (CRM) or the HCS Social Worker, with an email to their supervisors.
5. The DDD CRM and the HCS Social Worker will follow the overpayment instructions in the SSPS Basic Manual, Section 21 – Payment Problems.
6. Use DSHS 18-398, Client Overpayment Notice and DSHS 18-399, Social Service Incorrect Payment Computation for calculating the overpayment and notifying the client.
7. Enter these activities in the CARE Service Episode Record (SER).


	Related 
REFERENCES:
	SSPS Basic Manual, Section 21 - Payment Problems
DSHS 18-398, Client Overpayment Notice 

DSHS 18-399, Social Service Incorrect Payment Computation


	ATTACHMENT(S):   
	None

	CONTACT(S):
	DDD:  Debbie Johnson, 360/725-3525, johnsda2@dshs.wa.gov
           Sue Poltl, 360-725-3454, poltlse@dshs.wa.gov
HCS:  Sue McDonough, 360/725-2533, mcdonsc@dshs.wa.gov
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