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D06-009 – Procedure
March 17, 2006
	TO: 
	Full Management Team

	FROM:
	Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	Revision of DDD Policy 5.02, Necessary Supplemental Accommodation (NSA)

	Purpose:
	To ensure that DDD eligible persons have an identified NSA representative  available and willing to:

· Receive DDD notice on behalf of the eligible person; and
· Assist the person with understanding the notice and his/her appeal rights.

	Background:
	DDD is required to give notice to the DDD eligible person and at least one other person.  However, some eligible persons do not have anyone to serve as their NSA representative. 
“Notice” is specific to decisions that have appeal rights:

· Denial or termination of eligibility;
· Authorization, denial, reduction or termination of services or payment of State Supplementary Payment (SSP) authorized by DDD; and

· Admission or readmission to or discharge from a Residential Habilitation Center (RHC).

No action can be taken regarding the denial, termination, or reduction of eligibility or DDD services or choice of provider unless there is an NSA representative to accept the notice or the Assistant Attorney General (AAG) agrees that the eligible person is competent to understand the notice and represent him/herself.

	What’s new, changed, or

Clarified

 
	Policy 5.02 has been expanded to clarify the following:

· Requiring DDD to contact and confirm the identified NSA;

· When the NSA contact is identified and confirmed;
· Frequency of updating the NSA representative information;
· Notification procedures prior to mailing a Planned Action Notice (PAN); and
· When to consult with the Assistant Attorneys General (AAG) regarding the need for a guardian for persons with no identified NSA representative.

Policy 5.02 now requires that If an eligible person has no identified NSA contact, DDD will not proceed with any assessment or authorization until an NSA representative is identified.  This may require the department to file for guardianship on behalf of the person.
When immediate emergency services are required and authorized before an NSA representative is identified, the service, once begun, cannot be reduced or terminated until an NSA is identified.

	ACTION:
	Case Resource Managers will implement this new policy no later than May 1, 2006, after being trained on the new Planned Action Notices (PANs) and notification requirements.

	Related 
REFERENCES:
	RCW 71A.10.080
WAC 388-825-100
DDD Policy 2.02, Attorney General Advice and Representation (2/14/06)
DDD Policy 5.02, Necessary Supplemental Accommodation (3/16/06)

	ATTACHMENT(S):   
	None 

	CONTACT(S):
	Sue Poltl, 360/725-3454, poltlse@dshas.wa.gov
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